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Introduction

Thank you for your purchase of L5 Connect™. This guide is the complete resource for managing your L5
Connect™ Service.

L5 Connect™ has been built with new features and functionality to manage and use the system more
intuitive and user-friendly. If you have used Snap-on Level 5 tool control in the past, some of this may
look familiar. However, we strongly recommend that you read this guide carefully as many things have
changed in this version.

Within this guide is a detailed manual of the L5 Connect™ Administration Client. With this, you will be
able to create and manage users, groups, Tools and generate reports. This guide covers all the client's
features, and by the time you complete this guide, you should be armed with everything you need to
administer your new L5 Connect™ system.

Although this guide covers many topics, we understand you may have questions. If you feel lost or don’t
understand the content at any time, please get in touch with Snap-on® Technical Support.

Phone: 1-800-272-2033
E-mail: TECHSUPPE@snapon.com

Our technical support agents are standing by, ready to assist you with any questions or issues you may
have.

Once again, thank you for your purchase, and welcome to the L5 Connect™ family.

Note: L5 Connect™ is an extremely efficient solution to tool
control. Yet, a robust Tool Control program with L5
Connect™ and ATC Devices at its core, integrated with your
current processes and procedures, is still needed to ensure
successful tool control in your organization.

NOTE: This Guide was written with software version 9.2.31.0 and some
screens and features described in this guide may appear differently than in
the version you may be using.

4|Page
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Overview of L5 Connect™

L5 Connect™ is a complete Tool Control system consisting of several components and devices. You may
only use a few of them or use the entire system. This section will give you a brief overview of each of
these components to become familiar with them.

L5 Connect Standard Architecture

Database Service File Server
Micresoft SQL 2017 or newer L5 Connect Systam Service Network or Local Folder
Master System Database Windows Service System Audit Images, Employee

Photos Etc..

| or spread across multiple.

==Tool Room PC

True-Crib Software
05 - Win 10

Can be run on a single machine

LS Connect Server

Secure

RFID Cabinet

Optical Toolbox

Connection
59008, 59009, |

Customer Workstations

ATC Smart Devices
0S5 —Windows 10 LTSC IoT 2019

Connection Types: ) n
. Secure Connection -
+  TCP Ports 59008, 59009 {Default) (Custamer Selectable) -

XSOS‘Certlflcate Based 2048 Bit Encryption L5 Connect Administration Client
SQL Connaction 05 - Win 10
- UDP Port 1434 for Mamed Instances — Configured SQL Server
TCP Port for Non-Named Instances, Configurable / Dynamic
port for designated instances

SMB
. TCP Port 445

L5 Connect™ Database
The L5 Connect™ Database is the data repository that stores all your data, such as users, tools, control
states, location information, and other custom data. This database runs as either a SQL Express install or
a full SQL Server. The L5 Connect™ Service manages all Data within this database.

L5 Connect™ Service
The core component of the system is the L5 Connect™ Service. This service is the central hub for all the
information used in the system. Therefore, all devices must connect to a supported Windows-based
system running this service to function.

5|Page
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L5 Connect™ Administration Client

The L5 Connect™ Administration Client is a management application installed on any supported
Windows-based system. All administrative functions, such as the creation and management of users &
groups, tool management, report generation, and system setup, are handled by this client. This guide
covers the L5 Connect™ Administration Client in detail.

True-Crib™

True-Crib™ is a L5 Connect™ device application installed on any supported Windows-based system. A
Crib attendant utilizes this application to help manage the issuing and returning of tools from a crib
location. This application will need to connect to a L5 Connect™ Service to function like all other
components. While a constant connection to the L5 Connect™ service is preferred, True-Crib™ will
continue to operate during occasional, short-term connection interruptions. Please refer to the True-
Crib™ Users Guide for detailed information about True-Crib™.

ATC Toolbox

The ATC Toolbox is a L5 Connect™ device that connects to the L5 Connect™ Service. This box houses
several different types of tools in several different configurations. It utilizes vision technology to issue
tools to users. ATC Toolboxes can use both the ZoomID and the FastFlag add-ons. Please refer to the L5
Connect™ ATC Device Operations Guide for more information about the ATC Toolbox.

ATC Locker

The ATC Locker, like the ATC Toolbox, is a L5 Connect™ device that connects to the L5 Connect™ Service.
This device stores tools that cannot reasonably fit into the ATC Toolbox. The ATC Locker scans for
missing tags when the door is closed using RFID tagged tools. If a tag is not detected, the system will
issue the tool associated with the missing tag. This device can also come equipped with the FastFlag
add-on. You can find more information about the ATC Locker in the L5 Connect™ ATC Device Operations
Guide.

6|Page
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Administration Client — Getting Started

The L5 Connect™ Administration Client is the tool you will use to manage L5 Connect™. It can generate
reports, create, and manage users & groups, and set e-mail and text alerts if there are any issues. In
addition, you can create and manage your tools, set maintenance and quantity monitors, and much
more. The Admin Client is your control and management dashboard to L5 Connect™.

To begin, launch the Administration Client. You should be able to find the icon on your desktop. If you
do not have an icon, you can launch the client from C:\Program Files (x86)\Tool Control System\Admin
Client\Admin Client.exe or wherever you have installed the application.

Connecting to the L5 Connect Service™
When you launch the application, the system displays a service selection screen.

Select the system service connection

‘ New ‘ Connect

‘ Cancel ‘ Delete

You will need to create a connection profile to the service you want to manage.

Click New; this will open the connection info screen

r 3

Enter the service connection info

NOTE: Hosthame, Port, and HTTPS
localhos ‘ settings are set by the administrator
in the Service_Config utility. If you are

Computer Name

Port 59008
having issues connecting to your
CTHTTPS .
service, please contact your systems
[ Cancel J OK J administrator.

Type in the hostname of the service you want to connect to on this screen. In this example, you are
using localhost. Set the port# to the port the service is running on. The default is 59008. If your service is
configured to use HTTPS, click the checkbox. When complete, click OK.

After creating the connection profile, it will show up in the list.

7|Page
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Select the system service connection

localhost

‘ Cancel ‘ Delete New Connect

Click Connect to access the service.

Once you have connected, you will need to log in with your administration credentials. The credentials
you use are determined by the Authentication Type defined in the settings.

The default username and password are: NOTE: It is recommended to change the
Username: superuser password and badge # of superuser as
Password: superuser soon as you log in. Please make sure to
Superuser's default badge ID is: 14231142 note the new superuser password_

Please enter your username and password
User Name‘
g

Cancel ‘ ‘ Login ‘

Once you have logged in, the Dashboard will display.

8|Page
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Admin Client Authentication

Three authentication methods are available within the L5 Connect™ to access the Administration Client.
You can change the type of authentication by going to Settings -> Network Setup -> Authentication in
the L5 Connect™ Admin Client.

# SuperUser

Top Level
Change Current Location =
[ Dashboard T Locations T Tools ]’

[ Employees I Groups T History T Reports

Click to logout

Tool States

Authentication

About
4 Network Setup

Authentication Mode Self Contained -

API Tokens
Authentication
Local File Servers

Self Contained

Domain Based

Current Windows User

Service Configuration
SMTP
I System Configuration
Diagnostics
! Local Settings

NOTE: These Authentication Methods are only used to access the Admin Client. ATC
Devices still require the use of a RFID Badge. For more information about ATC Device
access see the ATC Device Operation Guide.

Self-Contained — This is the default method of authentication. It uses the L5 Connect™ Database to store
employee data. Admins will need to type in an admin username and password to access the
administrative functions. When an Admin attempts to log in this way, the database checks for the
credentials of that Admin.

Top Level # SuperUser
Change Current Location || 8 Click to logout
Dashboard | Locations | Tools | Tool States
Em| | Groups History Reports

a B Authentication

Absut Authentication Mode | Self Contained -
“ Network Setup

API Tokens
Authentication
Local File Servers
Service Configuration
SMTP

System Configuration

Diagnostics

Local Settings

9|Page
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Domain Based — This method utilizes an Active Directory domain to handle the access request. A user
account must exist in AD and match the username of an Admin account in the system. You use an AD
username and password to access the administrative functions in this mode.

To set the system to use Domain Based Authentication, you must first provide a username and password
for that domain so that it can make sure you will have at least one account that can access the system.

Please provide new login

Is to ensure that you can still access the system after changing settings.
User Name”

Password

Confirm Password

Then, type in the domain name and click the + button to add it. To remove a domain, select the name in
the list and click the X button to remove a domain.

Top Level # SuperUser
’ Change Current Location = Click to logout
L 4
( Dashboard | Locations | Tools | %

[ Employees I Groups T History T Reports

R =" )| Authentication @@

About Authentication Mode A Domain Based -
4 Network Setup

API Tokens Authentication Domains
Authentication mydomain.com

Local File Servers )
Service Configuration

SMTP
Top Level # SuperUser
Change Current Location S Click to logout
[ Dashboard | Locations 1! Tools | Tool States
[ Employees

b System Configuration
|  Groups |  History | Reports

Diagnostics
Q Authentication g @

! Local Settings

About Authentication Mode = Current Windows User ~
4 Network Setup

API Tokens Authentication Domains
henticats MYPC

Local File Servers oAz
Service Configuration
SMTP

System C

Diagnostics

Local Settings

Current Windows User — This method will allow users to access the admin client without typing in a
username or password (Single-Sign on). It utilizes the current windows session to log the user in. You
simply need to add a domain or computer name to the Authenticated Domains list. When logged into
Windows, a valid user is automatically granted access to the system when they launch the client.

10| Page
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Common Controls
The admin client's main control elements present on all main screens are the session bar and the
Navigation tab. You will see these on each screen while in the program.

Session Bar
/

Top Level * SuperUser
Change Current Location Click to logout

[ ouis | Toaistates | Emplayess | Groups | Fistory | Reports | setiings | g NAVigation Tabs

Navigation tabs

DEELLETL Y Locations T Tools T Tool States T Employees T Groups T History T Reports T Settings ]

Atop the Dashboard, you will see a collection of navigation tabs. From here, you can access the features
of the client:

Locations — Logically organize your environment into categories and sub-categories for ease of
management.

Tools — Create and manage all the tool assets in the system.

Tool States — Real-time view with filters based on reports and statuses for tool assets.
Employees — Create and manage employee access and permission assignments.

Groups — Organize Employees into groups to improve ease of management and role changes.
History — Log every event in the system with active filters and forensic modes.

Reports — Create, run, and schedule automated reports that can be customized and shared.

Settings — The settings for the service and Admin Client to customize L5 Connect™ to your needs.

Session Bar

The Session Bar at the top of the admin client screen informs you which Employee is currently logged in
and the current Location View. You can change the current Location View and log out of the system
here.

- x

¥ SuperUser Currently Logged in User

Top Level Location View
- Click to logout

Change Current Location ]

When you click the Currently Logged in User button, your session will end, and you are returned to the
login screen.

NOTE: You will not be able to log out if you have any pending changes. You must commit or
cancel those changes before you may log out.

11| Page
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The Location View acts as a filter and determines what objects and devices you can view and modify.
You can click on the Location View button to filter your view based on the location tree.

Select Current Location

4 Top Level
Wi vcincenance |
54" Toolbox
4 Manufacturing

True-Crib

As you can see, our Location View has now changed; you can only see objects and devices within the

Maintenance sub-location.

E | # Superuser
Change Current Location Click to logout
[T tocations | Tools | Tool States | Employ Groups | Histary | | settings |
Device Status (1 Hide OK iters Alerts: Work Location mnu (1 Hide OK iters Alerts:
Name Alerts lssued lsued Users Mngd Out | Alert Device. Tool ‘Mma Alents sswed lisued Users lssued Devices Mngd Out | Alen Device Tool
EWP o |o| o | o |
System Status Filtered Total| Bt 0 | _° L
Devices Online: 1 2
Devices Offline: 0 0
Tools Issued: 0 0
Users with Tools Issued: 0 0
Devices with Tools Issued: 0 0
Tools Issued with Alerts: 0 0
Managed Tools Out: 0 0
Tools Managed : 613 885
| ) ) T Tt e b toeent mmte ) [FRe— 1

12| Page
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Dashboard

The Dashboard is the home screen of the admin client comprised of customizable widgets. In addition, it
displays real-time data of all your L5 Connect™ Device’s statuses and alerts.

Top Level ® SuperUser
Change Current Location || 8 Click ta logout
[ICETET0 tocations | Tooks | Tool states | Employess | Groups | istory | | settings |

Device Status [0 Hide OK hems Alerts: Work Location Status [ Hide OK hems Alerts:
Name Alerts Wived lsued Users Mngd Out | Alert Devece Tool | Mame Aoty Issved Iisued Users lsiwed Devices Mngd Out | Alent Device Tool
System Status Eiltered Total g
Devices Online: 2 2
Devices Offline: 0 0
Tools Issued: 0 0
Users with Tools Issued: 0 0
Devices with Tools Issued: 0 0
Tools Issued with Alerts: 0 0
Managed Tools Out: 0 0
Tools Managed : 885 885
Top Employees with Issued Tools Top Work Locations with Issued Tools Top Devices with lssued Tools Recent Events

Time. Action Part Number Employee Source Destination
292022 3:10:11 PMA | Box Shutdown 54° Toolbox
29/2022 3:10:16 PM | Box Startup 54° Toolbox
2/9/2022 3:10:20 PM | Box Startup True Criby

Widgets
By default, the Dashboard displays seven widgets:

1. System Status — Displays the total number of objects in the system and the total in the current
view.

Device Status — Displays all L5 Connect™ Devices in the current view and their status.

Work Location Status — Displays all Work Locations in the current view and their status.

Top Employees with Issued Tools — Displays the Employees with the most issued tools.

Top Work Locations with Issued Tools — Displays the Work Locations with the most issued
tools.

Top Devices with Issued Tools — Displays the L5 Connect™ Devices with the most tools issued.
Recent Events — Displays a list of events since the user logged into the client.

wkwhnN

N o
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Dashboard Editor

Although the widgets themselves are not modifiable, you can change the Dashboard layout. To do this,
you must access the Dashboard Editor.

To access Dashboard Editor, you need to go to Settings -> System Configuration-> Dashboard

About
Network Setup

System Configuration

" Device Global Settings
Issued Tool Past Due
Profile Granting
Profile Permissions
Tracking Baqgs

There are two modes here, Personal and Global.
Personal — Customize your Dashboard to a view that only you can see when you log in.

Global — Customize the Dashboard to a view that all users will see.

NOTE: To set a global layout, you will need to have appropriate permissions. If
you set a personal layout, it will display, even if a global layout is defined.

Whichever mode you select, press the #* button to open the Dashboard Editor.

To clear a saved layout, click the X button.
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The Dashboard Editor controls are located in the top left-most corner of the screen.

Top Level

Change Current Location ” =

# SuperUser

Click to logout |

Editing: Personal Custom
(‘? [ = u__ mmm Locations | Tools | Tool States | Employees | Groups | History | | Settings |
1 2—3 % ® ®
Dcrkvﬂm:m\ Hide OK fems Alerts: mrklnmlmmm:\ HideOKhems Alerts:
o et il | s s A . St e et Mama Alerts Issued Issued Users Issued Davices Migd Out | Alent Device Tool
su-Tootox [l 0 | 0 | o | ofine | 54 Tooiox | simutatarTootbonss | i -
System Status Filtered Total| wweci 0o [ 0 | o | offine | Truecib | Toakcrib |
Devices Online: 0 0
Devices Offline: 2 2
Tools Issued: 0 0
Users with Tools ed: 0 0 @ @
Devices with Tools Issued: 0 0
Tools Issued with Alerts: 0 0
Managed Tools Qut: 0 0
Tools Managed : 885 885
e}
Top Employees with Issued Tools ® Top Work Locatians with Issued Tools ® Top Devices with Issued Tools ® Recent Events ®
Time Actian Part Number Emplayee Source Destination |
) "

Add a Widget — This allows you to pick from the Widget library and add one to the screen.
Save Current Layout — saves current layout and exits the editor.

Cancel Changes — discards change and exits the editor.

Current Layout — displays the current mode you are editing.

PWNR

Each widget in the Dashboard Editor has three controls to modify its Location on the screen:

Resizes the Widget

Ny

@ Moves the Widget
® Removes the Widget

NOTE: The contents of the widgets are not customizable. You may only change the
location of the widgets and the layout of the dashboard.
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Locations

One of the most critical concepts in this guide is Locations. Everything within L5 Connect™ (Employees,
Devices, Work Locations, etc.) are placed and managed in a Location. Without locations, it would be
challenging to manage all these elements.

So, what is a Location regarding L5 Connect™? A Location is a logical representation of a physical space
or organizational Unit within a building or organization. These locations can be nested within other
locations to create a hierarchy known as the Location Tree.

To help understand this concept, please look at the figure below. The figure shows a sample Location
Tree. The Top Level is the highest Location on the tree. This Location is the Main or Top Level and
represents the organization.

4 Top Level—==——[MAIN LEVEL
4 Manufacturing—=s— SUB-LEVEL 1
4 Assembly Area A—=——5UB-LEVEL 2
“ Assembly Area A Line 0 —=——S|)B-| EVEL 3 NOTE: You can only have

Item assembly 9000 —=—ork Location one Top Level Location in

I Assembly Area A Line 1 L.

I Assembly Area A Line 2 an Organization.

I Assembly Area B —=s—— SUE-LEVEL 2

Final Assembly Area

I Maintenance—=s—— SUB-LEVEL 1
Tool Crib
" R&D Lab

You have four sub-levels under the Top Level: Manufacturing, Maintenance, Tool Crib, and R&D Lab.
These sub-levels or Child Locations are nested within the Top Level. These locations can represent
either a department or a physical location.

As you can see, a Child Location can also have sub-levels. All Child Locations inherit the properties and
permissions from their Parent Location. Therefore, with a setting defined at the Top Level, all sub-levels
will automatically have that setting.

You can use the sub-levels to organize your employees and devices based on their primary work
locations. For example, EmployeeA works on assembling a new part. The part is ltem assembly 9000.
You know that part will be on Assembly Area A Line 0. EmployeeA does not work on any other part. So,
you can place EmployeeA in the Location of Assembly Area A Line 0.

NOTE: When someone is assigned to a Location, (If given permissions), they gain access to any
resources within that location or any Child-Locations under it.

EmployeeB is currently training two new employees on Assembly Area A Line 1 and Line 2. To give them
access to resources in both locations, you must assign them to the Parent Location, the Assembly Area
A location. At this Location, EmployeeB will gain access to resources in both Line 1 and Line 2. Suppose
your organization is large with several Employees. In that case, you can delegate management tasks of
specific sub-locations to managers of those locations. For more information about setting up an
employee as an admin, please see the Employees section of this guide.
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Location Options
Every location object has a set of options used to customize the behavior of ATC Devices within that
Location. You can find these settings on the Options Tab of the Location Object Properties Screen.

Maintenance
Organizational Location

Profiles Profiles .
lafo l (Employee) I (Group) Subscriptions ] Audit Types l Quantity Monitoring

Inherit options from: Top Level

-Options
English Language
0 Inactivity Timeout (Seconds)
0 Drawer Open Timeout (Seconds)
Prompt to check in another user’s tools

SR oy

2 L J

En:ble Work Orde: Entry
75 Archive Image Quality
+ Save drawer open archive images
v Save d closed archive imag
Single Play  Audio Alert Level

Logout alert warning
R Sig

o Empl.
q pioy

By default, all child objects inherit their settings from their parent. But you can change these settings if
you need to. To disable inheritance, uncheck the box at the top of the Options List.

JL___| txmpoyee) | twroup) jmem

Inherit options from: Top Level

rOptions

NOTE: More information on the other tabs of the location object can be found in the
different sections of this guide, the ATC Device Operation Guide, and the True-Crib™

User Manuel.
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Creating a Location
To build your organization structure in L5 Connect™, you must create location objects. These can be
either:

Organizational Location — This type of Location represents a logical place to organize your company. It
could be a building or a department, or a team.

Work Location — This type represents where work occurs and where the tool is. It can be a bay or a
specific object.

Create a new Organizational Location to represent an R&D Lab. Place a Work Location within it to
describe a prototype part called Prototype 0001.

To create either of these objects, click on the Green NEW icon at the bottom left of the Locations Tab.

Top Level # SuperUser
Change Current Location = Click to logout
Employees Groups History T Reports ]{ Settings
Dashboard Locations Tools T Tool States
Q =>
e v Top Level
Organizational Location
-
Maintenance
Manufacturing Profiles Profiles . o g A = R
Tool Crib |ﬂ (Employee) T (Group) I Options T Subscriptions I Audit Types T Quantity Monitoring
Name| Top Level
Customer ID
Notes
Parent Location
Responsible Employee [z]
[ Show Dd%cd Items.

When you click on that button, you need to select which type of location object you want to create.

Select type for new item

NOTE: When you create a new
location object, the parent

Organizational Location Work Location location of that object will
\ default to your current
\ selection. In this case, Top Level
is selected, so any new Location
\ Objects will be created with it

as the default Parent Location.
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Create an Organizational Location named R&D Lab to place the Work Location named Prototype 0001
within. After clicking on the new Location button, click on Organizational Location. You are presented
with the location properties of this new location object:

Name — The name of the Location.

Customer ID — A unique identifier that can be any combination of numbers and letters. Locations cannot
share the same Customer ID.

Notes — A custom note that describes the Location.
Parent Location — Designates which Location Object is the Parent of this Location.

Responsible Employee — Designates which Employee account is the primary contact for the Location.
This Employee will receive alerts for all devices within this Location.

Let’s name this new location object R&D Lab. This Location doesn’t go under Maintenance or
Manufacturing, so set its Parent Location to Top Level.

Top Level F SuperUser
Change Current Location = Click to logout
ploy ps History T Reports M Settings
Dashboard Locations T

Tools Tool States

: 4o

Name Organizational Location

4 Top Level
Maintenance

Manufacturing Profiles Profiles q S "
Tool Crib |ﬂ (Employee) I (Group) I Options I Subscriptions I Audit Types l

Name| R&D Lab|
Customer ID
Notes

Parent Location Top Level ——

Responsible Employee [z]

Select home location

.
Maintenance
Manufacturing
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Once you have set the Name and Parent Location, click the blue Save icon at the top of the location
properties screen to finish creating the Location.

Top Level # SuperUser

Change Current Location Click to logout

Employees T Groups History T Reports M Settings
[ Dashboard Locations Tools T Tool States

-
a — (@w
Name R&D Lab
Organizational Location
[ 4 Tob Level

Now that you have created the location object set the Responsible Employee to R&D Manager. If the
user doesn’t exist, you will need to make it. (See Creating an Employee in the Employees section of this
guide).

Click on the #* icon to bring up the Employee Selection dialog.

Top Level # SuperUser
, Change Current Location S Click to logout
-~ Employees Groups History T Reports M Settings
Dashboard Locations T

Tools Tool States
Q =s
Name . R&D Lab
Organizational Location
4 Top Level
Maintenance
Manufacturing Profiles Profiles 5 g o " —
R&D Lab |ﬂ (Empies) T (Group) I Options I Subscriptions T Audit Types T Quantity Monitoring
Tool Crib
Name| R&D Lab
Customer ID
Notes
Parent Location Top Level
Responsible Employee EE]

[] Show Deleted ltems

00

Click on R&D Manager to select it, and then click on the v/ check button to set it as the responsible
Employee.

Select new value: Responsible Employee NOTE: You will only see employees
Q who have a profile assigned to the
location or it’s parent. More
information on how to assign a

profile to an employee can be
@ found in the Profiles section of this

guide.

| R&D Manager |

SuperlUser
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Once again, click on the blue Save button in the upper right-hand corner of the screen to apply your
changes.

Top Level # SuperUser

Change Current Location Click to logout

[ Employees T Groups History T Reports W Settings
[ Dashboard Locations Tools T Tool States

Q @
Name R&D Lab i
Organizational Location
[ 4 Top Level

With the new Organizational Location added, it is time to add the prototype Work Location. Begin by
clicking on the New Location Object button like before.

Top Level  SuperUser

Change Current Location ] Click to logout

Employees Groups History T Reports ]( Settings
Dashboard Locations Tools T Tool States

Q
e v Top Level
Organizational Location
‘

Maintenance
Manufacturing Profiles Profiles

Tool Crib |ﬂ () T (Group) I Options T Subscriptions I Audit Types I ‘Quantity Monitoring

Name| Top Level

Customer ID

Notes

Parent Location
Responsible Employee E]

] Show Mﬁ Items.

When asked what type of location object you want to create, click the Work Location button.

Select type for new item

Organizational Location Work Location
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A Work Location object has the same properties as an Organizational Location object with two
additional properties.

