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Introduction

Thank you for your purchase of L5 Connect™. This guide is meant to assist you in installing and
configuring your L5 Connect™ Service.

The first part of this guide will go through the different methods you can use to install the software on
your system. The second part of the guide will cover how to setup the L5 Connect™ Database and L5
Connect™ Service so that it can be used by your L5 Connect™ Devices.

Although this guide contains detailed instructions on the installation of L5 Connect™, we understand
you may have questions. If you feel lost or don’t understand the content at any time, please get in touch
with Snap-on® Technical Support.

Phone: 1-800-272-2033
E-mail: TECHSUPPE@snapon.com

Our technical support agents are standing by, ready to assist you with any questions or issues you may
have.

Once again, thank you for your purchase, and welcome to the L5 Connect™ family

Note: L5 Connect™ is an extremely efficient solution to tool
control. Yet, a robust Tool Control program with L5
Connect™ and ATC Devices at its core, integrated with your
current processes and procedures, is still needed to ensure
successful tool control in your organization.

NOTE: This Guide was written with software version 9.4.6.0 and some
screens and features described in this guide may appear differently than in
the version you may be using.
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L5 Connect™ Minimal System Requirements

The following system requirements is for the L5 Connect™ software only, you need to consider any
other software and the Windows requirements for the system as well.

L5 Connect Service - up to 20 Devices*

CPU Dual Core @ 2.0GHz

RAM 2GB DDR4

Storage | 250GB**

(o} Windows 10 1709 & newer or Windows Server 2016 & newer

L5 Connect Service — 21 to 100 Devices*

CPU Quad Core @ 2.0GHz

RAM 4GB DDR4

Storage | 1TB**

(o} Windows 10 1709 & newer or Windows Server 2016 & newer

If more than 20 devices, it is recommended to install both service and database on a Server.

L5 Connect Database - up to 100 Devices*

CPU Quad Core @ 2.0GHz

RAM 4GB DDR4

Storage | 10GB***

(o} Windows 10 1709 & newer or Windows Server 2016 & newer
sQL SQL Express 2014 or newer

If more than 100 devices are used, the full version of SQL Server is recommended.

L5 Connect Administration Client

CPU Dual Core @ 2.0GHz

RAM 2GB DDR4

Storage | 300MB

oS Windows 10 1709 & newer or Windows Server 2016 & newer
True-Crib

CPU Dual Core @ 2.0GHz

RAM 2GB DDR4

Storage 1GB

oS Windows 10 1709 & newer or Windows Server 2016 & newer

IF YOU HAVE MORE THAN 100 DEVICES, PLEASE CONTACT SNAP-ON FOR A CUSTOM SPEC

*  Devices include Optical Toolbox, RFID Cabinet, & True-Crib
** Storage based on 1-year usage, 300 MB hard drive space plus additional 875MB per active box per month for archive
**% SQL Express restricts a database to a maximum size of 10GB.
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The L5 Connect License

Before you can install L5 Connect™, you must first purchase and activate a L5 Connect™ License. The
license determines what features and components are allowed for use on your L5 Connect™ Service. For
a complete list of all Licenses available please see Appendix A.

The License Process
The following steps are how you can purchase and activate your L5 Connect License.

Contact your Snap-on® Sales Representative.

Determine what license is right for you and place your order

Shortly after, you will receive a packet that will contain the Product Key for your license
Email L5 Connect License Support: TrueSiteLic@snapon.com and provide your Product Key
You will be asked to download and run an Install-ID tool to generate your installation ID.
Provide all information from this tool to the licensing team.

Shortly after you will receive an email with a License file for your system.

During the installation process the system will ask you to import this license file.

O NU A WN R

License Expiration and Renewal

Some licenses are for 1 year from the date it was activated, and you will need to renew your license
before the license expires. It is not recommended to run your L5 Connect™ system with an expired
license as some features will be disabled.

If you allow your licenses to expire the following features will be disabled:

1. All True-Crib™ seats will become unavailable
2. The API Tokens and access will be revoked

To renew your license, contact your Snap-on® sales representative and place an order for a renewal
license. The process to acquire and activate this renewal follows the same process as acquiring a new
license above.

Add-ons

If you have activated a license and find you need to add new features to your system, you can purchase
an add-on license. This purchase allows you to add those features to the current installation. These
licenses require the original Product Key of your license to activate.

To get an add-on license contact your Snap-on® sales representative to place your order. Once received
contact the L5 Connect™ licensing team and they will issue you a new license with the added features.

NOTE: License files are only valid for the PC used to generate the Installation ID.
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Installing L5 Connect™

L5 Connect™ can be deployed in several different ways, you can have everything running on a single
Windows 10 PC or you can install it across multiple systems.

There are several different ways you can install the software depending on your environment.

All-in-one — This is a single installer that will install the L5 Connect™ Service, SQL Express 2017, L5
Connect™ Administration Client, and True-Crib™ on a single PC.

Single Component — With this method you will run the installer for each component individually. This
method is used if you want your L5 Connect™ system on multiple PCs or if SQL is already installed on the
PC.

All-in-one Installation

The All-in-one (AIO) installer is what you use when you want to install all L5 Connect™ components onto
a single computer. The Service, Database, Admin Client, and True-Crib all run from the same PC. This
configuration is for smaller limited scope deployments.

WARNING: If any version of SQL Server, or any L5 Connect™ Componets are already installed on

the PC, DO NOT run this installer as it will cause the installation process to fail.

Before you begin, save any unsaved changes, and close any open applications. You will need to copy the
installer file to the target PC as running it from a USB or over a network could cause issues.

Right-click on the L5 Connect™_Bundle.exe file and select “Run as Administrator.”

5 " ope

Run as administrator

== i
L5Connect_B L3Cor ™
undle 9 4 6 undle Add to Favorites

- I:I.l
U.exe Troubleshoot compatibility

Pin to Start
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If SmartScreen blocks the installer, click on More Info and then “Run Anyway.”

