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Overview

This fix is intended for an issue where the audio played from an ATC system cuts off the beginning of the message. This can cause
the user to miss part of the prompt. Please follow the procedure below to resolve this issue.

Procedure

1. Plug in a keyboard and mouse to the USB port that is on the right side towards the top of the Tool-Crib. Once plugged in,
press CTRL+ALT+DELETE and click on Task Manager. Once within the task manager click on File in the top left corner, this
will bring up a drop-down menu.


https://dev.azure.com/IndustrialToolControl/Tool%20Control/_wiki/wikis/Tool-Control.wiki/136/HDMI-Audio-Sleep-Fix?anchor=overview
https://dev.azure.com/IndustrialToolControl/Tool%20Control/_wiki/wikis/Tool-Control.wiki/136/HDMI-Audio-Sleep-Fix?anchor=procedure
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Name Status CPU Memory Disk Network

Apps (3)

> SmartDevice (32 bit) 0% 47.8 MB 0 MB/s 0 Mbps

> &X Snipping Tool 0.5% 3.1 MB 0 MB/s 0 Mbps

> WKl Task Manager 0% 18.9 MB 0 MB/s 0 Mbps

Background processes (35)

> Antimalware Core Service 0% 4.1 MB 0 MB/s 0 Mbps

> Antimalware Service Executable 0%  160.0 MB 0.1 MB/s 0 Mbps

> CoreScanner Service 0% 2.6 MB 0 MB/s 0 Mbps

CTF Loader 0% 3.1 MB 0 MB/s 0 Mbps

HID Keyboard Emulator 0% 0.9 MB 0 MB/s 0 Mbps

Host Process for Windows Tasks 0% 1.9 MB 0 MB/s 0 Mbps

> igfxCUIService Module 0% 1.3 MB 0 MB/s 0 Mbps

igfxEM Module 0% 2.5 MB 0 MB/s 0 Mbps
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" Fewer details End task
—

Within this drop-down menu click on Run a New Task, and type Control Panel into the search box. Click OK
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] Type the name of a program, folder, document, or b L 0_% i
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Open: =
0% 473MB 0.1 MB/s 0 Mbps
0.9% 7.9 MB 0 MB/s 0 Mbps
» oK Cancel Browse... 0% 191 MB 0.1 MB/s 0 Mbps
Background processes (33)
> [ Antimalware Core Service 0% 4.1 MB 0 MB/s 0 Mbps
> [mE Antimalware Service Executable 0% 1425 MB 0 MB/s 0 Mbps
» [ CoreScanner Service 0.2% 2.6 MB 0 MB/s 0 Mbps
CTF Loader 0% 3.1 MB 0 MB/s 0 Mbps
B HID Keyboard Emulator 0% 0.9 MB 0 MB/s 0 Mbps
[B5 Host Process for Windows Tasks 0% 1.9 MB 0 MB/s 0 Mbps
> [®E igfxCUIService Module 0% 1.3 MB 0 MB/s 0 Mbps
& igfxEM Module 0% 2.5 MB 0 MB/s 0 Mbps .
< >
” Fewer details End task
J—

Within the control panel click Sound
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Now within the sound sub-menu click on the Recording tab. Then click on the recording device Stereo Mix and then click

Properties.
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Playback Recording Sounds Communications

Select a recording device below to modify its settings:

Microphone
Realtek High Definition Audio
Not plugged in

Stereo Mix

o
o '
m Realtek High Definition Audio

Default Device

Configure Set Default |¥ Properties

OK Cancel Apply
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While in Stereo Mix Properties sub-screen we will change the Device Usage using the drop box, change the setting from
Don't use this device (disable) to Use this device (enable) and then click apply.
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OK Cancel Apply

Now close the Stereo Mix Properties sub-screen and then again click on Stereo Mix within the recording tab which will again
open the Stereo Mix Properties sub-screen. You will now see that there are more options within the Stereo Mix Properties
sub-screen. Click on the Listen tab and ensure the Listen to this device checkbox is checked. Finally, click apply and the



issue should be resolved.
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Playback Recording Sounds Communications
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| ®® Stereo Mix Properties

General Listen |evels Enhancements Advanced

You can listen to a portable music player or other device through this Stereo

Mix jack.

éListen to this device

Playback through this device:
Default Playback Device

Power Management

(@) Continue running when on battery power

() Disable automatically to save power

OK

Cancel

Apply