Template — A set of sub-divisions for the Work Location. Templates break up a large work location into
sub-locations. You can create a single template and then apply them to as many Work Locations as you
want.

NOTE: More information on templates can be found in the
Work Location Templates section of this guide.

Tag — A RFID or Barcode tag used to identify the Work Location.

NOTE: You will need a badge or barcode
scanner to set the TAG attribute.

Call this work location Prototype 0001. Set the parent location to R&D Lab (if it hasn’t already).

Once all the desired attributes are set, click on the Blue save icon in the upper right. The Work Location
is now created. You will then see the Work Location placed under the R&D Lab Org location.

Top Level # SuperUser
Change Current Location F Click to logout

Employees I Groups History I Reports I Settings
Dashboard Tools I Tool States

Name Work Location
4 Top Level
Maintenance
Manufacturing Profiles Profiles
R&D Lab I (Employes) (Group) Options | Subscriptions | Audit Types
Tool Crib
Name‘ Prototype 0001|
Customer ID
Notes'
Parent Location R&D Lab
Responsible Employee E]

Template E]
™ (2]

Show Deleted items
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Editing a Location

Sometimes you need to make a change to a Work Location or Location. This can be done simply by
selecting that object in the Location Tree on the left side of the Locations tab. Once you select the
object, you will see its current attributes. Next, change an attribute, and then save.

NOTE: Until a change is made, the Save and Cancel buttons will not be visible.

Top Level  SuperUser
Change Current Location Click to logout

| Employees Groups History ] Reports I Settings
Dashboard Tools | Tool States

Q =
Name v Prototype 0001
Work Location
4 Top Level
Maintenance
Manufacturing Profiles Profiles
4+ R&D Lab | (Empiavealll (Group | Eotans || FStt=detions
Tool Crib Name Prototype 0001
Customer ID
Notes

Parent Location R&D Lab
Responsible Employee [B
Template [9
= 2

["] Show Deleted Items

S

Change the Customer ID to this Work Location to PN12345ABC. Then you will click on the Save Icon to
commit the change.

Change Current Location Click to logout

| Employees Groups History T Reports I Settings
Dashboard Tools | Tool States
Prototype 0001

Name
Work Location

Top Level * SuperUser
&S

4 Top Level
Maintenance
Manufacturing Profiles Profiles
Opti Subscrij
4 R&D Lab In (Employee) | (Group) ons Hi
Prototype 0001
Tool Crib Name Prototype 0001
Customer ID| PN12345A8(
Notes

Parent Location R&D Lab [/ )
Responsible Employee [9
Template (](x]
T (2])(x)

Show Deleted Items
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Moving a Location

Sometimes the layout of your company may change. L5 Connect™ allows you to modify your Location
Tree when these changes are needed. For example, a company needs to reclaim some space for another
project and decides to move their R&D Lab to Maintenance Bay. For this example, you would move the
R&D Lab under the Maintenance location.

NOTE: When moving a Location Object, all Child objects will be moved along with the Parent.
Also, if the inheritance option is enabled, the Location Object will assume all the settings of its
new Parent. See inheritance and permissions later in the guide for more information.

You will edit the R&D Lab Location and change its parent location from Top Level to Maintenance.

Top Level

-~
‘5” a g” Change Current Location Click to logout
S —-—
Employees I Groups History T Reports I Settings
Dashboard Tools I Tool States

# SuperUser

Q =>
Nocs G R&D Lab
Organizational Location
“ Top Level
Maintenance
Manufacturing Profiles Profiles =
‘ Im (Evployenl|B(Graup) ] Options ] Subscriptions ] Audit Types ] Quantity Monitoring
Prototype 0001
Tool Crib Name R&D Lab

Customer ID

Notes'
Parent Location Top Level ﬂ-\

Responsible Employee E]

Select home location
4 Top Level

[] Show Deleted Items Manufacturing

©IS)

Once you save the change, the location object R&D Lab will move to its new Location underneath
Maintenance.
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Top Level # SuperUser
Change Current Location S Click to logout
Employees I Groups History T Reports I Settings
Dashboard Locations Tools | Tool States
Q| [
Name . R&D Lab
Organizational Location
4 Top Level
4 Maintenance
2 R&D Lab) Profiles Profiles bBaci
Prototype 0001 m (Employee) | (Group) ] I l e I ] LU, l gesntihy i
Manufacturing
Tool Crib Name R&D Lab
Customer ID
Notes

Parent Location Maintenance

Responsible Employee

["] Show Deleted Items

|
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Deleting a Location
If you have a location object that is no longer needed, you can delete that object.

When deleting a Location Object, all child objects will be moved up one level and become child objects
of deleted object’s parent. For example, in the figure below, when deleting Location 2. Object 1 and

TOP LEVEL

Object 2 become child objects of TOP LEVEL.

TOP LEVEL

- ﬂ
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To Delete a Location, select it from the location tree. Then click on the Red Delete button on the lower-
left corner in the locations tab.

Top Level # SuperUser
Change Current Location S Click to logout
Employees Groups History T Reports T Settings ]
Dashboard Tools T Tool States

Q
Name R&D Lab
Organizational Location
4 Top Level
4 Maintenance
Bl R&D Lab Profiles Profiles
Prototype 0001 ﬂ o I (Group) ] Options ] Subscriptions ] Audit Types ] Quantity Monitoring
Manufacturing
Tool Crib Name R&D Lab
C D
Notes
Parent Location Maintenance
Responsible Employee @

] Show tems
CIS)
You are presented with a verification dialog box. Click Yes to proceed or No to cancel. In this case, you

want to continue, so you need to click yes.

Are you sure you want to delete R&D Lab?

Once you click Yes, the Location R&D Lab will be removed, and Prototype 0001 will be moved up one
level in the Location Tree and become a child of Maintenance.

Top Level F SuperUser
I Change Current Location S Click to logout
-
Employees Groups History | Reports | Settings
Dashboard Il

Tools Tool States

Q =>

Name

4 Top Level
4 Maintenance
P
ype 0001 <
Manufacturing
Tool Crib

[] Show Deleted items
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Restoring a Location

You can Restore a deleted location if you find it was deleted in error or if the Location is to be reinstated
due to process changes or restructuring.

Click on the Show Deleted Items checkbox at the bottom of the Location Tree to display all deleted
location objects.

Top Level # SuperUser
Change Current Location = Click to logout
Employees Groups History I Reports ] Settings
Dashboard
a

Tools | Tool States

4 Top Level
4 Maintenance
Prototype 0001
Manufacturing
Tool Crib

["] Show Deleted Items

Now you can see the deleted R&D LAB and its position in the Location Tree when deleted. All deleted
location objects are listed with a through the name.

Top Level # SuperUser
Change Current Location = Click to logout
Employees Groups History I Reports I Settings
Dashboard

Tools | Tool States

Q| [[=>

4 Top Level
4 Maintenance
Prototype 0001
Rbtab
Manufacturing
Tool Crib

Show Deleted Items
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Once selected, click on the @ button to restore the Location. Next, you can uncheck the Show Deleted
Items checkbox.

Top Level  SuperUser
Change Current Location =S Click to logout
Employees T Groups History T Reports I Settings
Dashboard Locations Tools T Tool States
S
Q =>
Name = R&D Lab
Organizational Location

4 Top Level

4 Maintenance

Protogg 0001

Manufacturing
Tool Crib

Item is deactivated. Click restore to edit.

/

Show Deleted Iggfns

Top Level  SuperUser
Change Current Location Click to logout
Employees T Groups History T Reports I Settings
Dashboard Locations Tools T Tool States
S
Q =>
Name = R&D Lab
Organizational Location

4 Top Level

4 Maintenance

Prototype 0001
R&D Lab Iﬂ (Employu) (erp) ] Options I Subscriptions ] Audit Types I Quantity Monitoring ]

Manufacturing
Tool Crib Name R&D Lab
Customer ID
Notes

Parent Location Maintenance
Responsible Employee E]

[V] Show Deleted Items
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The Location is restored, but as you can see, Prototype 0001 is still a child of Maintenance and not the
R&D Lab because it was moved when R&D Lab was deleted. So all you need to do is move it back by
changing the Parent Location property to R&D Lab.

Top Level # SuperUser
Change Current Location = Click to logout

| Employees Groups History T Reports ] Settings
Dashboard Locations Tools T Tool States

Q =
Name v Prototype 0001
Work Location
4 Top Level
4 Maintenance
Prototype 0001 Profiles Proﬁlu
R&D Lab Iﬂ (Employn) (Group) Options | Subscriptions
Manufacturing
Toclcab Name Prototype 0001
Customer ID
Notes’

Parent Location Maintenance
Responsible Employee @
Template (][]
ws (7))

Hd Top Level # SuperUser
Change Current Location S Click to logout
| Employ _ p: History I Reports ] Settings
Dashboard Locations Tools | Tool States
Q =
Name = Prototype 0001
Work Location

4 Top Level

4 Maintenance

4 R&D Lab Profiles Proﬁh!
Prototype 0001 Iﬂ (EmFIGyu) (Group) ] Options ] Subscriptions }

Manufacturing
Tool Crib Name Prototype 0001
Customer ID
Notes

Parent Location R&D Lab

Responsible Employee E]
Template E]
s (2)x)

Show Deleted Items

S

NOTE: When restoring a location, all Profiles and Permissions are cleared when it
was deleted and must be reset.
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Work Location Templates

Templates are used to divide large Work Locations into sub-locations. For example, you have a large
vehicle as a Work Location. Just assigning a tool to the Work Location doesn’t help if you need to know
where the tool was used on that vehicle. By using templates, you can set a sub-location to help you
narrow down the exact Location that tool was used.

All Templates are global and, once created, can be used with any Work Location in the system. You can
view all Work Location Templates from the Settings tab -> System Configuration Menu.

To create a Work Location Template, select a Work Location. From the properties, click on the #* icon
next to Template. This button will display the Template selection screen. Click on the @ button to
create a new template.

 SuperUser
Change Current Location S Click to logout

Employees Groups History T Reports T Settings
Dashboard Locations Tools I Tool States

Q =>
Name = Prototype 0001
Work Location
4 Top Level

4 Maintenance

4 R&D Lab Profiles Profiles
Prototype 0001 Iﬂ (Employee) I (Group) ] Ontions ] SR ]

Manufacturing
Tool Crib Name Prototype 0001
Customer ID

Notes

Parent Location R&O Lab( /]
Responsible Emplo [9
Template [9
Tag [9

[Top Level

[_] Show Deleted Items

Select new value: Template
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You will then need to name the Template and assign Sub-Locations to it. Type PLANE in the name field,
then click on the #* button near Assigned Sub Locations. When you click on this button, you will see the
sub-locations screen. If you do not have any sub-locations, you will need to create them. Like Templates,
Sub-Locations are global and can be used in multiple templates.

Select new value: Template

aQ E] Name PLANE (£
Neme Assigned Sub uu.uem D — "‘m

| Name Enable Work Order Entry

Available Sub Locations

Q

Assigned Sub Locations: PLANE

an

@_
Vi)

To create a sub-location, Type the name of the Sub-Location and press the @ button. This button will
add it to the list. For the PLANE Template, you will add the following sub-locations:

e Cockpit
e RWing
e | Wing
e Engine
e Cabin

Once you have added all the sub-locations, you will see them in the list of Available Sub Locations.

Available Sub Locations Assigned Sub Locations: PLANE
Q

Cabin
Cockpit
Engine
LWing
RWing

ana
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To assign a Sub-Location to the Template, select it from the list, then click the -> button.

Available Sub Locations

Q

| Cabin

Cockpit

Engine

LWing

RWing 3

Available Sub Locations

Q
Cockpit
Engine

LWing
RWing

Assigned Sub Locations: PLANE

Assigned Sub Locations: PLANE

@]

Again, all Sub-Locations are available for assignment throughout the system. You can also assign it to
several different Templates simultaneously. Set all of the Sub-Locations to the template PLANE.
Remember, when assigning sub-locations, you do not need to assign all of them to a Template. Only
assign what you need.

Click the v/ button when you have finished assigning all of the sub-locations.

Available Sub Locations Assigned Sub Locations: PLANE
Q

Cabin

Cockpit

Engine

LWing

RWing

)
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You are now back on the Template selection screen where the newly added Sub-location is now listed.
Click on the SAVE button to save the Template.

Select new value: Template

Name PLANE I @ :: I
Assigned Sub Locations

Name Enable Work Order Entry
Cockpit
RWing

LWing

Engine

Cabin

It will be added to the list of Templates and will become available for all Work Locations. Click the v/
button to add it to the Work Location.

Select new value: Template

Q E] Name PLANE
— ~ | Assigned sub Locations
| Mame Enable Work Order Entry

PLANE Cabin

Cockpit
Engine
ing
RWing

(m] jm} i} {m] (]

Top Level # SuperUser
Change Current Location || # Click to logout

Groups History [ Reports | Settings
Dashboard Locations Tools | Tool States

5 &0
Name Prototype 0001
— . > Work Location
| 4 Top Level

Maintenance
4 R&D Lab Profiles Profiles Opti Subscript
Prototype 0001 (Employee) l (Group) l ] I
Manufacturing
Tool Crib Name Prototype 0001
Customer ID
Notes
Parent Location R&D Lab
Responsible Employee [/ ][x |
Template PLANE
s
‘Show Deleted ttems

To remove a Template from a Work Location, click on the X button beside it. To commit changes, click
the SAVE button at the top right of the screen.
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Employees

Employees are the user accounts used to control the access and administration of L5 Connect™. Each
Employee should have a separate account within the system that is not shared. This method allows for
more precise auditing of the system. An employee account can either be a standard account or an
admin account.

STANDARD ACCOUNT - Is used for regular access to the L5 Connect™ devices. Has no access to the
Administrative Functions on any device and cannot log into the L5 Connect™ Admin Client.

ADMIN ACCOUNT - Admin accounts are standard accounts with additional permissions and a username
& password. Admin accounts can access administrative functions on devices and log into the
Administrative Clients.

Employee Attributes
Employee Attributes are the properties of an Employee Account and define who and what the Employee
is and what they have access to. You can set all these attributes in the Info sub-tab of the Employee Tab.

Top Level # SuperUser
/ ’ Change Current Location || 4 Click to logout
Dashboard Loutlons T Tools I Tool States
Employees Groupl History T Reports T Settings
E
Name v . SuperUser -

‘SuperUser
Im Profiles ] Membershi I Subscriptions ]

Last Name SuperUser Badge Info
First Name Badge [Z]
M. Initial .
Title Temp Badge z@
Customer ID
. -Photo
Email ) )
Cell Phone Carrier None

Home Location Top Level

Language Device Default

User Name superuser

[Change Password ][ Clear Login ] E]

‘Admin Login

[] Show Deleted Items

@) ]

NOTE: The Last name field is required.

NOTE: No two employees can have the same Customer ID.

NOTE: Cell Phone Number is currently only supported in the US. Carriers
supported: AT&T, Verizon, Sprint, and T-Mobile.

The attributes of the Employee are:
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Last Name, First Name, and M. Initial — The name of the Employee.
Title — The courtesy title of the Employee (Dr., Mr., Mrs., Ms., etc.)

Customer ID — A unique code assigned to the Employee (Bin number, Employee ID, etc.) This ID can
differentiate Employees with the same name.

E-mail — E-mail Address of the Employee. Used to send status notifications and reports (Subscriptions) to
the Employee.

Cell Phone — Cellphone number of the Employee. Used to send status notifications and messages
(Subscriptions) to the Employee.

Home Location — Employee’s Location in the system. Usually, this is done logically but could also
represent the Employee’s primary work location. Please review the Locations section of this guide for
more information.

Language — Set the text and audio language of the system for the Employee. When an employee logs
into the machine, it will change the text and audio to match the currently selected language.

Admin Login — Set Employee as Administrator by creating a username and password. This setting is
required if the Employee needs to access any administrative functions on any device or administrative
clients. The username must be unique, and the password must be at least six characters long.

Badge — With an RFID badge scanner, assign a badge to the Employee for ATC Device access.

Temp Badge — With an RFID badge scanner, assign a badge that will expire based on your set time and
date.

Photo — Set an image that will display on all devices when an employee logs in. This setting can act as an
additional form of identification to verify that no one is using someone else’s account. You should use a
square photo (equal dimension for length and width) no bigger than 1MB.
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Creating an Employee

Creating an employee requires that the user account creating the new Employee is an admin and that
they have permission to add employees to the location they are adding them.

To begin, launch the Administration Client if it is not already running. Log in with your administration
credentials. Once you have logged in, you should be at the main Dashboard. Click on the Employees tab.

Top Level # SuperUser

Change Current Location I F Click to logout I
Employees Groups T History T Reports I Settings

Dashboard Locations I Tools T Tool States
Device Status . [[] Hide OK ltems Ale Work Location Status [_] Hide OK items Alert:
System Status Filtered Total|l Meme Alerts Issued lIssued Users Mngd Out| Alert  Device  Tool Name Alerts Issued Issued Users Issued Devices Mngd Out | Alert
Devices Online : oo o 0 ool o | o | o
Devices Offline :
Tools Issued :

Users with Tools Issued :
Devices with Tools Issued :
Tools Issued with Alerts :
Managed Tools Out :
Tools Managed :

~oco0e0000
—ocooocococo -

Top Employees with Issued To | Top Work Locations with Issu. | Top Devices with Issued Tools | Recent Events
Time Action Part Number Employee Source  Destination
3/16/2022 12:46:11 PM | Box Startup | ‘ Tool Crib |

\ A \

On the bottom left of the Employees screen, click on the Green + icon. This button will open the New
Employee Properties sub-tab.

chp Level ]l  SuperUser

Change Current Location Click to logout

Dashboard | Locations | Tools | Tool States
Groups I History I Reports I Settings

Name v . SuperUser
SuperUser

lm Profiles I Membership ]' becripti ]
Last Name SuperUser rBadge Info
First Name Bad v

M. Initial QGEV

Customer ID

y rPhoto
Email

Cell Phone Carrier None *

Home Location Top Level

Language Device Default

Admin Login

User Name superuser

[Change Password][ Clear Login ] @

("] Shdw Deleted Items
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Top Level # SuperUser
Change Current Location = Click to logout

- iH}bkL-\Pl-a
@)

SuperUser

|@EZ erofiles | Memberships | Subscriptions |
Last Name“ ‘ rBadge Info
First Name Bad.
M. Initial =ik E]
Title Temp Badge @
Customer ID “Photo

Email

Cell Phone Carrier None -

Home Location Top Level

Language Device Default

Admin Login

I Create Login I @

Show Deleted Items

You will need to fill out all the attributes for the user from here. The following is some sample
information you can use to practice.

The Employee’s name is John J. Smith. He has no title. His Employee ID is 12345ABC. He has the e-mail
address of jjsmith@contoso.com. His cellphone is 555-123-9876, and AT&T is his carrier. He uses the
standard system language and does not need administrative access. The Employee’s primary work
location is R&D Lab.

To set his Home Location, click the #* icon. This button will bring up the Location select screen. Select
R&D Lab, then click on the v button.

Select home location NOTE: The Home
4 Top Level a "
p Mae Location will
Manufacturing default to the
Current Location
the Admin is

working in. Please
see the Locations
section of this
guide for more
information.
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Perform one final check of the attribute data to ensure everything is correct. Once you are sure
everything is right, click on the blue save button in the top right of the screen.

Top Level SuperUser

I3
Change Current Location F-J Click to logout

Dashboard 1 Gm“p:nuﬁ:im L %‘ooll m’l I1'.m| ::::g’
. Q) e —& )
ame .

SuperUser
N ot | e | seipions

Last Name Smith rBadge Info
First Name John Badge| 7 [?
M. Initial J
Title Temp Badge| /7 [?
Customer ID 12345ABC -Photo
Email jjsmith@contoso.com
Cell Phone| 5551239876 |carrier AT&T -
Home Location R&D Lab
Language Device Default “|

Admin Login

[ Create Login ] E

Show Deleted Items

After you click save, the icons in the top right will disappear, and the Employee will show up in the list on
the left.

Top Level # SuperUser
-4

Change Current Location Click to logout

Dashboard [ Locations I Tools | Tool States
Groups |  History |  Reports | Settings
: 4 e .
Name . Smith, John J. -y
‘ 12345ABC
Smith, John J.

SuperUser Im Profiles I Membership I becripti ]

Last Name Smith rBadge Info

First Name John Badge %
M. Initial ) x|
e Temp Badge X |

Customer ID 12345ABC
Email jjsmith@contoso.com
Cell Phone 5551239876 Carrier| AT&T

Home Location R&D Lab

Language Device Default ¥

Photo

[Admin Login

[ Create Login ] @

[] Show Deleted Items
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Searching for an Employee

If you have many employees in the system, L5 Connect™ provides a quick and easy way to search and
filter the list of employees. By utilizing the search function, you can quickly locate and administrate
employees.

NOTE: You will only be able to search for employees assigned to your current location and any
sub locations under it. If you attempt to search for an employee outside of your current
location, you will not get any results for your search.

First, log into the Admin Client and go to the Employees Tab to start a search. To quickly find the user
you are looking for; you can use the Search Bar above the Employee List.

Top Level # SuperUser
Change Current Location || # Click to logout

Dashboard | Locations | Tools | Tool States
/ Employees Groups I History I Reports I Settings

Smith, John J.
SuperUser

[] Show Deleted Items
@
—J

Below the Search Bar is a pull-down. This pull-down will allow you to search for an employee using three
different methods. These methods are

Name — The name of the Employee can use first and last name to filter.
Customer ID — The Customer ID value of the Employee.

Badge Search — Scan a badge, and the Employee assigned to it will be the result.

£
Name

Customer ID

Badge Search
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Name & Customer ID Search

Go to the search bar, make sure the Name is selected and start typing the name. As you type the name
John, the list will filter. Customer ID search works just like Name search, except you type in the
Customer ID value instead of the name.

The search bar is an active search, meaning that the list will filter as you type. Therefore, you do not
need to type the full name or Customer ID of the Employee to get a result.

Top Level # SuperUser
Change Current Location Click to logout
Dashboard I Locations | Tools | Tool States
Employees Groups I History T Reports T Settings

Smith, John J. [Top Level u # SuperUser

Change Current Location Click to logout

Dashboard | Locations | Tools Il Tool States
e S T

ald ()|

Customer ID v

Smith, John J.

[_] Show Deleted Items

~

Badge Search
Badge Search requires that you have a compatible card reader to scan the user’s Badge. Upon
completion of the scan, the user’s information is displayed.

Scan user badge
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Editing an Employee

When you need to make a change to an employee, you must edit the user account. First, the Admin
must have permission to the Employee’s Home Location to edit an employee. Next, add a badge and a
photo to the user account with your sample employee.

First, log into the Admin Client and go to the Employees Tab. Find the Employee by searching for it and
click on the name to bring up the Employee Properties.

Top Level # SuperUser
Change Current Location -] Click to logout

Dashboard I Locations I Tools I Tool States
Employees Groups ] History T Reports I Settings
e—c
N . y Smith, John J. —
ame . 12345A8C
|Smith, John J. |

Im""’ﬁh‘ln - L.rT bscripti ]

Last Name Smith Badge Info
First Name John Badge E'
M. Initial J
Tite Temp Badge (2 x
12345ABC
Customer ID -Photo

Email | jjsmith@contoso.com

Cell Phone 5551239876 Carrier AT&T ~

Home Location R&D Lab

Language Device Default

Admin Login

[ Create Login ] E]

["] Show Deleted Items
Lle))
=

Once you have the Employee displayed, you can make any changes needed. Once done, make sure to
SAVE the changes by clicking on the Save icon in the upper right of the screen.

NOTE: Until a change is made, you are not in edit mode and the SAVE and CLEAR
buttons are unavailable.

42 |Page



L5 Connect™ Administration Guide

Adding a Badge
On the info tab, go ahead and add the Employee Badge to the user. This button is a primary badge, and
access will not expire. Next, click the #* by Badge in the Badge Info box on the right side of the screen.

Badge Info
Badge
Temp Badge E]

You will then scan the Employee Badge.

After a successful Badge scan, the #* button will change to a v'. With the added Badge, you can now
click on the save button to save the changes. Even though the badge has been added to the Employee,
they still do not have access to any devices until assigned a profile. Please see the profiles section of this
guide for more information.