Windows protected your PC

tScreen prevented an u

Windows protected your PC

art evented a

Once the installer launches, if you want to install the service software in a different location that the
default location (C:\Program File x86\Tool Control System\) click on the Options button. You can browse
to the location you want the software installed. Click OK when done, you will be at the main screen
again, click INSTALL to continue.

& L3 Connect Bundle Setup - X

L5 Connect Bundle

& L5 Connect Bundle Setup — X
L5 Connect Bundle
Setup Options
Options Install Close
Install location:
| Browse
& L5 Connect Bundle Setup — X
L5 Connect Bundle oK Cancel

Options Install Close
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If you receive a User Account Control prompt, click yes, or enter administrative credentials.

& Truesite Bundle

- Snap-on Industrial (IDSC HOLDINGS LLC)
ive on this computer

During this process, SQL Server Express 2017 is installed. Click OK.

Verified publish
File origin: Hard

Show more de

Choose Directory For Extracted Files X

Choose Directory For Extracted Files

Wait for the SQL installer to complete

QL Server 2017 Setup (=] 8 500 Server 2017 Setug - C
Install Setup Files Installation Progress
If an update for SQIL Server Sexup s found and specified to be included, the update will be installed.
Instal Setup Files — Install Setup Files
Installation Progress Installation Progress
Task Status. Install_sql. diag_Cpus4,_Action : PracessComponents. Updating component registration
Scan for preduct updates Completed
Downlosd Setup files |skipped
Extract Setup files Skipped
Install Setup files Skipped
= Back Next > Cancel Hewt Cancel

After the SQL Server Express installation is complete, the Zebra CoreScanner installation starts. If the
Zebra CoreScanner is already installed, the following prompts do not appear.
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If not already installed, a prompt to install pre-required software for the Zebra CoreScanner software to
work appears. Click Install

Zebra CoreScanner Driver (64bit) - InstallShield Wizard

44 Zebra CoreScanner Driver (64bit) requires the following items to be installed on your
(%Y computer. Click Install to begin installing these requirements.

Status  Requirement
Pending Microsoft Visual C++ 2012 Update 4 Redistributable Package (x64)

Install Cancel

Click Next / Install to proceed through each of the following prompts if they appear.

Zebra CoreScanner Driver Installation Wizard

Zebra CoreScanner Driver

setup type.

ch program features you want installed. mended for advanced

If you receive a Modify, repair, or remove the program prompt, choose Repair.
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Zebra CoreScanner Driver Installation Wizard

Welcome

Modify, repair, o

Ready to Install the Program
The

\gs, click Back. Click

InnstallShield — S m
Wait while the Zebra software is installed and click Finish when the install process completes

Zebra CoreScanner Driver Installation Wizard

Setup Status

installation.

Zebra CoreScanner Driver Installation Wizard

InstallShield Wizard Complete

Setup has finished instaling Jriver (¢ ur computer,

After the CoreScanner software is installed, the service installer will run.

Read the License Agreement and click the “l accept the terms in the License Agreement” checkbox to
accept. Click the Install button to proceed.
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2 15 Connect Service Setup = *

Please read the L5 Connect Service License
Agreement

END USER LICENSE AGREEMENT (“EULA™)
TERMS AND CONDITIONS |

YOU SHOULD CAREFULLY READ THE
FOLLOWING TERMS AND CONDITIONS BEFORE
USING THIS SOFTWARE. WHOEVER USES THIS
SOFTWARE MUST EITHER BE THE PERSON WHO
ACQUIRED THE SOFTWARE OR A PERSON
AUTHORIZED BY THE PERSON OR ENTITY WHO
ACQUIRED THE SOFTWARE TO ACCEPT THE
FOLLOWING TERMS ON SUCH PERSON'S OR
ENTITY'S BEHALF. "YOU" AND "YOUR" SHALL
REFER TO THE PERSON OR ENTITY WHO
ACQUIRED THIS SOFTWARE.

B ! accept the terms in the License Agreement

Print Back Install Cancel

Click on the Import button and use the file dialog to select the activated license file

ﬁ License Import ‘

A license file is required for installation. Import

The installation ID required to obtain a license for this machine is:

Select license file X
« ~ / I > This PC > Desktop v U Search Desktop p
Organize ~ New folder E- O @
~
[ Desktop ¢ 2kl Name Date modified
Downloads
Documents A
Cancel
[&] Pictures *
Admin
J5 Music
ivideos
7@ OneDrive
= This PC
w USB Drive (D) i N
Fie nare: N | [icarse P -]
| Open | ‘ Cancel |

Click Continue after selecting the license file.
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‘_E License Import ‘

A license file is required for installation.

The installation ID required to obtain a license for this machine is:

I Copy

NOTE: IF you get an error or the Continue button doesn’t activate, please check your
license file, and make sure the install-ID on the screen matches what is in the license file.

When the Service Installation portion of the installation process completes, you then click Finish to
continue the process.

™ LS Connect Service Setup —

Completed the L5 Connect Service Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Bock

When the entire installation process has completed click on the Close button on the success window

& L5 Connect Bundle Setup - X

L5 Connect Bundle

Installation Successfully Completed
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Single Component Installation

If you do not want to install the software onto a single PC, you can install the different programs
independently. These installers intended use is for when you need to deploy the components on
different machines. You can also use these installers as add-ons to an existing deployment.

Installing the L5 Connect™ Service
Launch the L5Connect_Service_9xxxx installer.

Add to Favorites
Troubleshoot compatibility
Pin to Start

If SmartScreen blocks the installer click on More Info and then Run Anyway

Windows protected your PC

reen prevented an un: ting. Running this app might put your PC

Windows protected your PC

reen prevented an un 1 app from starting. Running this
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If you receive a User Account Control prompt, click yes, or enter administrative credentials.