Top Level * SuperUser
Change Current Location || # Click to logout
- Dashboard | Locations | Tools | Tool States
Groups I History T Reports I Settings
N
Smith, John J.
i . 12345A8BC
Smith, John J.
(T rofes | I ]
Last Name Smith Badg. Info
First Name John u
M. Initial | o fu
Title mp Sl
Customer ID 12345ABC —
Email jjsmith@contoso.com
Cell Phone 5551239876 Carrier AT&T -
Home Location R&D Lab
Language Device Default
Admin Login
[ Create Login I u
Show Deleted Items
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Adding a Temporary Badge

When a user forgets or misplaces their Badge, or you have a user that only needs access for a limited
amount of time, you can assign a Temp Badge. A Temp Badge is similar to regular badge access, except
you set it to expire on a date & time that you put in the Employee Properties. This button allows an
admin to issue a badge to a user who only needs it for a short time. Temp Badges can grant temporary
employees and some Vendors who only need quick access to ATC Devices.

To add a Temp Badge, you need to bring up the Employee’s properties page. And click on the #* button
by Temp Badge.

Badge Info

sedse (7] %)
remp sadosf7) )

Setting up a Temp Badge works just like setting up the regular Badge.

Scan the new ludil

After a successful Badge scan, the #* button will change to a v/. Now, an expiration schedule will
display. Set the date and time in which the Badge will stop working. In this case, you want to set it for
the end of March 2022.

- Badge Info

Badge E]
Temp Badge @

‘5'3;31112[}22 @‘ 12 |:| oo | |AM «

With the added Badge, you can now click on the save button to save the changes.
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Top Level # SuperUser
Change Current Location =S Click to logout

e v Dashboard [ Locations Il Tools I ol Maie
S T N S
Q ohn ﬁ @
: @I r Smith, John J.

Name 12345ABC

Smith, John J.

ImMI“T.. = ..rT bscripti ]

Last Name Smith rBadge Info
First Name John | Badgeﬁ [:'
M. Initial J = ot 7
Title smp Sacas ) X

Customer ID 12345ABC 3/31/2022 B3] | [12|:| 00| |AM ©

Email | jjsmith@contoso.com
Cell Phone 5551239876 Carrier AT&T - -Photo

Home Location R&D Lab

Language Device Default

Admin Login

[ Create Login ]

()]

Show Deleted Items

Removing a Badge
To remove or clear a badge from an Employee or Admin, go to their user properties and click the X
button next to the Badge you want to clear.

Adding a Photo
You can add a photo to an Employee to better identify the user when they log into any device. Once
added, this photo will show up anywhere in the system when that user logs in.

To add a photo to the user, you will need to access that user’s Employee Properties. Once on that
screen, click on the #* button in the Photo box on the right side of the screen.

-Photo

NOTE: It is recommended to use a
square image (Same Dimensions for
both Length and Width). Also, it is
recommended to keep the file size
of the image below 1MB.
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When you click on the button, a file selection window will open. Select this file you want to use as your
picture and click open.

« v P » This PC > Local Disk (C:) » New folder v D & Search New folder

Organize MNew folder

E- m @
~
Mame Date Type Size
# Quick access

& pictljpg 3/16/2022 2:33 PM JPG File
/& pic2jpg 3/16/2022 2:33 PM JPG File

Tags
W This PC

B 3D Objects
I Desktop

2B KB
77 KB

|# Documents
¥ Downloads
Jﬂ Music

&= Pictures

! Videos

£ Local Disk (C)
we GAMES (Dr)

File name: | pic1.jpg ™ | All Picture Files(* jpg, *.png, *.gi ~

e

You will now see the picture on the Profile. Click SAVE to commit these changes.

Top Level # SuperUser
Change Current Location
Dashboard I Locations I Tools T

Groups | History

Click to logout
Tool States

| Reports | settings

Q [1ohn E]I r
v Smith, John J.

Name

. 12345ABC
Smith, John J.

| prties  emberips | Subscpions

Last Name Smith

rBadge Info
First Name John Badge[T %
M. Initial J
T Bad v
Title. " ge[— e
Cusstorer ID| 12345A8C 331202 @ | [12]:] o0 [AM -
Email jjsmith@contoso.com - |
Cell Phone 5551239876 Carrier AT&T * -Photo
Home Location R&D Lab
Language Device Default X
Admin Login
Create Login ]
Show Deleted Items.
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You will notice the generic picture changes to the new one you just added when you save.

Top Level # SuperUser
S

Change Current Location Click to logout

Dashboard | Locations | Tools | Tool States
Groups I History I Reports T Settings

John ha)
TR Smith, John J. —
12345ABC
Smith, John J. (¢ 1
I ot | teberir | sicipion:
Last Name  Smith -Badge Info
First Name John Badgo[7 X
M. Initial J = e v
Title emp ge X

Customer ID| 12345ABC 33172022 [ | [r2]: oo [AM ~

Email jjsmith@contoso.com
Cell Phone 5551239876 ViCnrri.ri AT&T ~ -Photo

Home Location R&D Lab

Language Device Default 4

Admin Login
“ [ Create Login ]

["] Show Deleted items

006

To remove the picture, click on the red X in the Photo box, then SAVE. The employee picture will revert
to the generic one.

 SuperUser
Change Current Location Click to logout

Dashboard ]'Gmp:mﬁ«im HML }'ools h”rl TToolxg :

12345ABC

1/ /i
Im Profiles. | Memberships || Subscriptions))
Last Name Smith rBadge Info

First Name John Bnge[T [;

M. Initial J
Title Temp Badge[T X

Customer ID 12345ABC 3312022 @ | [2]:oo] [aM

Email jjsmith@contoso.com
Cell Phone 5551239876 Carrier AT&T -Photo

Home Location R&D Lab r

Language Device Default M

Admin Login ‘
[ Create Login ]

Q John @I r

Name

Smith, John J.

Show Deleted Items

Remember, the employee picture will display when this user logs into the system on any client or
device.
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Setting an Employee as Admin

One person can do not everything. For example, suppose you need to delegate administrative
responsibilities to others. In that case, you can promote a standard account when you need more
Admins.

NOTE: Promoting a standard account to an admin account only creates the administrative
username and password that the employee will use to access the Admin Client. It does not
give that user the ability to make any changes to the system. You will still need to set the
permissions for that user at the location in which they will be managing. Please see the
Profiles section of this guide for more information.

You will need to be on the Employee Properties page to create the admin credentials. Then, from the
Admin Login section, click on Create Login.

Irop Level SuperUser

L4
Change Current Location II [ d Click to logout I
Dashboard | Locations | Tools | Tool States
Groups |  Mistory |  Reports | Settings
Q [sohn E] [
ﬂ Smith, John J.
7

T TPIZII T

12345A8C
Smith, John J.

Profiles | Meml Sul
Last Name Smith Badge Info
First Name John lodw
M. Initial J
Title """’ sadge( /](x]
Customer 1D 12345ABC 133172022 @@ | [v2]:] o0 [AM +
Email jjsmith@contoso.com
Cell Phone 5551239876 Carrier AT&T Photo
Home Location R&D Lab
Language Device Default
Admin Login
[ Create Login l
(] Show Deleted items. E]

You will create a username and password. The username MUST BE UNIQUE, and the password MUST BE
AT LEAST 6 CHARACTERS. Once you have entered that information, click OK, then SAVE the changes by
clicking the Blue save icon in the upper right of the screen.

New Password
User Name | jjsmith

Password sssssss NOTE: The password that is set
Confirm Password “““.| here is temporary and the user
will need to change it on first
login.
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You will now see the admin username of the Employee listed on the page. You can view this section and
tell if an employee is an admin.

Top Level # SuperUser
Change Current Location Click to logout
Dashboard | Locations | Tools | Tool States
Employees Groups I History T Reports ] Settings
Q [John
Nae Smith, John J. —
12345ABC
Smith, John J. i /4
I ot (b | s
Last Name Smith Badge Info
First Name John Badge [7' [7
M. Initial J = ot [7~
Title N e =

Customer ID| 12345ABC 3312022 [@ | [12]:[ o0 [AM -

Email | jjsmith@contoso.com
Cell Phone 5551239876 |Carrier AT&T ~ -Photo

Home Location R&D Lab

Language Device Default

Admin Login

User Name jjsmith

[ Show Deleted toms [Change Password ]l Clear Login ]

2=

Resetting an Admin Password
If you or someone else forgets their password, you can use the ChangePassword button to reset it.

Removing an Admin
If you want to demote an Admin back to a Standard account, click on the Clear Login button.

Admin Login
User Name jjsmith

[Changt Password][ Cleag Login ]

NOTE: When the password is
reset, it is temporary, and the
user will need to change it on
next login.
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Deleting an Employee

You can delete an account when an employee no longer needs access to the L5 Connect™ system. When
you delete the Employee, the system clears all permissions and badges assigned to that Employee.
However, all other information remains. Therefore, if you want to give access back to this user, it is easy

to do so.

NOTE: Nothing in L5 Connect™ is deleted, it is just made inactive. This is
to ensure all history is preserved for audit and reporting purposes.

To delete an employee, you must open the Employees tab and find them in the user list on the left.
Once you have the Employee selected, click on the red Delete button. Click Yes to continue with the

deletion.

Top Level  SuperUser
Change Current Location Click to logout
Dashboard ] Locations I Tools I Tool States
Employees Groups ] History I Reports I Settings

Language Device Default

Qi &) o
N . Smith, John J. —
— 12345A8C
i
|MEZ Profites | Memberships | Subscriptions |
Last Name Smith Badge Info
First Name John hdgeﬁ[:‘
M. Initial J o Bad [7
Title 'emp Badge X
Customer ID 12345ABC [331202 @] [ [:[oo] [aM ~
Email jismith@contoso.com
Cell Phone 5551239876 Carrier AT&T ~ Photo
Home Location R&D Lab

Admin Login

User Name jjsmith

[Change Passwordl[ Clear Login

Are you sure you want to delete Smith, John J. ?

—_— e No

Top Level # SuperUser
Change Current Location Click to logout
Dashboard ] Locations I Tools I Tool States
Groups I History I Reports I Settings

(] Show Deleted Items

©I)
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Restoring an Employee

Suppose you have a returning user whose account has been deleted. In that case, you will need to
restore the account.

To restore the deleted account, you need to be on the Employees tab and click the Show Deleted Items
checkbox. Your employee list changes and shows all deleted accounts at your current level or any
sublevels below.

[Top Level ]I # SuperUser

Change Current Location Click to logout ]

Dashboard I Locations T Tools T Tool States
T e

] Shogl Deleted Items

Once checked, select the desired employee account. You will not be able to make any changes to this
account until restored. Click on the RESTORE button to restore the account.

[Top Level * SuperUser

Change Current Location I[ F Click to logout ]

Dashboard | Locations | Tools | Tool States
Employees Groups I History T Reports T Settings

N . r Smith, John J.
ame 12345ABC
o

Item is deactivated. Click restore to edit.

NOTE: The user’s permissions and badges are cleared when it is deleted. You will need
to reassign permissions and badges to the user after you have completed the restore.
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Importing Employees
If you have many users, adding them in one by one can be time-consuming. To save time, L5 Connect™

can import a list of users into the system. By using an excel file (.xIsx), you can import all your users at
once.

The following is the format of the .xIsx file used for import. One row for each user:

Badge | Customer ID ’ E-mail ‘ First Name ’ Last Name ’ M. Initial Title ‘ Username

Badge # of Unique ID (if ‘ E-mail address ‘ First Name ‘ Last Name ‘ Middle initial ‘ Title of | username of user (If
the user needed) of a user of the user of the user of user user Admin)

Once you have your file ready, click on the import users button at the bottom left of the Employees tab.

Top Level # SuperUser
Change Current Location Click to logout

Dashboard | Locations | Tools il Tool States
T e e T

Q | John r “

Name . Smith, John J. -
12345ABC

g

[ info | ;’roﬁlu | Memberships | Subscriptions |

Last Name Smith Badge Info ——————————
First Name John Badge[? x
M. Initial J = 7
Title 'emp Badge X

Customer ID| 12345A8C 3312022 (@ \ano AM -

Email jjsmith@contoso.com

Cell Phone 5551239876 Carrier AT&T ~ Photo ——————————————————

Home Location R&D Lab

Language Device Default

Admin Login

User Name jjsmith

[Change Passwordl Clear Login ]

(2)(x]

Browse to the location of the file. Once you have it selected, click Open.

+ » This PC » Local Disk {C) » New folder v L ) Search Mew folder
Organize ~ New folder = - 0

Name Date modified Type Siz
# Quick access

@] True-Site Employere goport Template.xlsx 3/16/2022 3:59 PM Microsoft Excel Work...
= This PC \

M 3D Objects
I Desktop

i Documents
¥ Downloads
Jﬁ Music

&= Pictures

! Videos

2 . Local Disk (C)
e GAMES (D2

<

File name: | True-Site Employere Import Template xlsx v| Excel files fdsx) (* xlsx) ~

omh ] | o
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Once open, the import dialog will display. Use the pull-downs to match the data in the columns with the
Employee attribute it needs to be assigned.

Select Header Row (Double-Click)

Identify Column (Drop-Down Menu)

Badge Customer ID  Email First Name Last Name M. Initial Title Username Column8 Column9 Column10

|Custumel D | Email |Firsl Name | Last Name |M‘ Initial ‘Title ‘Usemame ‘ | |

the user | Uniquie D (if needed) | Email address of user| First Name of user | Last Name of user| Middle initial of user | Title of user| username of user (If Admin) | [ |

Badge

Customer ID
Email

First Name
Last Name
M. Initial
Title

User Name

Once you have matched all the columns with an attribute, click the v button in the top left to start the
import. Once complete, the users will be in the system. You only need to assign them profiles as needed.

. Select Header Row (Double-Click)

Identify Column (Drop-Down Menu)

Badge Customer ID Email First Name Last Name M. Initial Title Username Column8 Column9 Columr

Badge - Customer ID ~|  Email ~ First Name * | Last Name ~| | M. Initial ~ Title ~ | User Name ~ = 2

Badge | customer 1D | Email | Frst Name | Last Name | M. Initial | Title |username | | |

Badge # of the user | Uniquie 1D (if needed) | Email address of user [ First Name of user | Last Name of user | Middle initial of user  Title of user[username of user (If Admin) | [ |

53| Page



L5 CONNECT™ ADMINISTRATION GUIDE

E-mail and Text

For the L5 Connect™ service to send out any messages, you must configure L5 Connect™ to use a valid e-
mail server and texting service. L5 Connect™ uses SMTP for e-mail and text. For more information on
configuring SMTP in L5 Connect™, please see the Network Settings section of this guide.

Configure E-mail
You need to add at least one e-mail to the Employee so they can receive the notifications. You can set
an Employee to have multiple e-mails separated by semi-colons (;)

Configure Text Messaging

Text Messaging is configured on a per-employee basis and defined in the Employee Properties Sub-
screen. First, input the number, including area code and without dashes (ex.5555555555), and select the
carrier to which the number belongs. Remember that currently, texting only works for US phone
numbers.

Top Level # SuperUser
Change Current Location S Click to logout

Dashboard T Locations T Tools T Tool States
Employees Groups T History T Reports T Settings
. Bl
N ; ﬂ Smith, John J. —
12345ABC

VSmith. John J. i NEY?
SuperUser Im Profiles I Mambershin I Subscripti ]

Last Name Smith -Badge Info

First Name John Badge E.
M. Initial J
Customer ID 12345ABC

Email jismith@contoso.com <=
Cell Phone 5551239876 €= Carrier AT&T -~ &

Home Location R&D Lab

Language Device Default

Photo

User Name jjsmith

[Change Password][ Clear Login ] E]

{Admin Login

["] Show Deleted Items

S]]
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Groups

Introduction to Groups

Groups allow an administrator to easily assign permissions to a set of Employees who are members of a
group instead of setting those permissions on each Employee individually. This simplifies access
management as you can move Employees out of a group if they no longer need the group's permissions.
For example, an employee belongs to the Administrators group but is transferred to the Auditing team.
Suppose you move that Employee out of the Administrators group and into the Auditors group. In that
case, their permissions will be automatically changed to reflect their new role.

You should set permissions to groups and then assign users to those groups, as setting permissions on
Employees can become challenging to manage if you have many users.

Creating a Group

To create a group, you will need to have the appropriate administrative permissions for the location you
wish to make the group. Once you have determined you have the appropriate permissions, you are
ready to begin.

For this example, you need to create a group for the Maintenance Team within the Maintenance
Location.

Click on the Groups Tab to bring up the Groups screen in the Administration Client. Then, on the bottom
left of the Groups screen, click on the New Group + button. This will open the Group settings window.

Top Level # SuperUser
’ Change Current Location = Click to logout
&
Dashboard Locations T Tools T Tool States

History Reports Settings

[_] Show Deleted Items

5
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In the Name textbox, enter the desired name of the group.

For this example, you will be creating a group for our Maintenance team so that you will name it
Maintenance.

Top Level * SuperUse
Change Current Location || 88 Click to logout

EETDAIR —ae—ar i
Employess |

Tool States

History Lo ’-*'- NOTE: The group name
Q 3 .
- &) ceF o (@w) must be unique as two
. o different groups cannot

| I Profites | Members | )
Nera] Marerared share the same name.
Home Location Mmula(lurmg

Show Deleted ltems

Next, set the Home Location by clicking on the #* button to open the location selection screen. Select
the location where you want to place the group. In this case, the group represents the Maintenance
team, so you want to place it at the Maintenance location. Once you have the Location highlighted, click
on the green check at the bottom to confirm the Location.

m Locations T Employees T Subscriptions w NOTE: When creating a

Name | Maintenance

group, the Home

Home Location Top Level Location will default to

your Current Location.
For more information,

Select home location .

e please see the Locations

section of this guide.
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Click the SAVE button to finish creating the group. You will see the group listed on the Group List on the
left side of the screen.

Top Level * SuperUser
Change Current Location || 88 Click to logout
Dashboard Locations Tools Tool States
Setti
a D e — )
Name LU Maintenance
Maintenance '
| I Profiles | Members | Subseri )
Name|Mainterance Top Level @ SuperUser
Home Location Mlnulﬁc(ulmg Change Current Location || # Click to logout
Dashboard Locations | Tools )| Tool States
Name - _ ™ Maintenance
Maintenance .
|@EZ rofiles | Members | )
Name Maintenance
Home Location M.nurmunng

‘Show Deleted Items.

] Show Deleted Htems

©IS)

Editing a Group

To edit a group, you need to select it, make any required changes, and then click the SAVE button.

NOTE: The save and cancel icons will not appear until you make a change to the group.

Adding /Removing Employees to a Group
Select the Members sub-tab on the Group Screen to add an Employee(s) to a group. Find the Employee

you want to add to the group from the list, then check the Is Member check box. Add John J. Smith to
the Maintenance group, then click on the SAVE button to save our changes.

57| Page



L5 CONNECT™ ADMINISTRATION GUIDE

Top Level # SuperUser
Vs Change Current Location || £ Click to logout
-
Dashboard Locations I Tools Il Tool States

Employees History |  Reports | Settings
“ By &)
Name _ ™ Maintenance
Maintenance '

Info | Profiles Subscriptions |

(9 Employee (%) Is Member
Smith, John J.
SuperUser

Show Deleted items.

If you have many users, you can filter the list by clicking on the FILTER button.

@‘ﬁ'lployee

- (~) Is Member

Smith, John J.

SuperUser O

You can then start typing a name, and the list will automatically filter based on the text in the box. To
clear a filter, click the CLEAR FILTER button on the left side of Employee Name.

(~)Employee () Is Member

Joh |

Smith, John J. |

To remove an Employee from the group, uncheck the Is Member checkbox by their name.
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Deleting a Group

You can remove that group from the system when a group is no longer needed. To delete the group,
make sure you are on the Groups Tab. Then select the group you want to delete from the list on the left
side, then click on the RED icon at the bottom of the list.

[Top Level # SuperUser

Change Current Location I Click to logout

_ Dashboard Locations | Tools | Tool States
Employees History I Reports ] Settings

g Evll r; Maintenance
Mai | .
|(EZ Profites | Members | subscriptions |

Name Maintenance

Home Location Manufacturing

["] Show Deleted leer

You will then be prompted to confirm that you want to delete this group. Click YES.

Are you sure you want to delete Maintenance?

The group has now been deleted.
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Restoring a Deleted Group

When you delete a Group, it is not removed from the system; instead, it is deactivated if you want to
restore it later. To restore the group, you must check the box Show Deleted Items on the main group
page found under the group list on the left side. Once you have checked the box, you will see all groups
that have been deleted.

NOTE: If you are not at the top level of the location tree, you will not see all deleted
groups. You will only see groups at your current level and any sub location levels.

Top Level # SuperUser
I Change Current Location S Click to logout
-
Dashboard Locations T Tools T Tool States
Employees T T

History Reports Settings

-
©)

Select the group you want to restore, click on the green restore button, and uncheck the Show Deleted
Items checkbox to see the active groups list.

 SuperUser
Change Current Location =S Click to logout

Dashboard Locations I Tools I Tool States
Employees History T Reports T Settings

[Top Level

Q @lff

Name

Maintenance ] “

Item is deactivated. Click restore to edit.

Show Deleted Items

o~

The group has been restored, and you should now see it back on the active group list.
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Top Level # SuperUser
Change Current Location = Click to logout
. Dashboard Locations | Tools | Tool States
Employees T I

History Reports Settings

°« &l

Name

Maintenance

[] Show Deleted Items

©)

NOTE: When a Group is deleted, all assigned profiles, permissions, and members are cleared.
When it is restored, these will need to be added back manually.
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Profiles

Overview

With Locations, you can logically organize L5 Connect™ resources to make managing and delegating
tasks and assignments much easier. But how do you determine what a specific Employee can and cannot
do within a particular location? That is where Profiles come into play.

A Profile is a set of pre-configured permissions that can be assigned to either Employees or Groups and
is used to define a job role within the system.

Permissions are organized into categories. Each category will have a list of actions that you can grant to
a profile. These categories are:

Employees — Permissions for managing employee access

Locations — Permissions for managing location objects

Groups — Permissions for managing groups

Devices — Permissions for L5 Connect™ Devices

Status — Permissions for the Device States and Status

System Configuration — Permissions for Global L5 Connect™ Configuration
Tools — Permissions for tools

Reports — Permissions for custom and built-in reports

NOTE: For a full list of permissions and descriptions, please see the
Permissions Chart in the Appendix.

Default Profiles
There are already five built-in profiles in the system. These Profiles are:

SUPERUSER - This Profile is granted every permission in the system. It is usually reserved for the
IT or Technical Engineer in charge of the system. This is the only default profile that can make
system-level changes. To function correctly, an Employee with admin access must be assigned
this Profile at the Top Level of the Location Tree.

SUPERVIEWER - This Profile is granted all visibility permissions but cannot make any changes.
This role is helpful for management that wants to see everything but does not plan on
administrating the system.

ADMINISTRATOR — This Profile is granted most administrative permissions but cannot make
system-level changes. This role is reserved for an area or department supervisor who needs
complete control of the users and devices in specific locations.

MAINTENANCE — This Profile is granted limited administrative permissions to devices and
reports. This role is designed for the maintenance team to keep the L5 Connect™ devices
working online.

SYSTEM USER - This Profile is granted the basic permissions to the system, with no access to
administrative functions. This role allows a user to access ATC Devices in a location for tool
issues and returns.

NOTE: These default Profiles cannot be edited or deleted.
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Custom Profiles

The five default profiles should cover most roles needed to operate L5 Connect™ in an organization. Yet,
sometimes you may have a specific job role in your organization that the default profiles do not cover. In
such cases, you need to create your own custom set of permissions by creating a Custom Profile. For
example, your company needs a profile with more permissions than the Standard user but not an
Administrator. You want to call this role Power User. This will require us to make a new Profile, as none
of the built-in ones will fulfill this need.

Creating the Custom Profile

Creating a Profile is done within the Profile Permission Editor. To access the editor, you must click on
the Settings Tab in the L5 Connect™ Admin Client. Once there, on the left side of the screen, expand
System Configuration, then select Profile Permissions.

Top Level # SuperUser
Change Current Location Click to logout

Dashboard I Locations I Tools I Tool States
Employees |  Groups |  History |  Reports

Q => 2 :
Profile Permissions Editor
Aboat System User Maintenance Administrator SuperViewer SuperUser
Name
Network Setup 4 d 8 8 a
2 SY:;‘"I“::"';Q“"“"" @ Employees System User i ini perVi SuperUser
ashboar
Device Global S @ Locations System User - | Maintenance - | Administrator - | SuperViewer - | SuperUser
Groups i
Issued Tool Past Due ® Group: System User uperVi SuperUser
Profile Granting @ Devices System User Maintenance Administrator SuperViewer SuperUser
Profile Permissions; @© Status System User Maintenance Administrator SuperViewer SuperUser
Tracking Bags © System Configuration| System User - | Maintenance - | Administrator - | SuperViewer - | SuperUser
User Defined Fields
Di 5 @ Tools System User i i perVi SuperUser
iagnostics
9 < @ Reports System User Maintenance Administrator SuperViewer SuperUser
Local Settings Lk L £

On this screen, you will see all the current profiles in the system. Right now, you only have the default
available. To create the new custom profile, you will need to select one of the defaults that match our
needs as closely as possible. In this case, you will be creating our custom profile based on the System
User Profile.
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Click the + icon under System User. This will create a copy of the System User profile that you can
modify.