5

Verified publisher: Snap-on Industrial (IDSC HOLDINGS LLC)
File origin: Hard drive on this computer

Show more details

This installer allows you to install the L5 Connect™ service on a Windows PC. If you want to install the
service software in a different location that the default location (C:\Program File x86\Tool Control
System\) click on the Options button.

& L5 Connect Service Setup = x

5 L5 Connect Service
& L5 Connect Service Setup = X

L5 Connect Service

Setup Options

Install location:

Browse

Options G[n stall Close

& L5 Connect Service Setup = X

L5 Connect Service oK Cancel )

Options Glnstall Close

You can browse to the location you want the software installed. Click OK when done, you will be at the
main screen again, click INSTALL to continue.

Read the License Agreement and click the “l accept the terms in the License Agreement” checkbox to
accept. Click the Install button to proceed.
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2 15 Connect Service Setup = *

Please read the L5 Connect Service License
Agreement

END USER LICENSE AGREEMENT (“EULA™)
TERMS AND CONDITIONS |

YOU SHOULD CAREFULLY READ THE
FOLLOWING TERMS AND CONDITIONS BEFORE
USING THIS SOFTWARE. WHOEVER USES THIS
SOFTWARE MUST EITHER BE THE PERSON WHO
ACQUIRED THE SOFTWARE OR A PERSON
AUTHORIZED BY THE PERSON OR ENTITY WHO
ACQUIRED THE SOFTWARE TO ACCEPT THE
FOLLOWING TERMS ON SUCH PERSON'S OR
ENTITY'S BEHALF. "YOU" AND "YOUR" SHALL
REFER TO THE PERSON OR ENTITY WHO
AQQUIRED THIS SOFTWARE.

I accept the terms in the License .ﬂfreement

Print Back Insb* Cancel

Click on the Import button and use the file dialog to select the downloaded license file

ﬁ License Import ‘

A license file is required for installation. Import
The installation ID required to obtain a license for this machine is:
——————————
.
Select license file X
&« v 4 B » ThisPC » Desktop v U  Search Desktop yel
Organize ~ New folder - W @
[ Desktop A N Name Date modified

& omeer 7 <, -
Documents A
= Pictures -+
Admin
Bundel
Jﬁ Music

m Videos

@& OneDrive

% This PC

. USB Drive (D) vl =

e name. | | icence FieCm) .|

| Open | ‘ Cancel ‘
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Click Continue after selecting the license file.

‘E License Import ‘

A license file is required for installation.

The installation ID required to obtain a license for this machine is:

| Copy

NOTE: IF you get an error or the Continue button doesn’t activate, please check your
license file, and make sure the install-ID on the screen matches what is in the license file.

When the Service Installation portion of the installation process completes, click Finish. Then close the
Service Installer.

A L5 Connect Service Setup —

Completed the L5 Connect Service Setup
Wizard

Click the Finish button to exit the Setup Wizard.

& L5 Connect Service Setup = X

/ L5 Connect Service

ok e

Installation Successfully Completed

Close
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Installing the L5 Connect™ Administration Client
This installer allows you to install the L5 Connect™ Administration Client which is used to manage the L5
Connect™ Server.

Launch the L5Connect_Admin_9xxxx installer.

If SmartScreen blocks the installer click on More Info and then Run Anyway

Windows protected your PC

prevented an u

Windows protected your PC

reen prevented an unrec

If you receive a User Account Control prompt, click yes, or enter administrative credentials.

User Account Control x

Do you want to allow this app to make
changes to your device?

5

Verified publisher: Snap-on Industrial (IDSC HOLDINGS LLC)
File origin: Hard drive on this computer

Show more details

Yes No
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Click the Install button to begin

& |5 Connect Admin Client Setup = X

5 L5 Connect Admin Client

Opticns ¥ Install Close

. >

After you click install, the Zebra CoreScanner installation begins. If Zebra CoreScanner has previously
been installed the following prompts may not appear.

If not already installed, you are prompted to install pre-required software for the Zebra CoreScanner
software to work. Click Install

Zebra CoreScanner Driver (64bit) - InstallShield Wizard

44 Zebra CoreScanner Driver (64bit) requires the following items to be installed on your
L=¥Y computer. Click Install to begin installing these requirements.

Status  Requirement
Pending Microsoft Visual C++ 2012 Update 4 Redistributable Package (x64)

Install | | Cancel
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Click Next / Install to proceed through each of the following prompts if they appear.

Zebra CoreScanner Driver Installation Wizard

Zebra CoreScanner Driver

setup type.

ntinue, dick next. L ram features will be installed. uires the mc

InstallS

InstallShild

Zebra CoreScanner Driver Installation Wizard

Welcome
1 remove the pre

gram featu

features installed by the

Zebra CoreScanner Driver Installation Wizard

Ready to Install the Program

InstallShield
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Wait while the Zebra software is installed and click Finish when the install process completes

Zebra CoreScanner Driver Installation Wizard

Setup Status

nner Driver (54bit] figuring your are installation,

C equirements

Zebra CoreScanner Driver Installation Wizard

InstallShield Wizard Complete

Setup has finished instaling Zebr nner Driver (54bit) on your computer.

Installf

Read the License Agreement and click the “l accept the terms in the License Agreement” checkbox to
accept. Click the Install button to proceed.

A 15 Connect Admin Client Setup = * 1

Please read the LS Connect Admin Client License
Agreement

END USER LICENSE AGREEMENT (“EULA™)
TERMS AND CONDITIONS I

YOU SHOULD CAREFULLY READ THE
FOLLOWING TERMS AND CONDITIONS BEFORE
USING THIS SOFTWARE. WHOEVER USES THIS
SOFTWARE MUST EITHER BE THE PERSON WHO
ACQUIRED THE SOFTWARE OR A PERSON
AUTHORIZED BY THE PERSON OR ENTITY WHO
ACQUIRED THE SOFTWARE TO ACCEPT THE
FOLLOWING TERMS ON SUCH PERSON'S OR
ENTITY'S BEHALF, "YOU" AND "YOUR" SHALL
REFER TO THE PERSON OR ENTITY WHO
ACQUIRED THIS SOFTWARE.