[Top Level l[  SuperUser

Change Current Location Click to logout I

( Dashboard | Locations | Tools | Tool States
[ Employees |  Groups 1 History | Reports m

Q Profile Permissions Editor
Aboiit e System User SuperUser
! Network Setup =
“ System Configuration @ Employees System User i P SuperUser
Daihbaard @ Locations System User i in SuperUser
Device Global Settings —
Issued Tool Past Due © Groups Syt e - ok Vi Sperlon
Profile i © Devices System User i P SuperUser
Profile Permissions @ Status System User i i P SuperUser
Tracking Bags @ Spetam Canfinuration] e 11— - T P,
User Defined Fields o Top Level l # SuperUser I
Diagnostics od Change Current Location Click to logout
! Local Settings | —| [ Dasht ) ] Locath I Tools ] Tool Stat
[ Employees |  Groups |  History |  Reports

Q @ Profile Permissions Editor “ m

About Name SRun e e SIS System User -copy
Network Setup diting

4 System Ci i © Employees System User p SuperUser (None) v

Dashboard © Lot System User . G SuperUser - [l System User -

Device Global Settings @ Groups System User i perVi SuperUser System User v

Issued Tool Past Due © Devices Syt User = T [T s

Profile Granting © Status Syitan User o SipiUe e =

::: ::‘I:‘;: ags @© System C System User pe SuperUser (None) v

User Defined Fields Sk System User per Supertser - ] System User -

Diagnostics @© Reports. System User pe SuperUser (None) v

Local Settings

Let’s rename the Profile to Power User. Then you will click on the Blue save icon.

Top Level # SuperUser
Change Current Location Click to logout
( Dashboard I Locations | Tools | Tool States
[ Employees I Groups T History T Reports
Profile Permissions Editor —P@]
About Name System User g 2 SLperliser Power User|
I Network Setup diting
4 System C & @ Employees System User - | Maintenance - | Administrator ~ | SuperViewer - | SuperUser - [l (None) c
Dashboard @ Locations System User - | Maintenance - | Administrator - | SuperViewer SuperUser System User v
¢ Device Global Settings @ Groups System User i inis perVi SuperUser System User v
Issued Tool Past Due @ Devices System User - | Maintenance - | Administrator - | Superviewer - | SuperUser - || System User v
er?:e Granting @ Status System User - | Maintenance - | Administrator - | SuperViewer - | SuperUser System User =
rofile
Trackin:l;ags @ System Configuration| System User inis perVi SuperUser - | (None) v
User Defined Fields @ Tools System User - | Maintenance - | Administrator - | SuperViewer - | SuperUser - || System User v
Diagnostics @ Reports System User Maintenance Administrator SuperViewer SuperUser (None) v
I Local Settings
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You will be presented with a message box informing you that the new Profile must be set in the Profile
Granting screen before use. More information about Profile granting will be later in this section. Click
OK.

Warning: You must configure all new profiles on the Profile Granting screen before use.

The Profile is now created. Right now, it’s just a copy of System User; you need to customize the
permissions to reflect the role you want this Profile to serve.

Top Level # SuperUser
Change Current Location FJ Click to logout
( Dashboard I Locations i Tools I Tool States

Employees Groups History Reports

Q => Py .
Profile Permissions Editor
Power User System User SuperUser
About — ! N "
s POREE 86 e sl &0
“ System Configuration @ Employees (None) System User i SuperUser
D“'.'b“'d . @ Locations System User System User SuperUser
Device Global Settings
roups stem User System User SuperUser
Issued Tool Past Due ©6
Profile i @ Devices System User System User i SuperUser
Profile Permissions @ Status System User System User SuperUser
Tracking Bags @ System Configuration| (None) System User SuperUser
. A ools System User System User Superlser
User Defined Fields © Tool
Diagnostics
* Local Settings @ Reports (None) System User SuperUser

Click on the #* icon for Power User, and enter edit mode.

Top Level # SuperUser
Change Current Location Click to logout

( Dashboard I Locations I Tools i Tool States
[ Employees ] Groups T History T Reports “

Q =~} Profile Permissions Editor .I 3 ‘@

About Nome Power User | System User i pe SuperUser

© Network Setup hiling
4 System C : @ Employees (None) v | system User i e SuperUser
Dashboard © Logatians System User  ~ §§ System User i i per Vi SuperUser
Device Global Settings @ Groups System User v I System User Maintenance Administrator SuperViewer SuperUser
Issued Tool Past Due ' Deviees SystemUser v [ System User i P SuperUser
PIOfEh Gfﬂ""i“? @ Status System User v I System User i i perVi SuperUser
:.:::::n ;T!ags ® System Configurationll (None) vl System User Maintenance Administrator SuperViewer Supertser
User Defined Fields © Tooks System User v | System User i > SuperUser
Diagnostics @ Reports (None) ~ || System User i inis perVi SuperUser

© Local Settings
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When in edit mode, you can only change the currently selected Profile. Let's give this user the ability to
add employees and update their badges. You do not want them granting admin access, nor do you want
them giving out Temp Badges. All other permissions should be the same as System User.

So, the new permissions should look like this. Click the Blue save icon to commit the changes.

Top Level * SuperUser
Change Current Location = Click to logout
( Dashboard | Locations | Tools | Tool States
[ Reports

Employees I Groups I History T

Q => ey =
Profile Permissions Editor @@
About Name Power User | System User i p SuperUser \
¢ Network Setup fectting
4 System C i @ Employees (Custom) _ « | system User p Superuser
Dashboard Add/Remove v ] )
Device Global Settings :d;"'" EC;“EM Access Edit = = =
Issued Tool Past Due odge Bt = = =
¥ . Contact Info Edit o7 v v
Profile ] =
L o Contact Info View ¥ v v v
rofile Fer Info Edit 5] v v
Tracking Bags Py = - = =
User Defined Fields Photo Edit ¥ ¥ <]
Diagnostics Temp Badge Edit 0 < v
¢ Local Settings @® Locations System User N System User e SuperUser
@ Groups System User vl System User - | Maintenance - | Administrator - | SuperViewer - | SuperUser
® Devices System User -~ ll System User P SuperUser
@ Status System User N System User i ini per Vi SuperUser
@ System Configuration (None) v | system User - | Maintenance - | Administrator - | SuperViewer - | SuperUser
@ Toals System User  ~ ll system User i o SuperUser
® Reports (None) v | system user e SuperUser
L J

If you want to delete a profile, click on the X icon under the Profile’s name. Then save your changes.

Power User

2 )
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Profile Granting
When you create a new custom profile, you need to determine which other profiles in the system can
assign that new Profile to users and groups. This is done in the Profile Granting Editor.

To access the editor, you must click on the Settings Tab in the L5 Connect™ Admin Client. Once there,
on the left side of the screen, expand System Configuration, then select Profile Granting.

Top Level # SuperUser
’ Change Current Location = Click to logout
L 2
( Dashboard | Locations | Tools | Tool States

Employees I Groups T History I Reports

Q =

Profile Granting Editor
[ Power User System User Maintenance Administrator SuperViewer SuperUser
About This profile »
 Network seup
4 System Configuration Power User
Dashboard
Device Global Setti Syriom User a v 8 “ 8 8| ~8
Issued Tool Past Due Maintenance a a v 8 a8 ~a
Profile Granting ini; [Z] =] =] [£] ~8
Profile Permissi - B -8 -8 ~a 8
Tracking Bags SuperUser g g g g 78

User Defined Fields
Diagnostics
¢ Local Settings

The checkboxes on the screen represent if a profile has access to grant other profiles. You need to give
Super User and Administrator the ability to grant the Power User profile. If you click on the #* icon,
you will enter edit mode for that Profile. All other profiles will be locked until you save your changes.

Click the edit button for Super User and check the box so it can grant the Power User profile, then Save.

Top Level # SuperUser
’ Change Current Location = Click to logout
&
[ Dashboard | Locations Il Tools | Tool States
[ Employees T Groups T History T Reports

Q Profile Granting Editor @@
|

This profile - Power User System User Maintenance Administrator SuperViewer

About

[« Y
" Network Setup o

4 System Configuration u u
Dashboard System User a v 8 v 8 al ~8
Device Global Settings Maintenance [=] a8 v 8 8 70
Issued Tool Past Due Administrator B ] a ) 70
Profile Grantin, N
Profile Permi: r Superiewer ] a8 a 2] ~8
Tracking Bags Superlser a8 a8 a al ~a

User Defined Fields
Diagnostics
¢ Local Settings
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As you can see, the Super User profile can now grant the Power User profile. So go ahead and edit
Administrator also to grant the Profile. When you are done, your screen should look similar to this:

Top Level F SuperUser
Change Current Location S Click to logout
( Dashboard Il Locations | Tools | Tool States

Employees I Groups T History I Reports

1 = Profile Granting Editor

Power User System User Maintenance Administrator SuperViewer Superlser

b ‘:IZ:::HI( Setup 2‘::::15:
v

4 System Configuration Power User 7
Dashboard
Device Global Settings | | /=™ " 8 v8 »8 a8 v8
Issued Tool Past Due Maintenance a a8 v 8 8 v
Profile Granting Administrator g8 a8 a8 al vB8
Profile Permissions SuperViewer a8 a a a8 48
Tracking Bags Superl =
User Defined Fields pote 8 8 8 ] 8

Diagnostics
! Local Settings

Now, the Super User or Administrator Profile should be able to assign the Power User profile to
Employees and Groups.
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Assigning Profiles

Now that you have created a Profile, assigned permissions to it, and given grant rights to it for Super
User and Administrator, you need to assign it to a user or group to apply those permissions to
Employees. You can do this in a few different ways. You can use the Locations Tab, Employees Tab, or
Groups Tab. Each one has a different way of assigning a profile.

Location Tab Method

The first method is the Location Method. In this method, you will select a location in the Location Tree
on the left side of the screen. Once you have chosen that Location, you will see two sub-tabs, Profiles
(Employees) and Profiles (Groups). Clicking on the Employees sub-tab will display all the Employees in
the system. The Groups sub-tab will show you all the Groups in the system.

NOTE: You will only see Locations, Employees, and Groups that you have permissions to.

Top Level * SuperUser
Change Current Location || @ Click to logout
Employees Groups History Reports Settings
2

Dashboard ocatio Tools Tool States

Name . Top Level
Organizational Location
« Top Level

4 Maintenance

“ RED Lab L profiles [ . i I " ’ 1
;mmyp- 0001 m (Employee)  N(JLTTD] I 1 P Audit sy ety s
Manufacturing —~ —— - . Top Level SuperUser
Tl Crib Ploy U d Prefie | L) I Change Current Location |l - Click to logout
Smith, doh 1 0| Employees Groups History | Reports | Settings
e SuperUser N [ Dashboard Loeations Tools 1l Tool States.
a &
Name - T

Fop Level
Organizational Location
“ Top Level

“ R&D Lab Profiles Profile:
Pratotype 0001 Info | cployee) g options l Subscriptions l Audit Types l Quantity Monitoring

o
Manufacuring (2)Group (<) Assigned Profile (=) Inherited Profiles
Msitenance | -]

(] Show Deleted nems

(] Show Deleted Items

Simply use the pull-down to select which Profile you want to assign to a particular Employee or Group,
depending on which sub-tab you are on. Once selected, click the SAVE button in the top right of the
screen.

() Employee () Assigned Profile (¥)Inherited Profiles

Smith, John J. e
SuperUser v

(Clear)
SuperUser

SuperViewer
Administrator
Maintenance

System User

Power User
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Employee Method

The second method to assign profiles is the Employee Method. In this method, you will use the Profiles
sub-tab on the Employees Tab.

Locate the Employee you want to assign the Profile to on the left side and select them to bring up their
Employee Settings. Then choose the Profiles sub-tab, and expand the Location Tree to drill down to the
location you want to assign the Profile.

o
2 & r Smith, John )
—— : 12345ABC
Smith, John J. <

SuperUser

Click to logout
Tools. | Tool States

| settings

12345ABC

1] Show Deleted items.

£ i
[ Manufacturif (Clear)
= SuperUser
< v
| D et
Administrator
Maintenance
System User
Power User

] Show Deleted Htems

00

NOTE: An Employee or Group can have different profiles assigned at different locations at
the same time.

Use the pull-down to select the Profile you want to assign. Then save the Employee.

Top Level # SuperUser
Change Current Location || # Click to logout
Dashboard | Locations | Tools 1l Tool States
Groups |  Misory | | Settings

y )
"= . [ﬂ st . NOTE: When a

. profile is assigned
Supartser (info {0 Memberships | Subscriptions

Proine B the location will
‘ turn GREEN, when
[ Prototype 0001 [Power User - no profile is
assigned, the
location will be
BLACK.

[] Show Deleted Items

O0E
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Group Method
This Method works identically to the Employee Method, except that it applies to groups. You will assign
the Profiles just like in the Employee Method.

Locate the group you want to assign the Profile to on the left side and select them to bring up their
Group Settings. Select the Profiles sub-tab. You will use the Location Tree to drill down to the location
you want to assign the Profile.

Top Level

§”ng [ — Change (u‘::;::?“"" ][I. — I h‘::;i:logau( ]
i m Mistory |  Reports |
B H ek

— | -

Maintenance
[Cinto [ITTTo Members |
I Top Level -

€ SuperUser
Change Current Location || #9 Click to logout

Locations | Tools 1 Tool States
History |  Reports |  Settings

Maintenance ~ |
W (Clear) _'_]

ez Administrator

(] Show Deleted Items

Now use the pull-down to select the Profile you want to assign. Then save the Group. As you can see,
when you set a Profile to a location with sub-locations, the same Profile is applied to the parent’s Child
Locations.

Top Level # SuperUser
Change Current Location = Click to logout

Dashboard Locations I Tools I Tool States
Employees History I Reports I Settings

VDI ZIIT

B ) . ;
= | .

Maintenance

Info Members ] Subscriptions ]

4 I Top Level ~ ‘

* [ et ] NOTE: Permissions can only be
4 I R&D Lab Maintenance (Mamler\an(e)q

2 Prototyee ooon ] allowed, not denied. A user will be
granted permission if any of their
effective profiles allows it. If an

Employee has multiple Profiles
assigned to them, the system will
combine them. If there is a conflict
(] Show Deleted items the system will always apply the

@@ allow on the lowest Profile it is
defined on.
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Clearing a Profile
When you want to remove a Profile from an Employee or Group, you need to select the CLEAR option
from the pull-down and save the Profile.

Top Level # SuperUser
Change Current Location || #8 Click to logout
Dashboard Locations 1 Tools 11 Tool States

Employees History Reports Settings
a 8
Name v t £ Maintenance

&

Info Members | Subscriptions

4 I Top Level  ~
“ I Maintenance Maintenance *
« [ R&D Lab v (Clear) [~
SuperUser
I* Protof g nce (Maintenance) | ¥
SuperViewer
I Manufacturing Administrator
I"‘ Tool Crib | Maintenance

Maintenance

System User
Power User
Top Level * SuperUser
[] Show Deleted Items Change Current Location || #5 Click to logout
Dashboard Locations | Tools 1 Tool States
Employees History I Reports ] Settings

e e &e
E-2%

Maintenance

Info Members | Subscriptions
-
a I R&D Lab Maintenance [Mamtsninre)zl
[ prototype 0001 -]
[ venufacturing -

Top Level * SuperUser
Change Current Location F Click to logout
Dashboard Locations | Tools | Tool States
Employees History I Reports ] Settings

a & e
Name . é Maintenance

[] Show Deleted items
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Subscriptions

Overview
When a device has issues, you may not be around to see it. Subscriptions allow you to stay informed
about what is happening with your L5 Connect™ service. Subscriptions are automated messages that

are generated based on status. It can be sent either via e-mail or an SMS Text Message (US Carriers
ONLY FOR TEXT).

NOTE: Subscriptions require a status to be applied to a tool or device before a message
is sent. For more information, please see the Status Types section of this guide.

Also, you will need to have configured the SMTP settings on the service and have an
active connection to the chosen STMP server. For more information, see the Network
Settings section of this guide.

Create a Subscription

Like Profiles, there are three methods you can use to create a subscription: Employees, Groups, and
Locations. When you create a subscription from the Employee or group screen, you will be prompted to
select a location that the Subscription will monitor. Any events that cause status to be applied in this
Location and its sub-locations generate a message based on the subscription settings.

Employee Method

Creating a subscription requires you to access the Subscriptions sub-tab on the Employee information
screen. Once on the Subscriptions tab, click on the + icon to create a new subscription. You need to
select a location that the Subscription will monitor. Click the v button to continue.

Ivu;- Level ® SuperUser

Change Current Location || -

Click to logout
Dashboard | Locations | Tools | Tool States |

T e T e T

8 g

™ ﬂs«;mmu

e 12345A8C

Smith, John J.

Spayew [Linfo | Profiles | Memberships [EENTE0T 0

VITTPIZII T

NOTE: Email Server is not configured. Notifications will not be sent.
~Source Location () Employee () Group Email All Statuses Email Alerts () Email Events Text All Statuses Text Al

Scheduled Reports

Source Location

NOTE: Em,
)Title (+) Deseription ()i
] Show Deleted ttoms

BOE
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After selecting a location for the Subscription to monitor, you will be presented with the Subscription
Configuration Dialog.

8

Source Location  DestinationEmployee  Email All Statuses  Email Alerts  Email Events Text All Statuses  Text Alerts  Text Events.

Maintenance Smith, John J. O O (] Not Received (m] O [] Not Received
[ Replacement Requested [] Replacement Requested
[ Lost [ Lost
[ Out For Maintenance [] Out For Maintenance
[ Calibration Requested [] Calibration Requested
[] Repair Requested [] Repair Requested
[ Inspection Requested [ Inspection Requested
[ Not Available [] Not Available
[[] Maintenance Overdue. [] Maintenance Overdue
(] Maintenance Pending [[] Maintenance Pending
[[] Wrong Toal [ Wrong Teol
[[] Out for Replace or Repair [] Out for Replace or Repair
[] Not Issued [ Not Issued
[] Not Returned [] Not Returned
[] Issued Past Due [] 1ssued Past Due
[] Needs Confirmed [] Needs Confirmed
[ Offline [] Offline
[[] Bad Drawer State [] Bad Drawer State
[] Hardware Error [] Hardware Error
[ Unlocked With Key [] Unlocked With Key
[] Low Battery [] Low Battery
[] Critical Battery [] Critical Battery
[ Device Lockdown [] Device Lockdown
[ Access Timeou t [] Access Timeout
] Quantity Low [ Quantity Low
™1 Kit Mismatch 71 Kit Mismatch

In this dialog, you have three options for both delivery methods (E-mail and Text).
The three methods are:
E-mail/Text All Statuses — You will receive an e-mail or text whenever a status is flagged on a tool.

E-mail/Text Alerts — You will receive an e-mail or text whenever a status is flagged on a tool, and the
behavior of the status is set to ALERT.

Custom Selection — You can define which status types you will be messaged on when they are flagged.

In this example, you want to receive alerts to both our e-mail and phone so that you will check the
appropriate boxes.

Source Location  DestinationEmployee  Email All Statuses  Email Alerts  Email Events Text All Statuses  Text Alerts  Text Events
Maintenance Smith, John J. [m] [] Not Received [m] [] Not Received
) [] Replacement Requested [] Replacement Requested
e M1 ae

Then click the SAVE button at the bottom of the screen. You will get a confirmation dialog; click OK.

[ Unlocked With Key
[] Low Battery

Clopssn Successfully added a notification
levice Lockdown
[] Access Timeout
[] Quantity Low

N 71 Kit Mismatch oK

Now you should see the new Subscription in the Notifications section of the screen.

To modify a Subscription, you must double-click the Subscription to open the edit window or select it
and click the plus button. Clicking the plus button will prompt you that a notification already exists for
this user/location combination and ask if you want to edit it. Then you can click on the checkboxes to
edit the Subscription.
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Group Method

The group method is identical to the Employee method, except you access the Subscriptions Tab on the
Group Information screen. Anytime you add a subscription to a group, all group members will receive
the messages.

Change Currnt Locaton ][ s ik o logout

— Jesk Josh s NOTE: When you create a
el G - £ oo Subscription on an Employee
e os who is a member of a Group,
e the group does NOT also get
©) that Subscription. If you want

NOTE: Email Server is not configured. Notifications will not be sent.

(%) Source Location  (¥) Employes (~)Group Email All Statuses Email Alerts () Email Events Text All Statuses Text Al a" members of a group to
receive the message, you
must create the Subscription
TR fmeh fecves e ot etnfgerod Hetfstons il ot b et on the Group.

(“)Title () Description ()Time (+)Format (~)Source Location (~) Employee (+)Group

Show Deleted Hems

©Is)

Location Method
The location method is like the Employee, and Group methods, except it, adds an extra step when
creating a Subscription. On the Locations tab, select the location you want the Subscription to monitor.

. ©

“)Source Location (~) Employes (<) Group Emall All Statuses Email Alerts () Email Events Text All Statuses Toxt Al

Scheduled Reports

NoTE:
)Title () Description (- Time (<) Format (~)Source Location (=) Employes (=) Group

Shon Dotetd o

LS

In the Subscriptions tab on the Location Object information screen, click on the + to create a new
Subscription. You will be presented with a dialog to select if you want the Subscription to apply to an
Employee or Group.

Select the Group Option, use the pull-down to select the Maintenance group, then click the Save button.
You will then be presented with the Subscription Configuration Dialog like usual. Set the Subscription to
E-mail Alerts only, then SAVE the Subscription.

Source Location Destination
Manufacturing (O Employee (@) Group

Maintenance v

—@ e
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Delete a Subscription

When a Subscription is no longer needed, you can delete it. Go to the Subscriptions Tab of either an
Employee, Group, or Location. Select the Subscription you want to delete, then click the DELETE button.

Click to logout

I T

Top Level ® SuperUser
Change Current Location || #8
Employees _Groups History Reports Settings
[ Dashbosrd | Locations
— Organizational Location
Top Level
R&D Lab Profiles Profiles R
s i Info ) > [ Options Audit Types [ Quantity Monitoring ]
Manufacturing "
Tool Crib
& NOTE: Email Server s not configured. Notifications will not be sent.
() Source Location (+) Employee (~)Group Email All Statuses Email Alerts (~) Email Events Text All Statuses.
h d Reports
i NOTE: Email Server is not configured. Notifications will not be sent.
(“)Title (v)Description (v)Time (v)Format (v)Source Location (v)Employee (+)Group
] Show Deleted ftems L= Bt = B A ke et 2

You will get a confirmation box stating that the Subscription has been deleted. Click Ok to finish.

Successfully deleted the subscription

The Subscription will no longer be listed.

Top Level F SuperUser
S

Change Current Location I[

Click to logout

Employees Groups History T Reports
Dashboard Tools

Settings

Tool States

Manufacturing

“ Maintenance
4 R&D Lab
Prototype 0001
Manufacturing
Tool Crib

3
Name ~
4 Top Level

Organizational Location

Info

(E:::IT;-) ] :’G':::') ] Options Audit Types I Quantity Monitoring l

Notifi

NOTE: Email Server is not configured.

©)

will not be sent.

(¥)Source Location (~)Employee (¥)Group Email All Statuses Email Alerts (v) Email Events Text All Statuses Text 4

Scheduled Reports

NOTE: Email Server is not configured. Notifications will not be sent.

[_] Show Deleted Items

(V) Title (¥)Description (¥)Time (v)Format (v)Source Location (¥)Employee (+)Group
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Tools

Overview
In L5 Connect™, there are two different types of tools: Masters and Instances.

A Master defines a tool’s type, properties, and characteristics. It acts as a template for all of the
instances of that tool. Masters are typically managed within the Admin Client.

An Instance is a representation of a physical tool. You can have multiple Instances of a Master Tool to
represent having multiples of that same tool. This is used to denote the availability of the tool. The
Instance will get its properties such as calibration settings and validation from its Master. Instances are
stored at a True-Crib™ or in an ATC Device.

Tool Properties
A tool’s Properties are the attributes that define the tool and how the system handles it when someone
checks one out.