B 1 accept the terms in the License Agreement

Print Back Install Cancel
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Wait for the installation to complete then click Finish.

A |5 Connect Admin Client Setup — X

Completed the L5 Connect Admin Client
Setup Wizard

Click the Finish button to exit the Setup Wizard.

[ Launch L5 Connect Admin Client

Back Cancel

When the entire installation process has completed, click the Close button on the success window

& |5 Connect Admin Client Setup = X

5 L5 Connect Admin Client

Installation Successfully Completed

Close
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Installing SQL Server Express

If you choose not to use the bundle installer and do not already have a SQL Server available, you will
need to install SQL Express. You can either install SQL on the same Windows computer as the L5

Connect™ service or on a remote PC or Server. L5 Connect™ requires SQL 2017 or newer. You can
download SQL Express from Microsoft.

To install SQL, Double-click on the SQLEXPR_x64_ENU file.

| 7 Manage Documents
Home Share View Application Tools
<« v » This PC » Documents

Mame

Date modified Type Size
# Quick
= D i«bﬂ SOLEXPR_x64_ENU 1/17/2018 243 PM - Application 282 284 KB
5

e SSMS-Setup-ENU

1/17/2018 11:08 AM  Application 821,371 KB
4 Downloads »
Documents -
[&] Pictures -
J1 Music
B videos

Click Yes when asked to allow the app to make changes

You are asked to choose which directory you want to extract the installation files to. The default
directory is acceptable.

Choose Directory For Extracted Files >

Choose Directory For Bdracted Files

[\Users\ATC User\Deskiop\SQLEXPRWT x64_ENUY

[ ok | | cancel | Browse.. |

Microsoft SOL Server 2014 Express with Tools

Preparing: C:\Users\ATC-User'\Desktop\SQLEXPRWT _x64_EMU e \Setup\SQL_S5MS.MS]

Cancel

If the installation process doesn’t automatically start, you need to double click on the setup.exe file
located in the directory specified in the previous step.

23| Page



L5 CONNECT™ INSTALL & SETUP GUIDE

Click on the New SQL Server stand-alone installation line item

T 5QL Server Installation Center - m} x
~
Planning % Mew SOL Server stand-alone instzllation or add features to an existing installation
Installati Launch a wizard to install SOL Server 2017 in a non-clustered environment or to add

features to an existing 50L Server 2017 instance.
Maintenance

Tt Install SOL Server Reporting Services
ool
Launch a download page that provides a link to install 5OL Server Reporting Services,
Resources An internet connection is required to install 55RS.
Options @™ Install SOL Server Management Tools

l&’ Launch a download page that provides a link to install 5OL Server Management
Studie, SCL Server command-line utilities (SQGLCMD and BCP), SQL Server PowerShell
provider, SOL Server Profiler and Database Tuning Advisor. An internet connection is
required to install these tools.

Lg Install SQL Server Data Tools
Launch a download page that provides a link to install SQL Server Data Toels (550T).
550T provides Visual Studio integration including project systemn support for Azure
SOL Database, the SOL Server Database Engine, Reporting Services, Analysis Services
and Integration Services. An internet connection is required to install 55DT.

ﬁ Upgrade from a previous version of SOL Server

Launch a wizard to upgrade a previous version of S0L Server to SOL Server 2017.

Microsoft SQL Server 2017

Check the box | accept license terms and click on NEXT to continue

5 0L Server 2017 Setup - ] ®

License Terms

To install SOL Server 2017, you must accept the Microsoft Software License Terms.

License Terms A
MICROSOFT SOFTWARE LICENSE TERMS

Global Rules

Microsoft Update MICROSOFT SQL SERVER 2017 EXPRESS

Product Updates

Install Setup Files These license terms are an agreement between Microsoft Corporation (or based on where

Install Rules you live, one of its affiliates) and you. Please read them. They apply to the software named

abowve, which includes the media on which you received it, if any. The terms also apply to

Feature Select:
eature Selection any Microsoft

Feature Rules
Feature Configuration Rules * updates,
Installation Progress
* supplements,
Complete

* Internet-based services, and

» | accept the license terms,

SOL Server 2017 transmits information about your installation experience, as wi ther usage and
performance data, to Microsoft to help improve the product. To learn more: rver 2017 data
processing and privacy controls, please see the Privacy Statement,

Lo Print

= Back Mext » | | Cancel
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Leave the Microsoft Update functionality unchecked and click NEXT to continue.

5 S0L Server 2017 Setup

Microsoft Update

Use Microsoft Update to check for important updates

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

Microsoft Update offers security and cther important updates for Windows and other Microsoft
software, including SQL Server 2017. Updates are delivered using Automatic Updates, or you can visit
the Micresoft Update website,

[] Use Microsoft Update to check for updates (recommended)

Microsoft Update FAQ
Microsoft Update Privacy Statement

Click Next on the Product Update error screen

T SOL Server 2017 Setup

Product Updates

Always install the latest updates to enhance your SQL Server security and performance,

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

&3 SOL Server Setup could not search for updates through the Windows Update service, You can either
check again or click Next to centinue. To troubleshoot issues with your Windows Update service, view
the link below, ensure you have Internet or network access, and ensure your Windows Update service
«can find updates interactively through the Windows Update control panel.