Part Number — a unique alphanumeric number to identify the tool
Description — the name and description of what the tool is

Units — the amount to be issued when checking out the part/tool
Tag — the barcode or RFID tag that will be used to ID the tool
Photo — A picture that represents the tool

In L5 Connect™, Issue Behavior determines the type of tool and how L5 Connect™ processes it. There
are four types of Tools

Durable — A Tool that can be returned and used again

Kit — A collection of tools that are issued together

Consumable — A Tool that is disposed of after use and not expected to be returned
Returnable Consumable — A tool that must be returned to ensure proper disposal

Instances also have a set of properties that can be defined as well.

Customer ID — a unique alphanumeric number set by the user to ID the tool instance
Serial Number — the serial number of the physical tool the Instance is being created for
Tag — if the Barcode for the Instance is different from the Master, it will be defined here
Home Location — The zone on the location tree where this Instance will reside primarily
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Adding Tools
So, if you want to add some tools to your True-Crib™ or RFID Locker, this is relatively easy.

Durable
First, you need to create a Master. Go to the Tools tab in the admin client. The list on the left side will
list all known Master Tools in the system. Click on the Add Button at the bottom left of the screen.

Top Level # SuperUser
Change Current Location || # Click to logout
[ I Groups I History Reports Settings
[ Tool States
a (J

Dashboard | Locations

NOTE: ATC
S : Devices
amazont A automatically add
Amasons their tool
amasons inventory to the
Amasons | Master Tool List system when they
il join the service,
Aasons so you do not
plyiond need to create
pllyiooa tools for it.
T

@_——Create New Master Tool

You will be presented with the Master Tool Info sub-screen.

Top Level # SuperUser
2 Change Current Location || #8 Click to logout
P
[ Employees | Groups | History Reports Settings
Tool States

[ Dashboard | tocations
; = )
/

Part Number

B
434HDC E
i | Meintenance |
ATI429A-2
ATI429A-3 Part Number | rPhoto
ATI429A-4 Description
ATI429A-5 Issue Behavior Durable

ATI429A-6
ATI429A-7 Units E@
ATI429B-1

s (Z)x)(@)
ATI429B2 . -
ATI4298-3 Verifications @
ATI429B-4
ATI429B-5 Issued @
ATI429B-6
ATI4298-7 Return E]
ATI429SXC
ATIS90L Optical Toolbox

- £

Show Deleted Items

NOTE: For importing a tool list into True-Crib™ see the True-
Crib™ Users Guide.
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You want to add a tool with the following properties :

Part Number of NT001
Description of New Tool 001
Issue Behavior Durable
It will not have a Unit, Tag, or Photo.

Click the save button to add the Master.

L5 Connect™ Administration Guide

Change Current Location

|l # SuperUser

Click to logout

[ crows |

I Locations

 —

Photo

an

lTop Level
[ Employees
[ Dashboard
a & g
,{ N
Part Number 4
434HDC J)
ATI429A-2
ATI429A-3 Part Numl:er‘ NTO01
ATI429A-4 Description New Tool 001
ATI429A-5 Issue Behavior  Durable
ATI429A-6
ATI429A-7 iz [E]
ATI429B-1
= (Z)x]e)
ATI429B2 . E
ATIA298-3 Verifications
ATI4298B-4
ATI429B-5 Issued
ATI429B-6
ATI4298-7 Retum
ATI4295XC
ATI590L Optical Toolbox
CTECHARGOOA Default Tolerance E]
Show Deleted Items

History Reports Settings |
Tool States |

@)

@)

It will now show in the list of Master Tools

EETDAIR |

][ # SuperUser

Click to logout

Top Level
Change Current Location
Employees I Groups I
[ Dashboard I Locations

Q

Part Number

T 7

LDH702
LDH722
LDH762
MMMO07513
MMMO7515
MMMO7516
NTO001
NYZ001
NYZ012
NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD
NYZ7025H50

[_] Show Deleted Items

©)S)

NT001

A ’ New Tool 001

ot I I

| c

ined In ] Quantity

Part Number NTOO1

Photo

Description New Tool 001

Issue Behavior Durable
Units B
= (Z)x)@)

Verifications

s
Return

an

Optical Toolbox

Default Tolerance E]

History Reports Settings
Tool States |
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Now that you have the Master created, you need to add an instance of the Master tool to our crib so
that you can issue them out to Employees.

Click on the Instances sub-tab to bring up the Instances screen. Click on the @ button to create a new
Instance.

Top Level # SuperUser
Change Current Location = Click to logout
[ Employees I Groups T History Reports Settings
[ Dashboard I Tool States |

Locations
Q () y 2

Part Number

NTO0O1

New Tool 001
3
LDH702

LDH722 Maintenance T Contained In I Quantity Monitoring ]

LDH762

MMMO07513 [] Show Deleted Items

MMMO7515

MMMO7516 O] e Location (¥)Serial Number () Customer ID Qty (¥)Issued (%) Work Location (¥)Kit

N

NTO001

NYZ001

NYZ012
NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD
NYZ7025H50

[] Show Deleted Items

©)S)

Select the Tool Crib as the Location this Instance will be created and stored, then click the v button to
continue.

Select home location

4 Top Level
4 Maintenance
4 R&D Lab
Prototype 0001
Manufacturing
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The system will then ask you how many instances you want to create. You want to make 3. Click the v/
button to continue.

WARNING!
When creating instances of Consumables &
Returnable Consumables only create 1

# Instances

E

instance. The quantity of the consumables are
defined in the properties of the instance.

The instances will then be displayed in the instance tab of the Master Tool.

Top Level # SuperUser
Change Current Location = Click to logout
[ Employees T Groups T History Reports Settings
Tool States

[ Dashboard I Locations
a &

Part Number

NT001

a New Tool 001

LDH702

s | Corined e | Gonny oot |

LDH762
MMMO7513 @ [_] Show Deleted items

MMMO7515
MMMO7516 (~)Home Location () Serial Number (~)Customer ID Qty (+)lIssued (~)Work Location () Kit

NT001 Tool Crib 1
NYZoo1 Tool Crib 1
NYZ012

NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD
NYZ7025H50

[_] Show Deleted Items

Tool Crib 1

Suppose you need to identify each tool separately due to different maintenance schedules or other
reasons. In that case, you can distinguish each tool instance using its instance properties. To access the
properties of an instance, double click on one of the tool instances in the list.

NOTE: When a tool instance is created, a ToollD will be assigned to it by
the system. This is a unique internal tracking number that is used to
identify a specific tool instance and allows for tracking and historical
forensics within the system. You cannot change a ToollID. It is
recommended that when you replace a tool that you create a new
instance and scrap the old one. That way you can track when a tool was
replaced.
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You will be shown the Instance information screen.

Editing NT001

/7 NT001
New Tool 001
/—\J Top Level/Tool Crib

L tssued | status |

Customer ID

Serial Number (Tool)

s (2)x)(€)

Color ID Tag [; [:

Home Location Tool Crib | '

ToollD 100272
Default Part # / Desc. NTO01 / New Tool 001

You can define the Instance with the following information

Customer ID — NTOO1a
Serial Number — NT0OO1a

You can click on the SAVE button to save the changes to the Instance, then click the CLOSE button.

4] Editing NToO1

~ ' NTOO1
New Tool 001
%VE Top Level/Tool Crib

LN tssued [ status |

Customer ID NTOO1a
Serial Number (Tool) NTOO1a

s (2] <))

Color ID Tag [; [:

Home Location Tool Crib /.

ToollD 100272
Default Part # / Desc. NT0O1 / New Tool 001
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The updated instance information will then be displayed in the instance list.

Top Level

Change Current Location

# SuperUser
=

Click to logout

Employees

I Groups T

Dashboard

I Locations

Q

Part Number

LDH702
LDH722
LDH762
MMMO7513
MMMO7515
MMMO07516
NT001
NYZ001
NYZ012
NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD
NYZ7025H50

["] Show Deleted Items

800

(’ ' NT0O1
New Tool 001

3

[ cons

dIn I Quantity Monitoring ]

@ [] Show Deleted Items

Tool Crib NT001a

NTOO1a

1

(¥)Home Location (~)Serial Number (~)Customer ID Qty (~)Issued (~)Work Location (+)Kit

Toal Crib

1

Tool Crib

1

History Reports Settings
Tool States

Go ahead and fill out the information for the remaining two instances using b and c.

rop Level

Change Current Location

 SuperUser

Click to logout

Employees

[ Grows |

History

Dashboard

I Locations

Part Number

LDH702
LDH722
LDH762
MMMO07513
MMMO07515
MMMO07516
NTO001
NYZ001
NYZ012
NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD
NYZ7025H50

) NTOO1
New Tool 001

5

Info

| c

o
in | Quantity

ing |

@ [] Show Deleted Items

Reports

Tool Crib NTO0O1a

NTO0O1a

1

() Home Location (¥)Serial Number (¥)Customer ID Qty (¥)Issued (¥)Work Location () Kit

Tool Crib NT001b

NT001b

1

Tool Crib NT001c

NT001c

1

Settings
Tool States

You have now created a Master Tool and Instances of that tool that can be issued out for use in True-

Crib™,
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Consumables & Returnable Consumables

Consumables & Returnable Consumables are tools that have a quantity and are disposed of after use.
The process of creating these is the same as creating a Durable tool. The only difference is that you
create a single instance to represent an amount of the tool. So, if you have 50 of a consumable tool, you
will make one Instance and set its Quantity to 50.

Like before, the first step is to create a Master tool for the Consumable.

Part Number CON0OO1

Description Consumable Tool 001

Issue Behavior Consumable

The Unit will be 2ft (if this does not exist, you will need to create it)
It will not have a Tag or Photo.

To create a unit, click the #* button next to Units. This will display the Units screen. All units are global

and, once created, can be used with any tool master in the system. Click on the NEW Unit button on the
bottom Left Side. Then type in the name of the Unit and click the SAVE button.

Select new value: Units

7 UserTex! 1 Pair

Select new value: Units

Click the v/ button at the bottom of the screen when done.
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Select new value: Units

The Unit will now be assigned to the Master Tool.

# SuperUser
=

Click to logout

rPhoto

Top Level
Change Current Location
Employees I Groups T
Dashboard I Locations
2 g =
‘CONO001
Raumbsg A Consumable Tool 001
LDHe82 o
LDH702 Im 5 1 mai (Gt || ey e |
LDH722
LDHT62 Part Number CONOO1
MMMO7513 Description Consumable Tool 001
MMMO7515 Issue Behavior Consumable
MMMO7516
NTO0O1 o &
NYZ001
s (Z)()(@)
NYZ012 . .
NYZ014 Verifications
NYZ7000MDKIT
NYZ7000S Issued
NYZ7004VB
NYZ7006MG Re
NYZ700AD
NYZ7025H50
NYZ7026EH
Show Deleted Items

History Reports Settings |
Tool States

o)

Save and create a single instance of the tool in the Tool Crib
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Top Level ® SuperUser
Change Current Location = Click to logout

[ Employees I Groups T History Reports Settings
[ Dashboard | Locations Tool States |
CONO01

J} Consumable Tool 001

Q Bl y2

Part Number ~

LDH682

e | Conoet | Gty entors |

LDH722
LDH762 @ [] Show Deleted Items:

MMMO07513
MMMO7515 (~)Home Location (v)Serial Number (~)Customer ID Qty (v)Issued (~)Work Location (¥)Kit
ol B

MMMO07516
NTOO1

NYZ001

NYZ012
NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD

[] Show Deleted Items

©IS) A

Tool Crib | |

In the instance properties, set the Quantity to 50. Save and Close. The Quantity is now listed in the
instance list.

Editing CON001

.+ conoo1
4 Consumable Tool 001

Top Level/Tool Crib
3 P

e

Customer ID
Serial Number (Tool)

s [Z]x]8)
Color ID Tag [7 [T

Home Location Tool Crib fl Top Level * SuperUser
Change Current Location || #8 Click to logout
ToollD 100275
Default Part # / Desc. CONOO1 / Consumable Tool 001 [ Employees | Groups | Histary Reports Settings |
[ [ tocations Tool States

Dashboard
Q r,

4 conoos
Part Number 3 Consumable Tool 001

LDH682
Lowrea I P
LDH722
LDH762 [] Show Deleted Hems

::m::: (3)Home Location (~) Serial Number (%) Customer ID Qty (~)Issued (¥)Work Location (%) Kit
MMMO7516 |
NTOO1

NYZoo1
NYZ012
NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD

[] Show Deleted items.

L)

Tout i | s |
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Tool Kits
Tool Kits allow us to create a bundle of tools that can be issued out as a single instance. This is useful
when you have a standard tool loadout issued to Employees frequently.

To create a toolkit, you need to create a new Tool Master and set the behavior to Kit. Name this new
master tool, Kit001. Add the description, Standard Tool Kit. Save the Tool Master.

Top Level # SuperUser
’ Change Current Location g Click to logout
-
[ Employees I Groups T History Reports Settings
[ Tool States

Dashboard ] Locations
e @)

Part Number 4

2
434HDC o
P | (EZ maintenance |
ATI429A-2
ATI429A-3 Part Number Kit001 Photo
ATI429A-4 Description Standard Tool Kit
ATI429A-5 Issue Behavior = Kit

ATI429A-6 . ]
ATI429A-7 units E
ATI429B-1

™ (Z)x]e)
ATI429B2 . .
ATI429B-3 Verifications B
ATI429B-4
ATI429B-5 eeaed [E]
ATI429B-6
ATI429B-7 Return @
ATI4295XC

ATI590L
CONO001

Show Deleted Items

Now add the tools that will be included with the kit. Click on the Template tab, then click on the Green +
symbol to add a new tool.

Top Level # SuperUser
Change Current Location Click to logout

[ Employees I Groups ] History Reports Settings
[ Dashboard | Locations Tool States

4 Kit001
Standard Tool Kit

Part Number

ATI429B-4
ATI429B-5 Info |/ . S C Tedin I Quantity e ]
ATI429B-6
AT1429B-7
ATI429SXC
ATI590L
CONO001 ‘ (©)Part Number (%) Description () Issue Behavi inil Quantity Reload Quantity (¥)Units (%) Location
CTECH4R600A
DB160C
GA225
GA3200
GLASS12BKA
GLOVE7LB
GLOVE7MB
GLOVE7XLB
Kit001

I Record child events [ Set status on kit mismatch

["] Show Deleted Items

©IS)

You will then be presented with a list of the master tools managed by the system. Find the tool you want
to include in your kit. For this kit, select NTO01 and click on the v button to add it.
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Select type for new item

a &

Part Number

434HDC
ATI429A-1
ATI429A-2
ATI429A-3
ATI429A-4
ATI429A-5
ATI429A-6
ATI29A-T
ATI4298-1
ATI42982

ATI4298-3
ATI4298-4

1| Show Deleted homs.

Select type for new item

Y A
Part Number [9 7 wmoon
B New Tool 001

'
LDHT02 -

LDH722 ([N instances | Maintenance | Contained In | Quantity Monitoring

LDHT62
Part Number NTOD1

MMMO7515 Description New Tool 001

NOTE: Jtlxst like with normal E'}: m-a-»-“
Tools, Kit Tools have a s .
MASTER and instances. If ificati

the tool you want to add to ::
the kit is not in the list, you

will need to create a new

MASTER for that tool.

NYZ7000S

 Optical Toolbox

Once you have selected your tool, the system will ask how many of the tools you wish to add to the kit.
Also, If the kit has specific locations like drawers or pouches, you can add those.

Add one Instance of this tool it doesn’t have a location, click on the v button.

' 4 /7 NT001
5 New Tool 001
Select! Quantity

Select: Location

Minimum Quantity 1 “

Available

You should see the tool listed in the Template.
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][ # SuperUser

Top Level
Change Current Location Click to logout

‘5” ap _am [ Employees |  Groups | History Reports Settings
[ Dashboard | Locations h Tool States
N [E] e Kit001 @@

Part Number A Standard Tool Kit
3

ATI429B-4

ATI429B-5 m, ined in | . ttoring |

ATI429B-6

ATI429B-7 @@ 7] Record child events Set status on kit mismatch
ATI429SXC

ATI590L
CONO01 (¥) Part Number (%) Description () Issue Behavit ini Quantity Reload Quantity (¥)Units (¥ Location

CTECHARGO00A NT001 | New Tool 001 | Durable 1.00 | | |

DB160C
GA225
GA3200
GLASS12BKA
GLOVE7LB
GLOVE7MB
GLOVE7XLB
Kit001

L122

L32

Show Deleted Items

NOTE: Adding a tool to a template does not create an instance, like a master
tool, a template is just a blueprint of what the kit is supposed to contain.
When you create an instance of the Kit, you will be given the option of
moving an existing instance of the child tool to the kit or creating a new one.

Finish setting up your kit by adding tools to the kit by repeating the steps above. Once you are finished,
click the Blue Save Icon to save the Kit Master Tool.

73 Top Level # SuperUser
‘gﬂa m] [ Change Current Location ][ F ] Click to logout l N OTE: When
= p X [ Employees T Groups T History Reports Settings .
[ Dashboard | Locations Tool States addlng a
Q x) ya @ consumable to a
Part Number Koo y . . .
5 Standard Tool Kit klt’ It W|"
ATI429B-4 _—
:::::::': Info I Instances T Maintenance Contained In ] ity itori ] Prompt YOU for
:I::zz:;’c @@ [ Record child events Set status on kit mismatch a M Inimum
ATIS90L Quantity like a
CONO01 () Part Number (&) ipti () Issue Behavi inil Quantity Reload Quantity (+)Units (¥ Location
p T conoor ot vaoi o011 | matie 100 w0 n durable tool, but
CTECH4RG00A 600 ft. Ib. torque wrench | Durable 1.00
zilzgc NT001 NewYooloo: Durable 1.00 it Wi" also ask
i 01 TEST PART Durable 1.00 p load
GLASS12BKA you Tor a reloa
e quantity once
e the minimum
. amount has
T been reached.

Once created, you have options at the top of the Template tool list.
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@@ [] Record child events  [¥] Set status on kit mismatch

(PO - TS Y T S T | T S . [y PR . TN N SR T C T ST Y

Record child events — Log events for all children of the kit and the kit itself.

Set status on kit mismatch — If an instance of a kit doesn’t have an instance of all the child tools
assigned to it, a status of Kit Mismatch will be applied to it.

Set the options how you would like them, and create an instance of the kit in the Tool Crib so that it can
be issued out.

Top Level  SuperUser
V2 Change Current Location || # Click to logout
-
[ Employees | Groups | History Reports Settings
Tool States

[ Dashboard i Locations
a (J

Part Number

/ Kit001
Standard Tool Kit
ATI429B-4

ATI4298-5 Info i | Template | contained in | Quantity Monitoring |

ATI429B-6

ATI429B-7 @ [] Show Deleted Items
ATI429SXC
ATIS90L (¥)Home Location (¥)Serial Number (¥)CustomerID Qty (¥)lssued (¥) Work Location (¥)Kit
coNoo1 ‘ Tool Grib | ‘ ‘ | ‘ ‘ ‘ ‘ .
‘CTECH4R600A
DB160C
GA225
GA3200
‘GLASS12BKA
GLOVE7LB
GLOVE7TMB
GLOVE7XLB
Kit001

[] Show Deleted Items

Once the Instance is created, you need to create or move tool instances for the child tools. In this
exercise, create new instances for the tools. First, go to the Instance properties and then the kit tab.

Editing Kit001

7 Kitoo1
Standard Tool Kit
Top Level/Tool Crib

[Kn i h [Update: Master | [create: Tools| ]

(¥) Part Number () Details (¥)Quantity (~) Minimum Quantity (v)Reload Quantity (¥)Location

coNoo1 ble Tool 001 1 1

CTECH4RG00A 600 ft. Ib. torque wrench 1

New Tool 001 1

TEST PART 1

You will see a Kit Mismatch section here. You have two options
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[ Kit Mismatch ‘Updata: Master Templute‘ |Create: Tools| ] ‘

N - - - N - . P -

Update: Master Template — Change the Template on the Master tool based on the Instance.
Create: Tools — Create tool instances based on the Master Tool Template.

Click on Create: Tools, and you will see the color change from RED (Missing instance) to Grey(Present)
and Yellow(Tool with a Status).

Editing Kit001

Kit001
Standard Tool Kit
3 Top Level/Tool Crib

[nte | tssuea | [ starus [
'

(<] |[conm oo o

(+)Part Number (~) Details “)Quantity (<) Minimum Quantity (~)Reload Quantity (<)

1

0 T

1
1
ﬂ NTo01 New Tool 001 1 1
1

o — .

The yellow is a Tool Status for the consumable since there isn’t any quantity of the tool in the kit, and it
needs to be reloaded. Double-click CON0O1 and set its Quantity to 1, click the SAVE button, then CLOSE.

€] ) editing conoot

Con e Tool 001
A Top Level/Tool T
e
D tssued [ status |
: {| +
Quantity 1| / . E]

Customer ID
Serial Number (Tool)

s (7] =)&)
Color ID Tag
Kit Kit001 / Standard Tool Kit

ToollD 100277
Default Part # / Desc. CON001 / Consumable Tool 001

The status has now been cleared.
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Editing Kit001

" Kitoo1
Standard Tool Kit
Top Level/Tool Crib

(¥)Part Number (%) Details (¥)Quantity () Minimum Quantity (~) Reload Quantity (%) Location

conNoo1 Consumable Tool 001 |1 1 1

CTECH4R600A 600 ft. Ib. torque wrench | 1 1

New Tool 001 1 1

TEST PART 1 1

Importing a Tool Kit Template
If you already have a list of tools you want to add to a kit, you can import them to the Instance by
clicking the IMPORT button.

S

You will need to create a new Kit Master. Then create an instance of that Master. Go to the kit tab
within the instance properties and use the IMPORT button. Once imported, you can then click on
Update: Master Template. That will then push the list of tools to the Tool Master Template.

NOTE: For more information about tool importing
please see the True-Crib™ Users Guide.
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Tool Maintenance

You may have some tools that need to be maintained or calibrated. Keeping track of this can be
cumbersome and tedious. You may also miss some maintenance periods due to a lack of accurate
maintenance records. L5 Connect™ automates most of this. It can track what tools need to be serviced
and how long tools have gone without service.

You need to create a Maintenance Type and assign it to a Master Tool. To do this, select the Master
Tool NT001 in the Admin Client. A Maintenance Type describes what needs to be done to the tool to
keep it in working order. After you have the Master Tool selected, click on the Maintenance sub-tab.
This page will display all Maintenance Types assigned to the Master Tool.

Top Level # SuperUser
Change Current Location = Click to logout

Employees I Groups T History Reports Settings
Dashboard I Locations Tool States

LT ST
a &)

Part Number

NT001
New Tool 001

(4

434HDC

ATI429A-1 Info | Instances 0 Contained In | Quantity Monitoring |

ATI429A-2
ATI429A-3 @\
ATI429A-4

ATI429A-5
ATI429A-6
ATI429A-7
ATI429B-1
ATI429B2
ATI429B-3
ATI429B-4
ATI429B-5
ATI429B-6
ATI429B-7
ATI429SXC

[] Show Deleted Items

©IS)

Next, click on the @ button to assign a Maintenance Type. Two types are already added to the system
on setup, Calibration & Inspection. If these do not match the type of Maintenance you want to perform,
you will need to create a new Maintenance Type.

NOTE: Maintenance Types are Global and once created can be
used with any master tool in the system.
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If you want to assign a Maintenance Type of Cleaning, you must create it.

To create the new Maintenance Type, click on the @ button on the left side of the screen. The New
Maintenance Type subscreen will appear, and you will need to name the new type. Name this type as
Cleaning, then click the SAVE button.

Select type for new item

Q

Calibration
Inspection

Select type for new item

Q )|
Name User Text . Cleaning|

Calibration

Inspection

If you require a Multiple Language Display, you can click on the button to set the name in different
languages. Click the check box and input the display text for each language.
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lame Cleaning
™ Enable Multi

Name
[VIEnable Multiple Language Display
English Cleaning
Spanish Cleaning
German Cleaning
French Cleaning
Italian Cleaning
Japanese Cleaning
Korean Cleaning
Portuguese Cleaning
Chinese Clea

Name
[VIEnable Multiple Language Display
English Cleaning

Spanish Limpieza
German Reinigung
French Nettoyage
Italian Pulizia
Japanese 7)--27
Korean &4
Portuguese Limpieza
Chinese {14

/)
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Now that you have created the new type, you can assign it to the Master Tool.

Select type for new item

Q
Name

Calibration

Inspection

User Text Cleaning

Click on the v button to continue. You are now presented with a maintenance schedule.

Top Level

 SuperUser
Change Current Location Click to logout

Employees |

(
[

Dashboard

Groups T History Reports Settings
I Locations Tool States |

Part Number

434HDC
ATI429A-1
ATI429A-2
ATI429A-3
ATI429A-4
ATI429A-5
ATI429A-6
ATI429A-7
ATI429B-1
ATI429B2
ATI429B-3
ATI429B-4
ATI429B-5
ATI429B-6
ATI429B-7
ATI429SXC
ATI590L
CONO001

Show Deleted Items

[ &
7 NT001
New Tool 001

m Instances

©)

Maintenance ¢

@)

ined In | Quantity Monitoring |

Cleaning

Days
Maintenance Cycles.
Issues’

Uses

Overdue Warning

From here, you can set the plan using several different methods.

Days — Time in days until the tool is due for Maintenance

Maintenance Cycles — How many times a tool can be maintained until it needs major Maintenance.
Issues — How many times the tool can be issued for use before it needs to be serviced.

Uses — How many times a tool can be used before it is due for service.
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Set the schedule for 14 Days between services and set it to 30 Maintenance cycles. Also, put a warning
period on the tool. 2 Days and 5 Maintenance cycles should be adequate. Once you are done, click the

Save button.
Employees I Groups I History Reports Settings

LT 5T |
[ Dashboard | Locations Tool States
¢ E] / v NTOO1 @@

part Nomber x New Tool 001
P

Top Level # SuperUser
Change Current Location F Click to logout

434HDC
ATI429A-1 mm Maintenance (< In I Quantity itoril ]
ATI429A-2
ATI429A-3
ATI429A-4
ATI429A-5
ATI429A-6
ATI429A-7 Overdue Warning
ATI429B-1 Days 14 |2
ATI429B2 Maintenance Cycles 30 5
ATI4298-3 lssues|
ATI429B-4
ATI429B-5
ATI429B-6
ATI429B-7
ATI4295XC
ATI590L
CONO001

Show Deleted Items.

Cleaning

Uses

NOTE: The Warning value is # of days/cycles from maintenance date. For
example, when this tool gets to within 2 days of the maintenance date, it
will be flagged as pending maintenance.

Now that the maintenance plan has been assigned, you will notice Maintenace Overdue statuses applied
to all of the instances of that Master Tool. This is because the system doesn’t know the last maintenance
date and cannot calculate the next maintenance date. You need to set the date of previous Maintenance
on the instances. Click on the Instances tab.

Top Level F SuperUser
l Change Current Location = Click to logout
-
[ Employees I Groups I History Reports Settings
[ Tool States
a Y g

Dashboard T Locations
NTO0O01
Past Mumber . New Tool 001
2
434HDC -
v | ooty | Gy W |
ATI429A-2
ATaZ9A3 @ ] Show el s
ATI429A-4
ATIA29A-5 () Home Location () Serial Number (~)Customer ID Qty (¥)Issued (¥)Work Location (¥)Kit
ATI429A-6 n Tool Crib NTOO1a NTOO1a 1
ATI429A-7
u Tool Crib NT001b NT0O01b 1
ATI429B-1
ATI429B2 u Tool Crib NT001c NTO0O01c 1
ATI429B-3 u Tool Crib 1 Kit001 / Standard Tool Kit
ATI429B-4
ATI429B-5
ATI429B-6
ATI429B-7
ATI429SXC
[] Show Deleted Items.
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You can double-click on NTO01b to bring up its properties.

Editing NT001

" NTOO1
New Tool 001
a Top Level/Tool Crib

E 4

tssued | ] status Maintenance |

Customer ID NT001b
Serial Number (Tool) NT001b

g (7] %]
Color ID Tag g F

Home Location Tool Crib /'
ToolID 100273
Default Part # / Desc. NT001 / New Tool 001

As you can see, there are active alerts on the Status and Maintenance tabs.

On the Status tab, you can see that the maintenance plan is out of date.

Editing NT0O1

" NTOO1
New Tool 001
2 Top Level/Tool Crib

=

AR . -

Current Available

B y Maintenance Overdue

© 4/20/2022 2:12:19 PM
/20/ 0 Calibration Requested Inspection Requested

Not Issued Not Received
Not Returned ‘Out For Maintenance

Replacement

Repair Requested

If you go over to the Maintenance tab, you can see that the date and time for the plan you just created
have not been set. So the system doesn’t know when it needs to start the maintenance schedule.
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Editing NT001

© NToO1
New Tool 001
A Top Level/Tool Crib

E

l Info ] Issued I_u Status

Cleaning
A Maintenance Cycles = /30
Due Date =

Double-Click on the Maintenance event to bring up its schedule. Select the Date of Last Maintenance to

today since you just added the plan, and click the v/ button to set it.

Cleaning ?}

Days 0 /
Maintenance Cycles )

Due Date | /%

[ Date of Last Maintenance 4/20/2022 E ‘l

The status of the tool instance has gone from Red to Green, and the status has also been cleared.
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@ Editing NT001

NT0O1

New Tool 001
A Top Level/Tool Crib
e

[ Info T Issued I Status

Cleaning
Maintenance Cycles = /30

Due Date = 5/4/2022

(4] ) editing NToO1

NTO0O01
New Tool 001
Top Level/Tool Crib

U Maintenance |

Available

Calibration Requested Inspection Requested

Not Available Not Issued Not Received

e M f“ ' i

Replacement

Repair Requested Requested

Click the SAVE button to close the tool instances’ properties.

NOTE: You will need to set the maintenance date for every instance of a
tool that you create a plan for. This is because once the maintenance
plan has been set, the system doesn’t know when the last date of
maintenance occurred and cannot calculate the next maintenance date.
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Verifications

A verification defines whether you want the user to verify the tool’s condition when checking out or
returning it back to its device. For example, these steps could be ensuring that the settings are reset on
a tool or cleaned before returning it. It could also verify that a kit being issued or returned is not missing
anything.

All Verifications are global and can be assigned to any Master once created. Let's take the kit example
and generate a verification that will ask to Verify Contents of the Set.

You want to create this Verification on tool NT002, an Allen Wrench Set. Select the tool in the Master
Tools List, then add this Verification when it is Issued and Returned. To begin, click on the #* button.

Top Level ® SuperUser
Change Current Location || # Click to logout
[ Employees | Groups | History Reports Settings
Tool States

[ Dashboard T Locations
Q |NT [9

Part Number

NT002

5 Alan Wrench Set

NTO001 -

oz | R s | s | Eoivdie | it i |

Part Number NT002 Photo
Description Alan Wrench Set

Issue Behavior Durable

= (Z)x)e)

Verifications [z]
-

Return
Optical Toolbox

Default Tolerance

[] Show Deleted Items

This will bring up the Verifications Dialog Screen. From this screen, you will need to create a new
verification that instructs the employees on what you want them to do when they check out this kit.
Click on the @ button.

Select new value: Verification at Tool Issue

A G

Verification Required
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You will see the Verification Creation Sub-screen. You can define several properties here:

Name — The Verification name that will show in the list on the left.
Description — A description of what the Verification does.

User Text — The text that will display when the Verification runs.
Photo — a photo that will display during Verification

Let's fill out the information on this screen to create the Verification.

Select new value: Verification at Tool Issue

@

Name

Verification Required

l LIC] Assigned Master Tools

Name Verify Contents
Description Verify Contents

User Text Please Check for Missing Componets.
Dual User Verify Required ]

Sound

If you need to have a second person validate the Verification, check the box by Dual User Verify
Required. This will require a second person to confirm the Verification.

If you want to have text in multiple languages, press the button.

A photo is good to have so that when someone is issued the set, they can see what is supposed to be in
it. To add a photo, click on the #* button. You will then be prompted to select your image.

T » This PC > Local Disk (C) > New folder v L Search New folder
Organize ~ New folder =- m @
Name Date Type Size Tags
s Quick access
&) 2-black-metal-allen-wre.. 4/20/2022 2:50 PM JPG File 23KB
= This PC & pict i e , .
picljpg /16/2022 2:33 PN IPG File 28 KB
93D Objects & pic2jpg 3/16/2022 2:33 PM PG File 77K8B
B Desktop
% Documents
& Downloads
D Music
&= Pictures
B/ videos
& Local Disk (C)
< >
File name: | 2-black-metal-allen-wrenches-Sep282021-1,jpg » | All Picture Files(* jpg, *.png, ".gi
s
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The picture will then show on the verification screen. Click the Save button when you are done. Then

click the v/ button to assign the Verification to the Master Tool.

Select new value: Verification at Tool Issue

N & @)

Name

Verification Required

LI Assigned Master Tools

Name Verify Contents Photo
Description Verify Contents

User Text Please Check for Missing Componets.
Dual User Verify Required [ ’

rSound

o] an!

Select new value: Verification at Tool Issue

a (J
= Verify Contents
e ( Verify Contents
Verification Required
Verify Contents [ info gned Master Tools

Name Verify Contents
Description Verify Contents
User 'l-ld@] Please Check for Missing Componets,
Dual User Verify Required [

-

[l

The Verification has now been assigned to the Issued action. Do the same with the return. Since you
already created the Verification, you just need to select it from the list on the left and assign it with the
v button. Then click the SAVE button on the Master Tool.

Top Level # Superlser
Change Current Location || #8 Click to logout
e g 5

Locations Tool States
Pa /4 NT00Z ...,J :l
rt Number
N Alan Wrench Set
NTOO1 o
L. | instances | Maintenance | Contained in | Guantity Monitoring

Part Number NT00Z
Deseription Alan Wrench Set
Issue Bshavior Durable

v (Z)]
m (2@

Issued Verify Contents
Return Verify Contents

{Qpﬁcll Toolbox |

Default Tolerance (%]
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Once assigned, the Verifications will run each time this tool is issued or returned. When the tool is
issued or returned, the Employee will be prompted with the following screen.

Please Check for Missing Componets.

" NTO002
Alan Wrench Set
A Tool Crib
-

ToolID 100281

/ Scan badge to verify. Status

NOTE: When selecting a tool that has verification, you will receive two audio

prompts warning you of the verification. Once when you first select the tool and
again when you check-out.
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Tool Quantity Monitoring

When you have a consumable, you need to keep track of the inventory and know when to restock and
reorder. You can do this with Quantity Monitoring, which is customizable and can be set anywhere in
the location tree to monitor a specific tool. When you set a monitor, it applies to the current Location it
is set at and any sub-locations below it.

There are two types of Monitors:

e MIN/MAX — This Monitor keeps track of the total available inventory. When the count falls
below the MIN value, it shows up in the RESTOCK REPORT. This Monitor is typically set at the
Device level.

e REORDER — This Monitor keeps track of the total available inventory as well. When the count

falls below the Reorder Point value, it shows up in the REORDER REPORT. This Monitor is
typically set at the Organization Level.

You can create a monitor from either the Tools Tab or the Locations Tab of the Admin Client.

Creating a Monitor from the Tools Tab
Open the Tools tab and select a Consumable tool, then select the Quantity Monitoring Tab

My Company [ SuperUser, SUPERUSER
Change Current Location S Click to logout
[ Employees T Groups M History Reports Settings
[ Tool States

Dashboard T Locations.

Q
Part Number * GLOVE7XLB
XL HD LATX TECH GLVS

ATI429SXC
ATI590L
CTECH4RG600A Info Lol Quantity Monitoring

DB160C

GA225

GA3200 | (~) Home Location Min Qty Max Qty Reorder Point Reorder Qty Units ‘
‘GLASS12BKA

‘GLOVE7LB
GLOVE7ME
‘GLOVE7XLB
JHWSHSFDB-8
L122

L32

L52B

Le2

L6728

L8112A

1094

[] Show Deleted ltems

©)S)

105 | Page



L5 CONNECT™ ADMINISTRATION GUIDE

Click the @ button and select the location you want this Monitor to reside. Here you are creating a
Restock Monitor so that you will choose the Location as the Tool Crib.

Select: Location

4 My Company
4 Maintenance
4 Hangar 1
4 H1Bay 1
Plane0001
4 H1Bay2

Plane0002
4 Hangar 2
H2 Bay 1
H2 Bay 2
4 Production
4 Area A
4 AlLine 1
Item Assembly 0001
4 Aline 2
Item Assembly 0002
4 Area B
B Line 1
B Line 2
4 Finishing Dept
Finish Line 01
Engine Shop
Brake Shop
Calibration Lab

Click the VJ to continue. You are now presented with the Monitor Properties dialog.

GLOVE7XLB (My Company/Maintenance/Hangar 1/Tool Crib)

Min Qty 1 Pair

Max Qty 1 Pair
Reorder Point 1 Pair
Reorder Qty 1 Pair

&)@
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Since you are creating a RESTOCK MONITOR, you need to define the Min Qty and Max Qty values. These
are latex gloves, so you want to have at least 50 pairs and should have no more than 250 at this
Location. So you would set our values like this.

GLOVE7XLB (My Company/Maintenance/Hangar 1/Tool Crib)

Min Qty 50 1 Pair

Max Qty| 250 1 Pair
Reorder Point 1 Pair
Reorder Qty 1 Pair

& @

Click the SAVE button to save the Monitor. Then save the tool.

ompan uperuser,
My Company  SuperUser, SUPERUSER

Change Current Location Click to logout

History Reports M Settings
i ﬂ - Tool States

Groups I

Employees T
[ Dashboard |

Part Number

GLOVE7XLB

%

ATI4295XC
ATI590L

XL HD LATX TECH GLVS

Qv
[save]

Save

CTECH4R600A

Cinto | mtances | wolmnanee

DB160C
GA225

<

GA3200
GLASS12BKA
GLOVE7LB

@ Home Location

My Company/Maintenance/Hangar 1/Tool Crib ‘ 50

Min Qty Max Qty Reorder Point Reorder Qty Units

‘ 250 ‘ | 1 Pair |

GLOVE7TMB
GLOVE7XLB
JHWSHSFDB-8
L1z22
L32
L52B
L62
L672B
L8112A
L82A
L872
L872H
Show Deleted ltems
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Creating a Monitor from the Locations Tab

Now that you have a Monitor set for Restocking create another one for Reordering when inventory gets
low. You set this at the organization level so that the Monitor can see the inventory levels of all sub-
locations.

Open the Locations Tab, select the Maintenance location, and then go to the Quantity Monitoring tab.

My Compan f sy erlUser, SUPERUSER
y pany p

Change Current Location Click to logout
( Employees T Groups History ][ Reports T Settings
( Dashboard Locations Tools T Tool States

Name v Malmgna.nce )
Organizational Location

4 My Company .
4 Maintenance

4
tlast_:a;;“ { Info I (E::IT;) I ;:’:::: I Options I Subscriptions I Audit Types
Plane0001
4 H1Bay 2 @
Plane0002
Tool Crib
4 Hangar 2
H2 Bay 1
H2 Bay 2
4 Production
4 Area A
4 Aline1
Item Assembly 01
4 Aline2
Item Assembly 01
4 Area B
B Line 1
B Line 2

(+) Home Location (¥) Part Number () Description  Min Qty Max Qty Reorder Point Reorder Qty Units

My Company/Maintenance/Hangar 1/Tool Crib | GLOVETXLB XL HD LATX TECH GLVS | 50.00

250.00 ‘ ‘

1Pair || X

] Show Deleted ltems

©)S)

You can see the Monitor you already created because it is a child location to the one you have selected.

You will again click on the @ button; this time, you are asked to select a tool.

1

Select: Tool
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Move your mouse to the White Space and select the Tool GLOVE7XLB.

Select: Tool

[

DB160C
GA225
GA3200
GLASS12BKA
GLOVE7LB
GLOVE7TMB

JHWSHSFDB-8

L122

L3z

1e3e

You are presented with the Monitor Properties screen again. This time you will set the Reorder Point
and Reorder Qty values. Say that if you have less than 500 pairs of gloves, you will reorder 2000.

b

GLOVE7XLB (My Company/Maintenance)

Min Qty 1 Pair

Max Qty 1 Pair
Reorder Point| 500 1 Pair
Reorder Qty| 2000 1 Pair

Save

Then click SAVE, and then Save the Location.

My Compan £ sy erlUser, SUPERUSER
y pany p

Change Current Location Click to logout

( Employees T Groups History ][ Reports T Settings
( Dashboard Locations Tools T Tool States
v <5
Maintenance
[sove

Name ena X
Organizational Location M

4 My Company
4 Maintenance

4
ﬁa:?a;;y ] { Info I (E::IT;:E) T :,GT::::S) I Options T Subscriptions I Audit Types
Plane0001
4 H1Bay 2 @
Plane0002
. HaT:;:Ircznb (+) Home Location (¥) Part Number (¥) Description ~ Min Qty Max Qty Reorder Point Reorder Qty Units
H2 Bay 1 My Company/Maintenance/Hangar 1/Tool Crib | GLOVETXLB XL HD LATX TECH GLVS | 50.00 250.00 1 Pair
H2 Bay 2
4 Production
4 Area A
4 Aline1
Item Assembly 01
4 Aline2
Item Assembly 01
4 Area B
B Line 1
B Line 2
4 Finishing Dept
Finish Line 01

Fnnina Shan

My Company/Maintenance GLOVETXLB XL HD LATX TECH GLVS 500 2000 1 Pair

Show Deleted ltems
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You now have two monitors set to tell you if you need to restock or reorder this specific part when
inventory runs too low.

If you want to remove a Monitor, click on the DELETE BUTTON.

{My Company

#  SuperUser, SUPERUSER
Change Current Location Click to logout

( Employees T Groups History ][ Reports T Settings
( Dashboard Locations Tools T Tool States

Maintenance
Organizational Location

4 My Company .
4 Maintenance

4
Ta:?a;a‘; 1 { Info I (E::E::e’ I ;:’:::: I Options I Subscriptions I Audit Types
Plane0001
4 H1Bay 2 @ \
Plane0002
Tool Crib
4 Hangar 2
H2 Bay 1
" Prodl:iczli::y 2 My Company/Maintenance/Hangar 1/Tool Crib | GLOVETXLE XL HD LATX TECH GLVS | 50.00 250.00 1 Pair | [ pe
4 Area A .
4 Aline1
Item Assembly 01
4 Aline2
Item Assembly 01
4 Area B
B Line 1
B Line 2 v

(+) Home Location (¥) Part Number () Description  Min Qty Max Qty Reorder Point Reorder Qty Uni

My Company/Maintenance GLOVETXLB XL HD LATX TECH GLVS 500.00 2000.00 1 Pair

] Show Deleted ltems

©JS)
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Deleting a Tool
Sometimes you no longer have a tool, or one has been retired out of service—no need to keep it in the
system, taking up space. You can easily remove the tool by deleting it.

To delete a tool, you must first make sure that all tool instances have been removed. First, select the
Instance you want to delete, then click the X button.

Top Level # SuperUser
Change Current Location Click to logout
[ Employees T Groups I History Reports Settings
[ Dashboard I Locations Tool States
Q |NT001 I p
/ 4 NTOO1
Pact Numbee ; /3 New Tool 001
NTO0O01
e | Comeate | Gy o |
[7] Show Deleted Items \
(¥) Home Location (¥)Serial Number (v)Customer ID Qty (¥)lssued (¥) Work Location  (+)Kit
Tool Crib NT001b NT001b 1
Tool Crib NTO001e NT001e 1
Tool Crib

Kit001 / Standard Tool Kit

[] Show Deleted Items

Click Yes to confirm you want to remove the Instance.

Are you sure you want to delete the selected item?

The Instance will then be removed from the list.

Top Level * SuperUser
Change Current Location Click to logout
Dashboard Locations Tool States
Q |NTo01 @ r
4 NT0O01
Lod i New Tool 001
.
NT0O01 ol
((info [Nl Maintenance | Contained In | Quantity Monitoring |
@ (] Show Deleted Htems.
(%)Home Location (<) Serial Number (<) Customer ID Qty (%) lssued (<)Work Location (%) Kit
Tool Crib NTOOTL NT0O1b 1
Tool Crib NTOO1e NT0O1e 1 {
Tool Crib 1 [W‘Iw»ﬂ-n’hﬂl‘l

[] Show Deleted Hems

©IS)

111 |Page



L5 CONNECT™ ADMINISTRATION GUIDE

Once all of the instances are removed. You can now click on the gl button on the lower left side to
delete the Master Tool.

# SuperUser
Change Current Location S Click to logout

[ Employees I Groups I History Reports Settings
( Dashboard | Locations Tool States |

[Top Level

Q |NT002 [9 P
V.
Part Number v Nio0e
5 Alan Wrench Set

NT002 :

e e

@ ] Show Dot s

| (¥) Home Location (~)Serial Number (¥)Customer ID Qty () Issued (%) Work Location  (+) Kit

[] Show Deleted items

Are you sure you want to delete NT002?

Click Yes and Master Tool; NT002 will be deleted.

Note: All instances of a tool must be removed before the
system will allow you to delete the master of that tool.
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Restoring a Tool
Suppose you need a Master Tool that you had previously deleted. In that case, you can restore that
deleted Master Tool from the admin client.

On the Tools Tab, click on the Show Deleted Items checkbox on the lower left-hand side of the screen.
This will give you a list of all deleted Master Tools.

# SuperUser
Change Current Location = Click to logout

[ Employees ] Groups I History Reports Settings |
( Dashboard | Locations Tool States |

[an Level

K
& NT002
Alan Wrench Set
A

Part Number

|NT002 |

Item is deactivated. Click restore to edit.

Show Deleted Items

Select the tool you want to restore, then click the green @] button. Uncheck the checkbox to return the
list back to normal.

Top Level # SuperUser
l m Change Current Location = Click to logout
L 4
[ Employees I Groups I History Reports Settings
[ Dashboard | Tool States |
a 1)

Locations

[ A
& NT002

Part Number Alan Wrench Set

5

|NT002 |

Item is deactivated. Click restore to edit.

Show Deleted Items

— G

The tool should now be back in the list, and you should be able to add new instances to it.
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Top Level

Change Current Location

# SuperUser
Click to logout
= lick to log

Employees T Groups T

Dashboard I Locations

History Reports Settings
Tool States

Q

Part Number

MMMO07515
MMMO07516
NTOO01
NYZ001
NYZ012
NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD
NYZ7025H50
NYZ7026EH
PB434HD
PT1800AL

[] Show Deleted Items

©JS)

& g

&
3

NT002
Alan Wrench Set

| c

in | Quantity

@ [] Show Deleted Items

(~) Serial

| (~) Home Locati (O]

ID Qty (v)Issued

() Work Location  (~) Kit

To restore an instance of a tool, select the master tool, then mark the checkbox Show Deleted Items.
This will list all of the deleted instances. Click the Restore button to restore the Instance back to the

system.

Top Level
Change Current Location

# SuperUser
Click to logout

[ Dashboard I Locations Tool States I Employees I Groups I History T Reports I Settings ]

Part Number

MMMO07515
MMMO07516
NTOO01
NT002
NYZ001
NYZ012
NYZ014
NYZ7000MDKIT
NYZ7000S
NYZ7004VB
NYZ7006MG
NYZ700AD
NYZ7025H50
NYZ7026EH
PB434HD
PT1800AL
TH.01

] Show Deleted Items

©IS]

4 NTo02

AlangVrench Set

m Inst snces

@ S Dot e

| c

ined 1n | Quantity Monitoring |

() Home Location () Serial Number () Customer ID Qty (¥)lssued

|

e |

(%) Work Location  (+) Kit

| | °

The Instance will now be available again for an issue.
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Tool States

The Tool States screen is a real-time view of the system. Unlike the Dashboard, these views are
generated using the reporting engine of the system and thereby can be filtered. You can also apply a
custom report to some views to find the exact information you want in real-time.

In the lists on each tab, you can select multiple rows and then use the Jump List and Forensic features.

Status Tab

If a status has been applied to any of your tools or L5 Connect™ Devices, it will display on this screen.
You can filter the list by selecting specific statuses. You can choose multiple statuses in the filter. Finally,
you can clear the filter by clicking the clear filter button or the X button.