Error 0x8024402C: Exception from HRESULT: 0x8024402C

Read our privacy statement online

Learn more about SOL Server preduct updates

Cancel

< Back Mext »
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Install Rules - Click NEXT on the Install Rules screen

T SOL Server 2017 Setup.
Install Rules

Setup rules identify potential problems that might accur while running Setup. Failures must be comrected befare Setup
<an continue,

License Terms
Global Rules
Microsoft Update
Install Setup Files
Install Rules

Operation completed. Passed: 3. Failed 0. Wamning 1. Skipped 0.

Hide details <<

View detailed report
Feature Selection

Feature Rules Rule Status
Instance Configuration (@ | Fusion Active Template Library (ATL) Passed
Server Configuration (@ | Consistency validation for SOL Server registry keys Passed
Database Engine Configuration (@ Computer domain controller Passed
Feature Configuration Rules A\ | Windows Firewall Warning
Installation Progress

Complete

Feature Selection
1. Check
e Database Engine Services
2. Un-Check all other options which could include
e SQL Server Replication
e SQL Client Connectivity SDK
If you want to change the default installation directory of SQL Express, you can. Click the ... button
and browse to the folder you want to install SQL.
Click NEXT to continue

5 SOL Server 2017 Setup

- O x
Feature Selection
Select the Express features to install.
License Terms
[ )] Looking for Reporting Services?  Download it from the web

Glebal Rules
Microsoft Update Features: Feature description:
e R | nce Features [The configuration and operation of each -
Install Rules Database Engine Services instance feature of a 5OL Server instance is
Feature Selection [ 5QL Server Replication isolated from other S5OL Server instances. SOL v
Feature Rules Shared Features Prerequisites for selected features:

X . [] s0L Client Connectivity SDK T "
Instance Configuration Redistributable Features AIready installed:
Server Configuration i Windows PowerShell 3.0 or higher

. . . ... Microsoft [NET Framework 4.6 v
Database Engine Configuration - B

Disk Space Requirements
Feature Configuration Rules
Installation Progress Drive C: 1001 ME required, 443844 MB
available

Complete

Select All || Unselect All |

Instance root directory:

|C:\Program Files\Microsoft SOL Server,

[

Shared feature directory:

|C:\Program Files\Microsoft SOL Server

[

Shared feature directory (x86): |C:\Program Files (xB86)\Microseft SQL Servel

[

< Back || Mext > || Tnad
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Set the name to TOOLCONTROLSYS then Click NEXT to continue (no changes needed)

% sQL Server 2017 Setup - [m}

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Global Rules (O Default instance
Pi .

roductiipantes @ Namedinstance: [TOOLCONTROLSYS
Install Setup Files
Install Rules
Installation Type Instance ID: [TooLconTROLSYS
License Terms
Feature Selection
Feature Rules SQL Server directory:  C:\Program Files\Microsoft SQL Server\MSSQL14.TOOLCONTROLSYS
Instance Configuration =

Installed instances:
Server Configuration
Database Engine Configuration Instance Name Instance ID Features Edition Version
Feature Configuration Rules
Installation Progress
Complete
< Back ‘ ‘ Next > ‘ ‘ Cancel
Server Configuration
. “ s
1. SQL Server Database Engine - “Automatic
“« -
2. SQL Server Browser - “Automatic
Click NEXT to Continue
A S0l Server 2017 Setup — u] X
Server Configuration
Specify the service accounts and collation configuration.

License Terms Service Accounts  Collation
Global Rules
Microsoft Update Microsoft recommends that you use a separate account for each SQL Server service,
Install Setup Files Service Account Name Password Startup Type
Install Rules SQL Server Database Engine |NT Service\MSSQLSSQL.. | [Automatic |~
Feature Selection SOL Server Browser |NT AUTHORITWLOCAL .. | |a E o
Feature Rules

Instance Cenfiguration

Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

[[] Grant Perform Yolume Maintenance Task privilege to SQL Server Database Engine S

This privilege enables instant file initialization by avoiding zeroing of data pages. This
to information disclosure by allowing deleted content to be accessed.

Click here for details

Next >

Cancel
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Database Engine Configuration
1. Select Mixed Mode
2. Enter a password of FOurth@ndinch3$ (Must confirm Password)
3. Click NEXT to continue

5 SOL Server 2017 Setup - O x

Database Engine Configuration

Specify Database Engine authentication security mede, administrators, data directeries and TempDB settings.

License Terms Server Configuration  Data Directories TernpDB  User Instances  FILESTREAM
Global Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine,
Install Setup Files Authentication Mode

Install Rules

(O Windows authentication mode

Feature Selection
® Mixed Mede (SOL Server authentication and Windows authentication)
Feature Rules

Instance Cenfiguration idministrator (sa) account.

Server Configuration sesssssssssnne |

Enter password:

Datak Engine G

Confirm passwurd: |o|oooooooooo|o| |

Feature Configuration Rules

Installation Progress Specify SOL Server administrators

Complete DESKTOP-USDIHZK\A ] SQL Server administrators
have unrestricted access
to the Database Engine.

Cancel

Wait for the Installation to complete, this could take a few minutes

5 SQL Server 2017 Setup - ] X

Installation Progress

License Terms

Microsoft Update Install_SqlSupport_Cpub4_Action : CostFinalize. Calculating space requirements
Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Cenfiguration
Feature Configuration Rules
Installation Progress
Complete
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Feature Configuration Rules
Installation Progress
Complete

T SOL Server 2017 Setup - O 'Y
Complete
Your SOL Server 2017 installation completed successfully.
Biceteelienn Information about the Setup operation or possible next steps:
Global Rules
~
Microsoft Update Feature Status
R Sy . & Database Engine Services Succeeded
P () 501 Browser Succeeded
Install Rules (D SOL Writer Succeeded
Feature Selection (@ 50L Client Connectivity Succeeded
Feature Rules () SOL Client Connectivity SDK Succeeded
X X (V4 Catiin Cunmart Filec [ Aed o
Instance Configuration
Server Configuration
Database Engine Configuration Details:

Install successful.