Top Level ® SuperUser
Change Current Location || #9 Click to logout
[,M | Grous | @ Il
Dashboard i Locations Tools
Filtering
— C
-~ ¥ Auto-Refresh
(¥) Storage Location Name (v) Part Number w‘ﬂp&m Drawer Tool ID () Status (v)Employee Date Applied
Tool Crib NTOOY New Tool 001 | 1100280 | Maintenance Overdue |4r20/2022 23802 P |
Tool Crib NTO01 New Tool 001 1] 1100274 | Maintenance Overdue | [4720/2022 2:38.02 Pm
Top Level * SuperUser
Change Current Location || 8 Click to logout
[ Employees |  Groups |  History | Reports Settings
[ Dashboard | Lacations | Tools
m Issued I Yy I ] In Process 1
e
)
Custom Reports B Status @
] Auto-Refresh
Access Timeout
(+) Storage Location Name Bad Drawer State icription Drawer Tool ID (¥)Status (v)Employee Date Applied
Tool Crib Calibration Requested | o1 | (100280 | Maintenance Overdue | |ar20/2022 2:38:02 Pma
Tool Crib [« Error 001 | [100274 | maintenance Overdue | | 472012022 2:38:02 P
Critical Battery
Device Lockdown
Hardware Error
In Process
Tor In Transit
Info Conflict
Inspection Requested
Issued Past Due
Kit Incomplete
mwl v [ | inProcess | Kit Low Quantity
__ Kit Mi h
rFiltering smate
Clear Lost
Custom Reports  ~ L—J
[ | wrong ool & Auto-Refresh
|

(~) Storage Location Name (~) Part Number (~)Description Drawer Tool ID (¥)Status (~)Employee Date Applied

Top Level SimulatorToolbox54 | Toolbox Simulator 54| | 100282 | offline | | 42572022 221:06 PM |
Top Level ToolCrib Tool Crib | [100000 | offline | |4r25/2022 2:21:10 Pm |
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Issued Tab
This tab shows all currently issued tools.

Top Level # SuperUser
Change Current Location = Click to logout
Employees I Groups T History T Reports Settings
I Tool States

Locatio | Taols
(S WP vy | o | e |
Filtering
[ Issued Timn ][ Employnm ][ Work Lnutinn ][ Sub l.n:itian ][ Work Ordnr ]

Custom Reports -

Mgd Out of Box Auto-Refresh
(<) Storage Location Name (~) Part Number (%) Description Drawer Tool ID Issued Time Issued Quantity (¥)Units (~)Employee (~)Work Location
2921P999 |sTm1z | Socket, Deep, 3/8", 6-Point | 1 | 100283 | 4725/2022 2:13:42 PM | 1.00 | | superuser | Prototype 0001 ¢
< >

You can filter this list based on the following:

[Issued Time *—  * Start Date |Select a date [i5] | End Date |Select a date [i3] ]

I

[ " sub Location X
[ Employ:nith, John J. @ ] ‘ L ] Work Order : @
l Work Location D ]

SuperUser

"

lm,,doum,,,}% @]

False

True

You can also apply a custom Issued Tools report to this list as a custom filter.

Custom Reports | ~
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Inventory Tab

This tab displays the entire tool inventory of the system. By changing your Current Location, you can
filter the view to only display the currently selected location's inventory.

Top Level # SuperUser
Change Current Location = Click to logout
[ Employees I Groups T History T Reports Settings
[ I Locatis T Tools Tool States
m m LG Maintenance | In Process
Filtering
P &
Auto-Refresh
(¥)Storage Location Name | () Part Number (~) Description Drawer Tool ID Total Quantity () Units
Tool Crib 434HDC %" DR SET w/CASE & FOAM 100048  |1.00
Tool Crib 434HDC ¥:” DR SET w/CASE & FOAM 100085 [1.00
Tool Crib 434HDC %" DR SET w/CASE & FOAM 100122 [1.00
Tool Crib 434HDC 4" DR SET w/CASE & FOAM 100159 [1.00
Tool Crib 434HDC " DR SET w/CASE & FOAM 100196 |1.00
Tool Crib ATI429A-1 MIC SKIRT-5/16 100016 [1.00
Tool Crib ATI429A-1 MIC SKIRT-5/16 100018 [1.00
Tool Crib ATI429A-2 MIC SKIRT-3/8 100015 [1.00
Tool Crib ATI429A-2 MIC SKIRT-3/8 100019 |1.00
Tool Crib ATI429A-3 MICROSHAVER SKIRT-7/16 100014 |1.00
Tool Crib ATI429A-3 MIC SKIRT-7/16 100020 _[1.00
Tool Crib ATI429A-4 MIC SKIRT-1/2 100013 [1.00
Tool Crib ATI429A-4 MIC SKIRT-1/2 100021 [1.00
Tool Crib ATI429A-5 MIC SKIRT-9/16 100012 [1.00
Tool Crib ATI429A-5 MIC SKIRT-9/16 100022 [1.00
Tool Crib ATI429A-6 MIC SKIRT-5/8 100011 [1.00
Tool Crib ATI429A-6 MICROSHAVER SKIRT-5/8 100023  |1.00
Tool Crib ATI429A-7 MICROSHAVER SKIRT-3/4 100010 |1.00
Tool Crib ATIA29A-7 MIC SKIRT-3/4 100024 [1.00
Tool Crib ATI429B-1 MIC CUTTER-CARB-5/16 100003 [1.00
Tool Crib ATI429B-1 MIC CUTTER-CARB-5/16 100025 |1.00
Tonl b ATiAzeRs 1onoos_L1nn

You can also filter the view based on Quantity using the Quantity filter.

‘ToulQuanﬁty;: o | |E]]

You can also apply a custom Tool Inventory report to filter this list further.

Custom Reports | v
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Maintenance Tab

This tab shows any tool that currently has a Maintenance Type applied to it, the last Maintenance date,
and the next due date.

Top Level # SuperUser
Change Current Location = Click to logout
[ Employees I Groups I History T Reports | Settings

Locati | Tools
(e e | vy WY o

[Filtering

Auto-Refresh

(¥)Storage Location Name (+) Part Number (+) Description Drawer Tool ID (~) Mai Type Last Mai Due Date ing Days Overdue Days
Tool Crib NTO01 New Tool 001 100273 | Cleaning 411972022 532022 |2 14
Tool Crib NTO01 New Tool 001 100274 | Cleaning 2 0]
Tool Crib NTO01 New Tool 001 100280 | Cleaning 2 14

The following filters can be applied to the list.

Maintenance Type

Calibration ———

Cleaning

Inspection

| DueDate —  “ Start Date |Select a date [i3] . End Date |Select a date [i5] @]

11—
E

Like all the other tabs, you can further filter this list by Location or apply a custom Tool Maintenance
Report.

Custom Reports | |

In Process Tab
This tab is for a future feature that will be fully implemented later.
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History
The History Tab allows you to view all events in the system. Every event that has occurred will be listed
here. Again, you can filter the list by a date range.

Top Level * SuperUser
Change Current Location = Click to logout
( Dashboard | Locations ! Tools | Tool States )

Employees Groups Reports Settings

@ Hide: Archive Image
Drawer Open Image B Drawer Closed Image @

Image not associated with the selected event Image not associated with the selected event

/

Z
v 4

[¥/Highlight: None
aNnrmaI: Top Level

4/18/2022 | -  4/25/2022

Date (%) Action (*)Dwr (~)Part Numt (~) Employ () Affected Employ (~)Source L i (~) Destination L
4/25/2022 11:55:43 AM | Status Set 7921P999

4/25/2022 11:55:43 AM | Box Shutdown 7921P999

4/25/2022 11:55:39 AM | Unauthorized User Z92LP999

4/25/2022 11:36:18 AM | Session completed SuperUser SuperUser Z921LP999 Prototype 0001
4/25/2022 11:29:51 AM | Unauthorized User 7921P999

4/25/2022 11:29:51 AM | Unauthorized User Z92LP999

When you click on the filter button, you will be given the filter options dialog.

Select New Filter Settings
Normal: Top Level *

Start Date End Date
4/18/2022 [i5] | |4/25/2022 5 }

v]e

Set the Location, Start Date & End Date for your search, then click the v to accept or CANCEL button.

The list will only display the events for the location and date range you set.

You can clear the filter by clicking on the CLEAR FILTER button

NOTE: The history log will only display events for the current location
level and sub-levels. If you want to view events for other locations, you
will need to change your current location. For more information, please
see the Session Bar section of this guide.
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You can also filter the list using the headers in the table. Click on the v button to open the data filter.
You can now type in data, and the list will filter based on the text.

4
. (~) Action
Date Action Date I
4/25/2022 11:55:43 AM | Status Set aimesaman aarran ann | coees
| =y L J
(~) Action
Date | tool ]

4/25/2022 11:17:21 AM  Tool Returned

4/25/2022 11:17:02 AM | Tool Issued

4/25/2022 11:14:06 AM | Master tool description changed

An archive image is uploaded to the service for toolbox tool issues and returns and is viewable from the
History Tab. You can use this view to verify when a tool was removed and returned to the toolbox.

The images in the viewer can be zoomed in using the mouse wheel and panned using the Left-Mouse
button. To reset the view, click on the Right-Mouse button.

You can also download the image using the download buttons.

You can hide the image viewer by clicking on the ~ in the upper left of the screen by Hide: Archive
Images. You can also grab the line between the images and the grid to resize the panes to show more
image and less grid or vice versa.

Top Level # SuperUser
Change Current Location = Click to logout
Dashboard I Locations Tools I Tool States
Hide Download Employ I p m e W
ide: Archive Image
Drawer Open Image Drawer Closed Image @\DOW n | 0Oa d

[VIHighlight: STM12 - Socket, Deep, 3/8", 6-Point

Vx Normal: Top Level
Clear
Filtering | | | 4/18/2022 - |4/25/2022

Date (:Do:‘m:] (¥)Dwr (¥) Part Number () Employee (v) Affected Employee (¥)Source Location (v) Destination L
4/25/2022 11:17:21 AM _ Tool Returned 1 sTM12 SuperUser SuperUser 7921P999 Prototype 0001
4/25/2022 11:17:02 AM | Tool Issued 1 STM12 SuperUser SuperUser 2921P999 Prototype 0001
4/25/2022 11:14:06 AM | Master tool description changed V308 SuperUser

4/25/2022 11:14:06 AM | Master tool description changed IMM190 SuperUser

4/25/2022 11:14:06 AM | Master tool issue behavior set IMM190 SuperUser
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Reports

Overview

The L5 Connect™ comes with an easy-to-use reporting tool that you can use when you need to get
detailed information about your tools and the L5 Connect™ as a whole. These reports can be generated
within the L5 Connect™ Admin Client or the Admin Mode within True-Crib™.

You will be working within the L5 Connect™ Admin Client for this section. Still, the method of
generating reports in True-Crib™ client is nearly identical.

Top Level  SuperUser
Change Current Location = Click to logout
[ Dashboard ] Locations T Tools Tool States

[ Employees I Groups T History Reports Settings

Q [9 Report Configuration u

Description | This report showll the gvent Ristory of things that have happened in the system

Access Summary Event Time EventTime Jtart Bate § 4/4/2022 11:44:35 AM

Device Access Permissions Run Report Schedule Report

Action

Maintenance Tool Fields

Maintenance (Devices Only) Employee Fields

Master Tool Inventory

Tool Inventory Affected Employee Fields

Tool Quantity Monitor Reorder
Tool Quantity Monitor Restock
Tool Status Destination Location
Tool Usage

Source Location

Tools In Process UL LD

Tools Issued Drawer

Data

The L5 Connect™ Reporting engine uses three types of reports:

Built-in — these are the pre-configured, hard-coded reports that come preloaded into the system.
Personal — these reports are custom modifications to the Built-in Reports. Only the Employee who
creates the Report can use them unless they share it.

Shared — These are Personal Reports that an employee has shared so that anyone with report access
can run the Report.

The Icons beside them also represent the type of the Report.

2 Represents Personal Report — This Report can only be used by the Employee who created it.
[g] Represents Share Report — Anyone who has access to run reports can run this one.

If there isn’t an icon that represents a Built-In Report — Report that came preloaded with the system.

All Personal and Shared Reports are created based on one of the Built-in Reports. When you select one
of these Built-in reports, you will be given the Report Customization Subscreen. On this screen, you can
modify the Report presets to customize the Report to fit your needs, then save it as a Personal Report

that you can then share. All reports can be printed or exported. The supported formats for export are
PDF, HTML, XLSX, RTF, and TIFF.
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Generating a Report

To generate a report, you simply need to find which available Report you want to run and click the »
button.

Top Level # SuperUser
Change Current Location S Click to logout
Dashboard | Locations | Tools Tool States
Employees I Groups T History Settings

Q @I Report Configuration

Description | This report shows e event history of things that have happened in the system.

Access Summary EventTime EventTime Stal%m = 4/4/2022 11:44:35 AM
Device Access Permissions Action
Event History

Maintenance il Tool Fields

Maintenance (Devices Only) T

Master Tool Inventory

Tool Inventory Affected Employee Fields

Tool Quantity Monitor Reorder

Source Location
Tool Quantity Menitor Restock

Tool Status Destination Location
Tool Usage kG
Tools In Process or l
Tools Issued Drawer
Data

\

This will display the results of the desired Report. On this results screen, you can print and export the
results.

B0 S 3|6 roF ~ Export _

Print Report Export Format Export Report
Tool Inventory Report
Filtered By: Location = Top Level
Run Time: 4/11/2022 12:00 PM : Central Standard Time

Storage Location Name Part Number Description Drawer

Top Level ToolCrib Tool Crib

The results of the Report are dependent on the current Location. So, if you want to see all the issued
tools for R&D Lab, you should set the current Location to R&D Lab and run the issue tools report.
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Personal Report

Sometimes the preloaded reports do not precisely fit your needs. You can customize these reports so
that they can. These modifications are saved as new Personal Reports.

Top Level F SuperUser
Change Current Location = Click to logout
Dashboard | Locations | Tools Tool States
Employees I Groups T History Reports Settings

'Q @I Report Configuration @

Description This report shows the evint history of things that have happened in the system

- \
Access Summary Event Time  EventTime Start Date = 4/4/2022 12:09:35 PM

Device Access Permissions

Action
Event History

Maintenance Tool Fields

Maintenance (Devices Only) Employes Fiskls

Master Tool Inventory

Tool Inventory Affected Employee Fields

Tool Quantity Monitor Reorde:
Tool Quantity Monitor Restock

Source Location

Tool Status Destination Location
Tool Usage % Ordl
Tools In Process il
Tools Issued Drawer
Data

When you click on the Modify Button #°, this will open the Report Customization Subscreen.

The buttons on this screen allow you to perform several functions on the data.

Top Level # SuperUser
Change Current Location S Click to logout
Dashboard | Locations | Tools Tool States
Employees I Groups T History Reports Settings

Q @I Report Configuration B Cancel Modification @

Description | This report shows the event history of things that have happened in the system

Access Summary @event Time = 7| [ 7]0uys [_o]tours [_o] minutes [x] .W'd'h i é][QP Save/Clear
" gicrg Vi

Device Access Permissions Time Range Mode
[V] Action =

Event History

Maintenance

) 1 . Move Up/Down

Maintenance (Devices Only) Tool Fields u n AdJUSt Column
Master Tool Inventory ) Width
Tool Inventory Employee Fields n n
Tool Quantity Monitor Reorder Affected Employee Fields u n
Tool Quantity Monitor Restock
Tool Status Parent Source Location , Filter Data
Tool Usage
Tools In Process / . V| Source Location
Tools Issued .

ShOW/ Hide [T] Parent Destination Location

[V] Destination Location EIZ]

[CJ Parent Affected Employee Location

[C] Parent Group Location

anetaa. (o) () W)
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Time Range Mode
You have three modes to use when you want to filter based on the time.

<-> Between Dates
< In the Last X Days
> In the Next X Days

Filter Data Object
Depending on the data type, when you click on the button, you may need to input a text string or
select using a pull-down.

Moving a Data Object

When using the E]E] buttons, you can reorder the data as it is displayed on the Report. You can move
a Data Object within its Data Category. Still, you cannot move it outside of its Data Category. For
example, | can move the Last Name above First Name, but | cannot move it into the Tool Fields
Category.

Top Level * SuperUser
Change Current Location S Click to logout
Dashboard | Locations | Tools Tool States

Employees Groups History Settings
Q [E]I Report Configuration B l @
Description This report shows the event history of things that have happened in the system.
Access Summary EventTime — | 7 Days 0| Hours 0| Minutes [9 Elz]

Device Access Permissions

Event History Y Action E]E]
Maintenance
Maintenance (Devices Only) el u n

Master Tool Inventory
2l % Employee Fields. n n

Tool Inventory

Tool Quantity Monitor Reorder & Employee E] ¢

Tool Quantity Monitor Restock Data Object

Data Category
—

Tool Status [IFirst Name

Tool Usage

Tools In Process pLastiame

Tools Issued CIMiddle Name
[CITitle

[1Employee Customer ID

Affected Employee Fields u n

[[] Parent Source Location
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Creating a Report

Say you want to run a report for all events for a specific tool, NT001. You also wish the Report to show
the events that pertain to the Employee SUPERUSER. You will begin by selecting an appropriate Built-in
Report (Event History).

Top Level * SuperUser
=

Change Current Location

Click to logout

1 Dashboard | Locations | Tools Tool States
[ Employees I Groups T History Settings

Q @I Report Configuration @

Description | This report shows the event history of things that have happened in the system.

Access Summary Event Time EventTime Start Date = 4/4/2022 12:09:35 PM

Device Access Action
Event History

Maintenance Tool Fields

Maintenance (Devices Only) Employee Fialds

Master Tool Inventory

Tool Inventory Affected Employee Fields

Tool Quantity Monitor Reorder
Tool Quantity Monitor Restock

Source Location

Tool Status Destination Location
Tool Usage .
Tools In Process or er
Tools Issued Drawer
Data

Then click on the #* Modify Button to open the Report Customization Subscreen.

Top Level # SuperUser
Change Current Location = Click to logout

Dashboard | Locations | Tools Tool States
Employees T Groups I History Reports [

Settings
@)

Q [E]I Report Configuration E]

Description | This report shows the event history of things that have happened in the system.

Access Summary [VIEvent Time |—  ~ 7 Days 0 Hours 0| Minutes [Z] EIB

Device Access Permissions

Event istory s (&)
Maintenance
Maintenance (Devices Only) Tool Fields u n
Master Tool Inventory
o z

Tool Inventory M Employee Fields u n
Tool tity Monitor Reord

ool Quantity Monitor Recrdled M Affected Employee Fields a n
Tool Quantity Monitor Restock
Tool Status ] Parent Source Location
Tool Usage

Tools In Process [YISource Location m

Tools Issued

[Tl Parent Destination Location
Destination Location m
[] Parent Affected Employee Location

] Parent Group Location

o [a) [} W)
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Once on that screen, apply the filters so that the Report will generate the desired data. For example, the
first filter you will use is Part Number.

Top Level # SuperUser
Change Current Location S

Click to logout

Dashboard | Locations | Tools Tool States
Employees Y Groups I History Reports Settings

Q [E]I Report Configuration E] @@

Description | This report shows the event history of things that have happened in the system.

Access Summary [VIEvent Time — 7 Days 0 Hours 0 Minutes Ela
Device Access Permissions
Event istor Zacton (4
Maintenance
Maintenance (Devices Only) il ¥ Tool Fields n n
Master Tool Inventor
4 VI Part Number  NTO001 E] Elz]
Tool Inventory
Tool Quantity Monitor Reorder [ Description @E]

Tool Quantity Monitor Restock
Tool Status [ Tool Customer ID
Tool Usage

] Serial Number
Tools In Process

Tools Issued [l Drawer

¥ Tool ID E]E]

] Tool Home Location Id

] Uuser01

] User02

Then scroll down and select the user in the Employee filter.

Top Level  SuperUser
Change Current Location = Click to logout
Dashboard | Locations | Tools Tool States
Employees I Groups T History Settings

Q [BI Report Configuration E] g @

Description This report shows the event history of things that have happened in the system

[ Tolerance (Master)
Access Summary

Device Access Permissions i M Tool Parent Fields

Event History

Maintenance Pl 1 Employee Fields u n

Maintenance (Devices Only)

Master Tool Inventory Employee @ EB

Tool Inventory

Tool Quantity Monitor Reordel . Smith, John J.
[IFirst Na

Tool Quantity Monitor Restock SuperUser

Tool Status [] Last Name

Tool Usage [ Middle Name

Tools In Process
Tools Issued [ Title

] Employee Customer ID

P Affected Employee Fields u n

[_] Parent Source Location

[l Source Location m m m

As you can see, with the different types of filters, the Part Number filter required you to type in the Part
Number, and the Employee filter used a pull-down.

You have not saved the Personal Report yet, but you can go ahead and run it to see if the results you get
are correct. Press the P to run the Report and preview the results.

126 |Page



L5 Connect™ Administration Guide

Top Level # SuperUser
Change Current Location = Click to logout
Dashboard | Locations | Tools Tool States
Employees I Groups T History Settings

Q E]I Report Configuration B\ g @

Description | This report shows the event history of things that have happened in the system.

Access Summary [Tag

Device Access Permissions

Event History [JTolerance (Pocket)

Maintenance [ITolerance (Master)
Maintenance (Devices Only)

Master Tool Inventory [ M Tool Parent Fields
Tool Inventory
Pl ¥ Empl Field:
Tool Quantity Monitor Reordei K2 Employee Fieids u n
Tool Quantity Monitor Restock Employse @ SuperUser E]B
Tool Status

Tool Usage

Tools In Process
[ First Name

Tools Issued
[JLast Name

[ Middle Name
[CITitle

] Employee Customer ID

J

When you run the Report, you see the results. Using this view, you can change the order of the columns,
remove unwanted columns and change the column width to suit your preferences and needs.

[ | ot G G| 100% = | @ B % % | G POF = Export _

Event History Report
Filtered By: Location = Top Level, EventTime Start Date = 4/6/2022 2:16:51 PM, Part Number = NT001, Employee = SuperUser
Run Time: 4/13/2022 2:16 PM: Central Standard Time

Event Time Action Part Number  Description Tool ID Employee

4/13/2022 1:44:00 PM Tool Added New Tool 001 SuperUser

4/13/2022 1:44:00 PM Tool quantity New Tool 001 SuperUser
changed

4/13/2022 1:44:00 PM Tool master New Tool 001 SuperlUser
tool changed

4/13/2022 1:44:00 PM Toal home New Tool 001 SuperUser
location
changed

4/11/2022 2:32:33 PM Tool custom id New Tool 001 SuperUser
changed

4/11/2022 2:32:33 PM Toal serial New Tool 001 SuperUser
number
changed

4/11/2022 2:32:25 PM Tool custom id New Tool 001 SuperUser
changed

4/11/2022 2:32:25 PM Tool serial New Tool 001 SuperlUser
number
changed

4/11/2022 2:29:22 PM Tool custom id New Tool 001 SuperUser

When the Report looks good, you no longer need to make any additional modifications. You are ready to
SAVE the new Personal Report.

To Save the Report, close the results page and click on the SAVE button in the upper right of the screen.

127 |Page



L5 CONNECT™ ADMINISTRATION GUIDE

* SuperUser
=

Click to logout

Top Level
Change Current Location

Dashboard | Locations | Tools Tool States
Employees I Groups T History Settings

)

v a

/

Q [E]I Report Configuration E]

Description | This report shows the event history of things that have happened in the system.

Access Summary [Tag

Device Access Permissions

Event History [JTolerance (Pocket)

Maintenance [ITolerance (Master)
Maintenance (Devices Only)
Master Tool Inventory i M Tool Parent Fields
Tool Inventory
Pl ¥ Empl Field:

Tool Quantity Monitor Reordei L GED u u
Tool Quantity Monitor Restock

Employee SuperUser | X% | |
Tool Status - . .

Tool Usage

Tools In Process

Tools Issued [IFirst Name
[]Last Name

[IMiddle Name
CTitle

[l Employee Customer ID

You will be prompted to name the new Report and give it a short description. For example, call this
NTO0O01 Superuser Report. In the description, write Event History on Tool NT001 and Employee
SUPERUSER. Then click SAVE.

Save a new report

Name |NT001 Superuser Report

Description
Event History on Tool NT001 and Employee SUPERUSER

@)
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You will now see the new Personal Report on the list of available reports on the left.

Top Level # SuperUser

Change Current Location | Click to logout

Dashboard I Locations I Tools Tool States

Employees I Groups T History Reports '
Q @I Report Configuration E]

Description Event History on Tool NTO01 and Employee SUPERUSER

Access Summary Action
Device Access Permissions

) Bl Tool Fields
Event History
Maintenance Part Number  Part Number = NT001
Maintenance (Devices Only) L

Description

Master Tool Inventory
NT001 Superuser Report 2 Tool ID
Tool Inventory
Tool Quantity Monitor Reorder all Employee Fields
Tool Quantity Monitor Restock Employee Employee = SuperUser

Tool Status
Tool Usage Affected Employee Fields

Tools In Process Source Location

Tools Issued
Destination Location
Work Order
Drawer
®
At this time, you are the only person able to use this Report. This is represented by the icon beside

it. If you want to allow other employees to run this Report, you will need to SHARE it.

To delete a report, select it from the list, then click thegj button at the bottom of the list to delete it.

NOTE: A personal Report can be deleted but the built-in reports cannot.
Once deleted it cannot be restored.