Summary log file has been saved to the following location:

Ci\Program Files\Microsoft SQL Server\1404Setup Bootstraphlogh20190124 090751\Summa
UADIHZK 20190124 000751 .tk

Click X to close the Installation Center

ﬁ SOL Server Installation Center

Planning
Installation
Maintenance
Tools

Resources

Options

Microsoft SQL Server 2017

- O

% Mew SCL Server stand-alone installation or add features to an existing installation

Launch a wizard to install SQL Server 2017 in a non-clustered environment or to add
features to an existing SOL Server 2017 instance.

Install SQL Server Reporting Services
Launch a download page that provides a link to install SOL Server Reporting Services. An
internet connection is required to install S5RS.

Install QL Server Management Tools

Launch a download page that provides a link to install SOL Server Management Studio,
SOL Server command-line utilities (SOLCMD and BCP), SQL Server PowerShell provider,
SQL Server Profiler and Database Tuning Advisor, An internet connection is required to
install these tools.

Lg Install 5OL Server Data Tools
Launch a download page that provides a link to install SQL Server Data Tools (S5DT). 550T
provides Visual Studio integration including project system support for Azure SGL
Database, the SOL Server Database Engine, Reporting Services, Analysis Services and
Integration Services, An internet connection is required to install S50T.

ﬁ Upgrade from a previous version of SOL Server

Launch a wizard to upgrade a previous version of SQL Server to SQL Server 2017,
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Installing True-Crib™

This installer allows you to install the True-Crib™ software which is used to issue/ return and manage a
tool room inventory.

Launch the L5Connect_TrueCrib_9xxxx installer.

If SmartScreen blocks the installer click on More Info and then Run Anyway

Windows protected your PC

prevented an u

Windows protected your PC

reen prevented an unrec

If you receive a User Account Control prompt, click yes, or enter administrative credentials.

User Account Control x

Do you want to allow this app to make
changes to your device?

5

Verified publisher: Snap-on Industrial (IDSC HOLDINGS LLC)
File origin: Hard drive on this computer

Show more details

Yes No
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Click the Install button to begin

& True-Crib Setup

5 True-Crib

Options || @Install || Close

After you click install, the Zebra CoreScanner installation begins. If Zebra CoreScanner has previously
been installed the following prompts may not appear.

If not already installed, you are prompted to install pre-required software for the Zebra CoreScanner
software to work. Click Install

Zebra CoreScanner Driver (64bit) - InstallShield Wizard

44 Zebra CoreScanner Driver (64bit) requires the following items to be installed on your
L=¥Y computer. Click Install to begin installing these requirements.

Status  Requirement
Pending Microsoft Visual C++ 2012 Update 4 Redistributable Package (x64)

Install | | Cancel
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Click Next / Install to proceed through each of the following prompts if they appear.

Zebra CoreScanner Driver Installation Wizard

Zebra CoreScanner Driver

setup type.

ntinue, dick next. L ram features will be installed. uires the mc

InstallS

InstallShild

Zebra CoreScanner Driver Installation Wizard

Welcome
1 remove the pre

gram featu

features installed by the

Zebra CoreScanner Driver Installation Wizard

Ready to Install the Program

InstallShield
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Wait while the Zebra software is installed and click Finish when the install process completes

Zebra CoreScanner Driver Installation Wizard

Setup Status

nner Driver (54bit] figuring your are installation,

C equirements

Zebra CoreScanner Driver Installation Wizard

InstallShield Wizard Complete

Setup has finished instaling Zebr nner Driver (54bit) on your computer.

Installf

Read the License Agreement and click the “l accept the terms in the License Agreement” checkbox to
accept. Click the Install button to proceed.

# True-Crib Setup ! X
Please read the True-Crib License Agreement

—

Ab e ol % e e

/' END USER LICENSE AGREEMENT (“EULA™) A

P i sty TERMS AND CONDITIONS
A faf ,/,_/'/“/"/./ 7 J

f/. /,/’/l/
7 e el sl 4] |YOU SHOULD CAREFULLY READ THE

b e FOLLOWING TERMS AND CONDITIONS BEFORE
(r y USING THIS SOFTWARE. WHOEVER USES THIS
SOFTWARE MUST EITHER BE THE PERSON WHO
ACQUIRED THE SOFTWARE OR A PERSON
AUTHORIZED BY THE PERSON OR ENTITY WHO
ACQUIRED THE SOFTWARE TO ACCEPT THE
FOLLOWING TERMS ON SUCH PERSON'S OR
ENTITY'S BEHALF. "YOU" AND "YOUR" SHALL
REFER TO THE PERSON OR ENTITY WHO
ACQUIRED THIS SOFTWARE.

s
[

[[]1 accept the terms in the License Agreement

Print Back Install Cancel
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Wait for the installation to complete then click Finish.

ﬁ True-Crib Setup - X

Completed the True-Crib Setup Wizard

Ea i T W

/‘ 4_/.‘ ‘4/ ,.{ c[ u”./' / l j
/'f'/’l/l/// S
. " als

‘. / ¢ o ‘l/,:ltl

T R
—

Click the Finish button to exit the Setup Wizard.

==

When the entire installation process has completed, click the Close button on the success window

& True-Crib Setup — >

5 True-Crib

Installation Successfully Completed
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Creating the L5 Connect™ Database

After you have installed the L5 Connect™ service, you need to create the default database that the
system will use. If you do not the system will fail to start.