NOTE: Each built-in report has its own set of Data Groups and Objects.
Find the one that has the information you want to capture and customize
it from there.
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Sharing a Personal Report

Once you have created a Personal Report, only you can use it. But what if someone else in your
organization wants to run that same Report. You can share a personal report so that everyone has
access.

This process is as simple as clicking a single button and setting a few options. First, select the Personal
Report you want to share. Then click on the [] button at the top of the Report Properties sub-screen.

Top Level * SuperUser
Change Current Location = Click to logout
Dashboard | Locations | Tools Tool States

Employees Groups History Reports Settings

Q [QI Report Configuration @ @

Description Event History on Tool NT001 §nd Employee SUPERUSER

Access Summary Action
Device Access Permissions N
Bl Tool Fields
Event History
Maintenance Part Number  Part Number = NT0OT
Maintenance (Devices Only) .
Description

Master Tool Inventory
NTO001 Superuser Report Tool ID
Tool Inventory "
Tool Quantity Monitor Reorder g EmEcveslivcs
Tool @ ity Monitor Restock Employ ployee = SuperUser
Tool Status
Tool Usage Affected Employee Fields
Tools In Process Source Location
Tools Issued

Destination Location

Work Order

Drawer

You will be presented with a warning dialog explaining that you can save or cancel the share on the next
screen.

Sharing this report will allow all users to run the report. Click the save button to share or the
cancel button to cancel.

Click the OK button to continue.
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The Report will display pending shares. Therefore, you can make any modifications to it if you need to
before you save it.

Top Level # SuperUser
l Change Current Location = Click to logout
L 4
[ Dashboard | Locations | Tools Tool States

[ Employees I Groups T History Reports Settings

Q, @I Report Configuration @ Share Pending @@

Description | Event History on Tool NT001 and Employee SUPERUSER

Access Summary [(Tag /

Device Access Permissions

Event History I Tolerance (Pocket)

Maintenance [l Tolerance (Master)
Maintenance (Devices Only)
Master Tool Inventory i ™ Tool Parent Fields
NTO001 Superuser Report 8
e F Pl M Employee Fields u n
Tool Inventory
Tool Quantity Monitor Reordei [ Employse E] SuperUser E] E]E]
Tool Quantity Monitor Restock

Tool Status
Tool Usage
Tools In Process [ First Name
Tools Issued [ Last Name
[ Middle Name
[ Title

[] Employee Customer ID

Click the SAVE button to apply the changes to the Report. You will again be presented with a dialog box.
This time it will ask if you want to create this Shared Report as a NEW report or just UPDATE and
convert the existing one to a Shared Report. You want to create a new one because you want to keep
our original to yourself if you're going to make some modifications later.

Would you like to update the current report or create a hew report?

Update
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When you click NEW, you will need to set the NAME, and DESCRIPTION like you did when you first
created the Report. Then click the SAVE button.

Save a new report

Name |NT001 Superuser Report SHARED

Description . .
[Event History on Tool NT001 and Employee SUPERUSER

v

Now you can see that both the Personal and Shared Reports are in the list of available reports on the
left.

Top Level * SuperUser
Change Current Location Click to logout
Dashboard | Locations | Tools Tool States
Employees I Groups T History Reports Settings

Q @I Report Configuration B

Description | Event History on Tool NT0O01 and Employee SUPERUSER

Access Summary Action
Device Access Permissions
Bl Tool Fields
Event History
Maintenance Part Number  Part Number = NT001

Maintenance (Devices Only)

Description
Master Tool Inventory
NTO001 Superuser Report SHARED Tool ID
NTO001 Superuser Report 2
Tool Inventory *
Tool Quantity Monitor Reorder Employee Employee = SuperUser

Tool Quantity Monitor Restock
Tool Status [ Affected Employee Fields

Tool Usage Source Location

Tools In Process
Tools Issued Destination Location
Work Order

Drawer

®

NOTE: If your report name is long, you can expand the Report List window by clicking
and dragging the vertical GREY line to the right of the list window.
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Scheduling a Report

You can set a schedule so that the system will auto-generate any Report—saving you the time doing it
manually. This schedule can be set for an Employee or a Group.

For example, you want a report each day that lets you know what tools are still issued at the end of the
workday. You can schedule the Tools Issued Report to generate each day at 5 PM. You can then assign
the Report to be delivered to each of the supervisors so they can take any action if needed.

NOTE: You will need to have set up the SMTP settings and email addresses of the
intended recipients beforehand as these reports are emailed.

To set up this schedule, select the Tools Issued Report. Then click on the Schedule button.

[Top Level

Change Current Location

“ # SuperUser

Click to logout

Dashboard

I Locations I

Tools Tool States

Employees

I Groups T History

Reports Settings

Description This report shows the tools t

@I Report Configuration B @

at are currently checked out of the system

il Storage Location Fields
il Tool Fields

Access Summary

Device Access Permissions

Event History

Maintenance Issued Time

Maintenance (Devices Only) Issued Quantity

Master Tool Inventory

NTO001 Superuser Report SHARED £ Units

NTO001 Superuser Report "
 Employee Fields

Tool Inventory

Tool Quantity Monitor Reorder Work Location

Tool Quantity Monitor Restock
Sub Location

Tool Status
Tool Usage Work Order
Tools In Process

Mgd Out of Box

Tools Issued

This will open the Schedule dialog.

Creating scheduled report: Tools Issued

Description ‘ |

|

Destination ® Employee (O Group
Date/Time
English {United States) v

SuperUser

Attachment
Format | jine -

Language
English ~
Week Days . Sun Mon Tue Wed Thu

O O 0o o 0O

Days

5 |-loo| |PM ~

)

Fri Sat
O 0O

(UTC-06:00) Central Time (US & Canada)

You can now fill out the schedule information to fit our example.
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Description — Daily Issue Tool Check
Destination — Supervisors Group
Format — Pdf English

Days — Weekdays M-F

Time —5:00 PM UTC-06:00 Central Time

Once entered, click SAVE to set the schedule.

Creating scheduled report: Tools Issued

Description Daily Issued Tools Report

Destination O Employee @ Group  Supervisors

Attachment Date/Time Language
Format |pgf «| | English (United States) v| [English ~

Week Days . Sun Mon Tue Wed Thu Fri Sat
O M 0O

Time 5 00 PM ' (UTC-06:00) Central Time (US & Canada) ~

—H|u)

Days

You will receive a confirmation dialog when the schedule has been set.

Successfully scheduled report
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To verify that the schedule has been set, you can go to the Supervisors Group and look at the
Subscriptions tab. You will see the scheduled Report listed.

Top Level # SuperUser
Change Current Location Click to logout
Dashboard Locations | Tools | Tool States
Employees History T Reports I Settings

Name v .‘ i Supervisors

Maintenance
sopaios i) o | b

- Notifications

NOTE: Email Server is not configured. Notifications will not be sent.
(¥) Source Location (v)Employee (¥)Group Email All Statuses Email Alerts (~) Email Events Text All Statuses Text AII

-Scheduled Reports

\ NOTE: Email Server is not configured. Notifications will not be sent.
(M Title  (¥) Description (¥) Time (%) Format (%) Source Location (+) Employ!
[] Show Deleted Items \ols issued | Daily ssued Tools Report | Mon Tue Wed Thu Fri 5:00 PM Central Standard Time | Pdf, English en-Us | Top Level |

Select it in the Subscriptions tab and click on the EJbutton to delete a schedule.

Top Level
Click to logout

* SuperUser
E-]

Change Current Location

, Dashboard Locations | Tools | Tool States
Employees History I Reports ] Settings

e Supervisors

Maintenance
Superers o | rrtte | W

- Notifications

NOTE: Email Server is not configured. Notifications will not be sent.

(¥) Source Location (v)Employee (¥)Group Email All Statuses Email Alerts (~) Email Events Text All Statuses Text AI‘

N\

-Scheduled Reports \

NOTE: Email Server is not configured. Notifications will not be sent.
(M Title () Description (%) Time (%) Format (¥) Source Location (~) Employ,

["] Show Deleted Items ssued D
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Settings
This section will go over the settings of the Admin Client that you have not discussed yet. All these
options can be found in the Settings tab of the L5 Connect™ Admin Client.

About
This screen will display the current software version the L5 Connect™ Service is running.

Network Setup

AP| Tokens
This screen allows you to create and assign tokens used for APl access. This feature requires an
Advanced License. To generate a token, click on the CREATE button.

Top Level # Supertser
Change Current Location || 8 Click to logout
Dashboard Il Locations Il Tools 1 Tool States
Employees | Groups History Reports
a a API Tokens
About

+ Network Setup
API Tokens Mame Issued At Valid From Valid To
Local File Servers
Service Configuration
SMTP

4+ System Configuration
Dashboard
Device Global Settings
Issued Tool Past Due
Profile Granting
Prefile Permissions.
Tracking Bags
User Defined Fields

Diagnostics

+ Local Settings

Printars

Assign the Token to a user with APl permissions. Then set the time that the Token is valid.

API Tokens
Select: Employee
Valid From Valid To
|4/20/2022 5| l I4/20/2023 () l
Smith, John J. S
SuperUser gy
—

s

The Token is now created.

Top Lavel # SuperUser
Change Current Location || i Click to logout
Dashboard | Locations Tools 1 Tool States
[ Gows | [

History
@ B API Tokens
About @
“ Network Setup
AP{ Tokens Name lssued At Valid From Valid To
Authentication
Laenl Pl Serears .....u...\.,.w. sasr | aoson vavase | wananns asoss [ ) =) ]

Sarvice Configuration
SMTP

4 System Configuration
Dashboard
Device Global Settings
Issued Tool Past Due
Profile Granting
Profile Permissions

il Y View Token ID

Diagnostics
“ Local Settings

printers Generate New Token ID

Delete Token ID
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Service Configuration
These are the settings to connect your Admin Client to a L5 Connect™ service running on a Windows-
based PC or Server. These fields are set using the Service Configuration program.

Service Name — The name of the Service Instance you are connecting to

Service Computer — The DNS Hostname of the machine running the service

Port — The TCP port in which you will connect clients and devices to the service

Streaming Port — The TCP port that the service will communicate back and forth with devices

File Server Path — The SMB pathname of a network share that will store images from devices

Database Server — The Location of the L5 Connect™ Database

Get Data from Service — tells admin clients to get all data from the service rather than connecting
directly to the database.

Use System Service as a time server for devices — This allows you to use the system time on the service
computer to set the time on all devices. (If System and Devices are on a domain this is not needed).

SMTP

These are the settings used to configure the L5 Connect™ ability to e-mail employees Alerts and
Scheduled Reports. First, check the box to enable the SMTP Mail service. Next, you will be presented
with the following options. Once you have entered the information, click the SAVE button.

Top Level * SuperUser

Change Current Location || @ Click to logout
[ Dashboard Locations | Tools Tool States
[ | m

| |
Groups |  Mistory |  Reports

e SMTP Mail Server Configuration @@ NOTE: You will need to
T set an email address to
S»}E::: any employee that
From Nam needs to receive emails.

Use S5L ¥
User Name

This can be done from
the Employee details.

SMTP Host — the e-mail server that will handle SMTP request

SMTP Port — the port that the SMTP server will communicate on

From Address — the e-mail address that will be used to send messages
From Name — The name that will appear on e-mails sent from L5 Connect™
Use SSL — setting to enable SSL encryption

User Name — username used to authenticate with the SMTP server
Change Password — password used to authenticate with the SMTP server

137 |Page



L5 CONNECT™ ADMINISTRATION GUIDE

System Configuration

Status Types
The L5 Connect™ system uses Status Types to inform you of the current state of a L5 Connect™ Device
or Tool. This can be anything from missing or misplaced tools to maintenance alerts or outages.

You can view and change the properties of a Status Type by going to Settings->System Configuration
and clicking on the Status Types button. You will see a list of Status Types in the system, and when you
select one, you will see its properties. A few of the Status Types are reserved and have limited editing
ability.

Top Lovel Change Current Location I ; e Click to logout I
| = ? NOTE: You cannot

b &) create a new Status

s Type, you may only
[stam Configuraior ey .
alter the existing ones

Diagnostics
in the system.

Local Sattings

Work Location Templates

Maintenance Types

Status Types

Q )|

Name

Access Timeout

Bad Drawer State
Calibration Requested
Communication Error
Critical Battery
Device Lockdown
Hardware Error

In Process

In Transit

Info Conflict
Inspection Requested
Issued Past Due

Kit Incomplete

Kit Low Quantity

Abbrv. Name

Background
Behavior Warning
Prompt to clear at return[_]
Prevent set when present|
Andon Custom Behavior None

Applies to tools in: ¥ Optical Toolbox
¥ RFID Cabinet
¥ Tool Crib
[¥ Tool Return Box

Applies to devices: ¥l Optical Toalbox
[/ RFID Cabinet
[ Tool Crib
[ Tool Return Box

The properties of the Status Type are:

Name

Abbrv. Name
Background

Behavior

Prompt to clear at return

Prevent set when Present

Andon Custom Behavior
Applies to tools in
Applies to devices
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Background

You may want to change the color of the Background. Click the #* button. A color selection screen will
appear. Make your selection, then click the v/ button. Click the SAVE button when you are done.

Status Types

Q
Name

Access Timeout
Bad Drawer State
Calibration Requested
Communication Error
Critical Battery
Device Lockdown
Hardware Error

In Process

In Transit

Info Conflict
Inspection Requested
Issued Past Due

Kit Incomplate

Kit Low Quantity

Kit Mismatch

Lost

Low Battery

Prompt to clear at

Behavior

Warning
return ||

Prevent set when present |

Andon Custom Bel

havior Nona

Applies to tools in: ¥ Optical Toolbax

14| RFID Cabinet
[ Tool Crib
14 Tool Return Box

Applies to devices: ¥ Optical Toolbax

14| RFID Cabinet
1 Tool Crib
¥ Tool Return Box

Select new value: Background

( J
IDIQIDIIIIDIIDI
@]

Select new value: Background

o |

B OLEEEDLE

Status Types

Q

Access Timeout

Bad Drawer State
Calibration Requested
‘Communication Error
Critical Battery
Device Lockdown
Hardware Error

In Process

In Transit

Info Conflict
Inspection Requested
Issued Past Due

Kit Incomplete
Kit Low Quantity
Kit Mismatch

Lost
Low Battery

@) )

Nnme Calibration Requested
Abbrv. Name Cal. Req.
Bn:kgmul\d

Behavior Warning

Prompt to clear at return ]
Prevent set when present[ |
Andon Custom Behavior None

Applies to tools in:[¥] Optical Toolbox
RFID Cabinet
Tool Crib
Tool Return Box

Applies to devices: V]

Tool Crib
Tool Return Box

139 |Page




L5 CONNECT™ ADMINISTRATION GUIDE

Behavior
A Status Type Behavior determines how the system alerts and reports the status when applied.
The behaviors are:
Info Only
e Causes status indicator to appear on device tool lists (white Background with ® symbol; the
symbol looks different with the device font)
e Status abbreviation appears under the tool details on device tool lists
e Status details appear in the tool’s details screens

Managed Out of Box
e Includes all “Info Only” behaviors
e The tool is controlled outside of the device, and its alerts and issued conditions can be
“suppressed.”
e Gray Background and @ symbol appear when a condition is being “covered”)

Warning
e Includes all “Info Only” behaviors
e It plays an audio warning when issued

Alert
e Includes all “Warning” behaviors
e Shown on dashboards, front screens, etc.
e Red Background with the ! symbol is displayed for tools with an alert status

You can change the Behavior of the status Calibration Requested. Right now, it is just a Warning, but
your company may want to flag a low battery as an Alert. Just use the pull-down to change the
Behavior, then click the SAVE button in the upper right corner of the screen.

Status Types

Q

Access Timeout
Bad Drawer State :
Calibration Requested Background
Communication Error Behavior Warning
Critical Battery Prompt to clear at return |
Prevent set when present |
Andon Custom Behavior None

S
Status Types f&

Device Lockdown
Hardware Error

Q )=

Name v Name

Applies to taols in: 7] Optical Toolbox
In Process [ RFID Cabinet

In Transit ¥ Tool Crib

Info Conflict [ Tool Return Box

Access Timeout
Bad Drawer State

Background

Inspection Requested Applies to devices: ¥ Optical Toolbox Calibration Requested

Issued Past Due (¥ RFID Cabinet Communication Error Behavior Warning

Kit Incomplete ¥l Tool Crib Critical Battery Prompt to clear at retum| |nfo Only

Kit Low Quantity ¥ Tool Return Box Device Lockdown Prevent set when present \, 504 Out of Box

N Andon Custom Behavior, 5

Kit Mismatch Hardware Error Appites 8o tools Warning

Lost In Process Alert

Low Battery In Transit Tool Crib
Info Conflict Tool Return Box
Inspection Requested Applies to devices: ¥ Optical Toolbox
Issued Past Due RFID Cabinet
Kit Incomplete Tool Crib
Kit Low Quantity ¥l Tool Return Box

Kit Mismatch
Lost
Low Battery
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Device Global Settings

Shutdown Power Off Delay
This screen will allow you to set the delay from when a device is commanded to shut down till it powers
off.

Time synchronization
This screen will allow you to set the L5 Connect™ service as an NTP Time Server.

Unlock Banner
This screen will allow you to define a message that will display on any device when an employee logs in.

Issued Tools Past Due

You can set a Past Due status to be automatically applied if a tool is not returned within a specific
timeframe. Clicking on the checkbox will enable this setting, and you can define in Days, Hours, and
Minutes how long till the tool is set as past due.

User-Defined Fields
This screen allows you to set custom data fields that can be used on Tool instances.

Diagnostics
This screen will allow you to download the system logs for the L5 Connect™ Service.

Local Settings — Printers
This screen allows you to set your Label and Receipt printer.
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APPENDIX A — L5 Connect™ Permissions

Employees
Add/Remove Add and remove employee accounts
Admin Client Access | Promote a standard Employee account to an Admin
Edit account and set a username & password
Badge Edit Set, change, and clear the RFID badge of an Employee
Contact info Edit Edit the E-mail, Cellphone number, and Cell Carrier of an
Employee account
Contact info View View the E-mail, Cellphone number, and Cell Carrier of an
Employee account
Info Edit Edit the properties of an Employee account
Info View View the properties of an Employee account
Photo Edit Add, remove, and change the photo of an Employee
account
Temp Badge Edit Set, change, and clear the temp RFID badge of an
Employee
Locations
Device Edit Change the properties of a Tool Control Device
Device Move Change the Location of a Tool Control Device
Info View View Information about a Location
Issue Tool to Work Assign Tool to Work Location in Selected Location
Location
Issue Tools From Check out Tool from Device in Location
Device
Notifications Edit Change Notification Settings for a Location
Organizational Change Org Location Object Properties
Location Edit
Tool Crib Attendant Enables Employee to sign in as Crib Attendant
View Event View Events of Location
Work Location Edit Change Properties of a Work Location Object
Work Location Move | Move a Work Location Object to a new Location
Groups
Add/Remove Add/Remove a Group Object
Edit Members Edit member of a Group Object
Info Edit Edit Group Object Properties
Info View View the Group Object Properties
Devices
Access Access a device to check out/in tools

Access with Multiple
Device Issued Tools

Disable to deny users log in at a device if they have tools
issued from another device.

Add/Remove from
Service

Add/remove a device from a service

Audit

Enables Audit Mode Access
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Bypass Biometrics
Access

Disable this option to require Biometrics for Device Login

Bypass Second Badge
Verify

Disable this option to require 2nd Badge for Verification

Date Time

Change Date/Time Settings in System Menu

IT Function Access

Access IT Functions in System Menu

Network Settings

Access Network Settings in System Menu

Screen Calibration

Access Screen Calibration Settings in System Menu

Service Diagnostics

Access Service Diagnostics in System Menu

Tool Training -
Drawer

Enable Full Drawer Training

Tool Training - Single

Enables Single Tool Training

Volume Change Sound Volume of Voice Statements from Device.
Status

Calibration Clear Status Calibration Requested

Requested Clear

Calibration Set Status Calibration Requested

Requested Set

Inspection Clear Status Inspection Requested

Requested Clear

Inspection Set Status Inspection Requested

Requested Set

Lost Clear Clear Status Lost

Lost Set Set Status Lost

Needs Confirmed
Clear

Clear Status Needs Confirmed status

Not Available Clear

Clear Status Not Available

Not Available Set

Set Status Not Available

Not Issued Clear

Clear Status Not Issued

Not Issued Set

Set Status Not Issued

Not Received Clear

Clear Status Not Received

Not Received Set

Set Status Not Received

Not Returned Clear

Clear Status Not Returned

Not Returned Set

Set Status Not Returned

Out For Maintenance
Clear

Clear Status Out For Maintenance

Out For Maintenance
Set

Set Status Out For Maintenance

Out for Replace or
Repair Clear

Clear Status Out for Replace or Repair Clear

Out for Replace or
Repair Set

Set Status Out for Replace or Repair Clear

Repair Requested
Clear

Clear Status Repair Requested
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Repair Requested Set

Set Status Repair Requested

Replacement
Requested Clear

Clear Status Replacement Requested

Replacement
Requested Set

Set Status Replacement Requested

Status Change for
Other Issued Tool

Change Status for tool issued to another user

System
Configuration

Audit Typed Edit

Change audit type

Certification Edit

Change Certifications Requirements for Tool

Diagnostics

Access Diagnostics

Maintenance Type
Edit

Change Maintenance Types

Master Tool Edit

Add/Edit/Remove Master Tools

Network Settings

Change Network Settings

Profiles Edit

Add/Edit/Remove and Assign Profiles (recommended only
for Sys Admin Account)

System Configuration

Edit System Configuration Settings

Units Edit

Edit Unit values

Verifications Edit

Edit Verification Settings

Work Location
Template Edit

Edit Work Location Templates

Tools

Home Location Change Location of Tool Instance

Change

Info Edit Change Tool Properties

Info View View Tool Properties

Tolerance Edit Enabled editing detection tolerances of tools in devices
Reports

Report Schedule

Enables the Ability to Schedule report

Report Share

Enables Ability to Share Custom Reports
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APPENDIX B — L5 Connect™ Licenses

Part Number Description

LSCONNECTAPI API license 1yr

L5TSCCO11N True Crib Admin w/1 Seat
L5TSS0011N 1 True Crib Seat License 1YR
L5TSC0011M Annual Support 1 True Crib Seat

KEY:

Server Add-on
Tool Crib
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APPENDIX C - Common Icons

ICON FUNCTION
i N CREATE/NEW
I =
i I DELETE
— ; OK/ACCEPT
&\ EXIT/LOGOUT
4
( ﬁ N SAVE
——t

DISCARD CHANGES

ADMINISTRATION MODE

IMPORT WIZARD

DIAGNOSTICS
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USA

Snap-on Industrial

Automated Tool Control Group

309 Exchange Avenue

Conway, Arkansas 72032

Customer Service Number 1-800-272-2033
Fax: (501) 450-1585

Snap-on Tools International LLC
2801 80th Street

Kenosha, WI 53143

For General Inquiries, 262-656-5200

Southeast Europe - Middle East
(SEEMEA) Division

PO Box 65 033

Athens 15410, Greece

Tel: +30 210 6724828

Fax: +30 210 6725754

E-mail: snap_mead@ath.forthnet.gr

United Kingdom

Industrial Sales Division - Snap-on Tools
Telford Way

38a, Telford Way, Kettering

Northants NN16 8UN, England

Tel: +44 (0) 1536 413904

Fax: +44 (0) 1536 413874

E-mail: industrialuk@snapon.com

Snap-on Tools (Australia) Pty LTD
National Distribution Centre

Unit 6/110 Station Road

P.O. Box 663

Seven Hills, NSW 1730 Australia

Tel: (61) 2-9837-9100

Fax: (61) 2-9624-2445

E-mail: sots.webmasters@snapon.com

Snap-on Industrial Belgium & Luxembourg
Division

SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann

Germany

Tel: +32 - (0) 14-231967

Fax: +32 - (0) 14-232627

E-mail: industrial.be@snapon.com

Snap-on Industrial Germany Division
SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann

Germany

Tel: +49-(0) 2104-950-911

Fax: +49-(0) 2104-950-999

E-mail: indus.germany@snapon.com

Snap-on Industrial Netherlands
SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann Germany

Tel: +31-(0)20-5682664

Fax: +31-(0)20-5682660

E-mail: industrial.nl@snapon.com

Snap-on Tools Italia S.r.I

Via Bizet, 43/45

20092 Cinisello Balsamo (M), Italy
Tel: +39 02 66 04 53 70

Fax: +3902 61 29 78 15

E-mail: indus.italia@snapon.com
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