To begin, go to the installation directory of the service (default: C:\Program Files (x86)\Tool Control
System\Service)

From there, launch Service_Config.exe

(= =1 Manage Service — [m] X
Home  share  View | ApplicationTools ~ @
* ’—l% . & Cut < FE'I x IEE 77} New item ~ @ ] Open -~ | Selectall
= Wl Copy path A 4§71 Easy access + B et | Select none
Pin to Quick Copy Paste . Paste shorteut h::vvt C:’Dvy DEIvetE Rename :f;{:r PWDVERIES ‘ GiEm BNl o
Clipboard Organize New Open Select
<« © 4 | < Program Files (x86) » Tool Control System > Service 3 v | & | P ScarchSerice
Name Date modified Type - Size @
# Quick access
de 3/10/2022 12:27 PM Fill folder
= This PC e 3/10/2022 12:27 PM File folder
B 3D Objects ir 3/10/2022 1227 PM Fill folder
9 Desktop it 3/10/2022 12:27 PM Filk folder
% Documents ja 3/10/202212:27 PM Fill folder
& Downloads ko 3/10/2022 12:27 PM Fill folder
LicenseFiles 3/10/2022 11:49 AM Fill folder
b Music
pt 3/10/2022 12:27 PM File folder
B Pictures Updates 3/10/202212:27 PM File folder
B videos zh 3/10/202212:27 PM File folder
& Local Disk (€ W Service.exe 2/3/2002 12:04 PM Application 23KE
& Service_ Config.exe 2/3/2022 12:04 PM Application 107 B
| BouncyCastle.Crypto.dll 4/10/2018 1:45 PM Application extension 2,545 KB
I Common.d 1710/2022 10:47 AM Application extension 34KE
& Network “J DocumentFormat.OpenXml.dil 1/6/2018 1:25 AM Application extension 5799 KB
) ExcelDataReader.DataSet.dl 5/2/2019 439 AM Application extension 10KE
. ExcelDatoReader.dil 5/2/2019 439 AM Application extension 158 KB
. Geef.Data.Datangine.dl 6/19/2020 9:45 AM Application extension 283K8
| Geef.Data.Expressioninfo.dil 6/19/2020 945 AM Application extension 145 KB
| Geef.Data.VBFunctionLib.dil 6/19/2020 9:45 AM Application extension 97KE .
%2items 1 item selected 106KE E=

If you receive a User Account Control prompt, click yes, or enter administrative credentials.

5

Verified publisher: Snap-on Industrial (IDSC HOLDINGS LLC)
File origin: Hard drive on this computer

Show more details
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You will then be presented with the L5 Connect™ service config utility. Click on Database.

TSI

Dlagnestics
A
Database

Licensing

Data Retention

The database info screen will display. Verify the information on the screen is correct and you are
targeting the correct Database Server.

Click the #* button next to Change Password to set the password the SQL user account will use to
access the L5 Connect™ database (default: FOurth@ndinch3S). Click OK. Then click the Blue SAVE button
at the top right of the screen.

AETDSIR

Diagnostics Database Server |ocalhost\TOOLCONTROLSYS
Info Database ToolControlSystem
Database User Nama ToolCantrolSystem_User
Ucensing
Change Password
Data Retention
-y

Create blank database
Import lagacy database

New Password

Password esesecessssssee

Confirm Password essesessssssses
=

‘ QK T‘ Cancel |

Next you will click on the + button next to Create blank database. Click Yes to continue.
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Diagnostics Database Server localhost\TOOLCONTROLSYS
Info Database ToolControlSystem
Database User Name| ToolControlSystem_User
Licensing Changa Password

Data Retention
Tot[]

Create blank database

Import legacy database

You are about to create a blank database with the currently selected settings. Are you
sure?

-

Click on SQL Server Login

Select the login method to use for the db admin account for this operation.

1

SQL Server Login Windows Authentication

Input the SQL sa account information you set up during the installation of SQL Server

Default: User Name — sa
Password — FOurth@ndinch3$

Then click OK

Enter database admin credentials for this operation

User Name sa

Password eeessssssssseee

\
L]
QoK Cancel
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The system will then create the database, tables, and SQL user for the L5 Connect™ Service to use to
communicate and store data. When completed click the v/ button in the top left of the screen.

Finished

Creating database tables

Granting privileges to database user
Creating database user

Creating database login

Checking for login

Creating blank database

Checking for database

Creating blank database: SQL Server Login sa

You can test the database connections by clicking on the » button by Test.

(0-41) Success means everything is good to go.

—
Test [3(0-41) Success

After you have created the database, you need to start the service. Click on Info then click the » button
by Status. When it shows Running the system is ready to go.

LETDSIR \

Diagnos| smmEIBmmung
Disgnogis = (2]
Software Version 9.2.31.0

Database File Server Path
Licensing
Data Retention Service Model

TCP

¥ Enable

Port 59008

Streaming Port 53009

HTTPS
[ [J Enable }

API

HTTPS
[ CJEnable ]

HTTP
[ [ Enable ]

For more information about the Service Configuration Utility, please see the L5 Connect™ Service
Configuration section of this guide.
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Configuring the Windows Firewall

Before any devices or Admin clients can connect to your L5 Connect™ service PC, you must configure the
firewall to allow incoming connections. The steps below are for the built-in Windows Defender firewall.
If you have a 3™ party firewall installed, you will need to consult the user guide of that software to
enable these rules.

To begin, Press the Windows and R keys to open the Run window and type Control Panel and click OK

= Run X

=  Typethe name of a program, folder, document, or Internet
= rescurce, and Windows will cpen it for you,

Open: | Control Panel

(0] Cancel Browse...

Select Small Icons from the pulldown in the upper right corner and click on Windows Defender Firewall

All Control Panel ltems - [}
« v s Control Panel » All Control Panel ltems » v O Search Control Panel 2

Adjust your computer's settings

f,"‘fm" Administrative Tools 5 AutoPlay @ Backup and Restore (Windows 7) & BitLocker Drive Encryption

Kl Color Management Credential Manager &% Date and Time [g Default Programs

é Device Manager & Devices and Printers @ Ease of Access Center File Explorer Options

42 File History Flash Player (32-bit) A Fonts m Free Fall Data Protection

8 Indexing Options ﬁ Infrared @ Intel(R) Rapid Storage Technology a Intel® Graphics Settings

Internet Options = Keyboard 8 Mouse 5 Network and Sharing Center

Phone and Modem & Power Options Ei Programs and Features Recovery

9 Region 3 RemoteApp and Desktop Connections r Security and Maintenance id Sound

& Speech Recognition & Storage Spaces & Sync Center 3

Taskbar and Navigation Troubleshooting 8, User Accounts | @ Windows Defender Firewall

R Windows Mohility Center % Windows To Go [ Waork Folders
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Select Allow a program or feature through Windows Defender Firewall

& » Control Panel

» All Control Panel tems » Windows Firewall ~ |43 [ll Search Control Panel P

Control Panel Home

Allow a pregram or feature
through Windows Firewall

) Change notification settings

# Tum Windows Firewall on or
off

%) Restore defaults
) Advanced settings

Troubleshoot my netwark

See also
Action Center
Network and Sharing Center

Help protect your computer with Windows Firewall

all can help prevent hackers or malicious seftware from gaining access to your computer
ernet or a network.
Hew does a firewall help protect my computer?

‘What are netwerk locations?

Metworks at home or work where you know and trust the people and devices on the network

Home or work {private) networks Connected (&)

Windows Firewall state: On

Incoming connections: Block all connections to programs that are not on the

list of allowed programs

Active home or work (private) networks: B atc

Notification state:

l @ Public networks

Notify me when Windows Firewall blocks a new
program

Not Connected (¥)

Click the Change Settings button and click the Allow another program button

o Allowed apps

« v 4 @ » Control Panel

» All Contral Panel Items > Windows Defender Firewall > Allowed apps w| @ | Search Control Panel »

Allow apps to communicate through Windows Defender Firewall
To add, change, or remove allowed apps and ports, click Change settings.

‘What are the risks of allowing an app to commuricate?

Allowed apps and features:

Name Private  Public *

Allioyn Router

App Installer
[ BranchCache - Content Retrieval (Uses HTTP)
[ BranchCache - Hosted Cache Client (Uses HTTPS)
[ EranchCache - Hosted Cache Server (Uses HTTPS)
[ BranchCache - Peer Discovery (Uses WSD)
Capive Portal Flow

oooo®mO

a
[m)
o
a

Cast to Device funct|
Connect @ « All Control Panel ltems » Windows Firewall » Allowed Programs
Connected Devices

~ | 49 [ll Search Control Panel

Core Networking

Allow programs to communicate through Windows Firewall

To add, change, o remove allowed programs and ports, click Change settings.

What are the risks of allowing 2 program to communicate?

[ ® change settings

Allowed programs and features:

Name Home/Work (Private)  Public *

[m]
[BranchCache - Content Retrieval (Uses HTTP) [m] a
[IBranchCache - Hosted Cache Client (Uses HTTPS) O m}
[IBranchCache - Hosted Cache Server (Uses HTTPS) O m}
[8ranchCache - Peer Discovery {Uses WSD) m} m}
O Cennect to a Network Projector [m] m]
Core Networking
[ Distributed Transaction Coerdinater [m] a
[File and Printer Sharing [m] a
JHomeGroup [m] [m]
[1iSCSl Service I} oo~

Allow another program. ‘
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Click the Browse button

i Add a Program : g

Select the program you want to add, or dick Browse to find one that is not
listed, and then dick OK.

Programs:

l% Create a System Repair Disc
-CyberLink Power 2Go
chberLink ‘fouCam 5
@Dam Profile Viewer
Desktop Burning Gadget

_,L Execute Package Utility

-~
'HP Documentation
25 HP Recovery Manager
@ HP Security Assistant
P SimplePass -
Brov

Path: C:\Program Files\7-Zip\7zFM.exe

What are the risks of unblocking a program?

You can choose which network location types to add this program to.

Network location types. .. [ A ][ canel

On the left, select This PC and double-click on the C: drive then navigate to C:\Program Files (x86)\Tool
Control System\Service, select Service.exe and click Open.

& Browse =
“~ v ! » ThisPC » w| & Search This PC o
Organize » -~ @
~ J] A

v 3 Quick access
[ Desktop Fd Pictures
& Downloads  #
Documents

Videos
[=] Pictures » i
ATC-Installer-Bu
Hm ~~ Devices and drives (3)
usic P —
B videos ([,

|
> & OneDrive Moy 439 GB free of 464 GB

— SWISNIFET 0)
L] B
) o IMAGES (E) v | Browse

File name: T « Program Files (x86) » Tool Control System » Service v U Search Service »
Organize New folder FE- m @
Name Date modified Type Size
# Quick access
de 3/10/2022 12:27 PM File folder
= This PC es 3/10/2022 12:27 PM File folder
3 je T /10/ 12: ile folder
_J 3D Objects fi /10/2022 12:27 PM File fold
I Desktop it 3/10/2022 12:27 PM File folder
4 Documents ja /2022 12:27 PM File folder
# Downloads ko /10/2022 12:27 PM File folder
LicenseFiles 3/10/2022 11:49 AM File folder
Ji Music .
pt /10/2022 12:27 PM File folder
EE Pictures Updates. /10/2022 12:27 PM File folder
’ Videos zh 3/10/2022 12:27 PM File folder
2 Local Disk (C) W Service.exe 2/3/2022 12:04 PM Application
= Service_Config.exe 2/3/2022 12:04 PM Application
& Network

File name: |Service exe
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Make sure ToolControlServiceHost is selected and click the Add button

Add an app * ‘

Select the app you want to add, or dick Browse to find one that is not listed,
and then dick OK.

Apps:
[ ToolControlServiceHost

Path: [ C:\Program Files (x86)\Tool Control System\S|  Browse...

nbl n 7

You can choose which network types to add this app to.

Network types... A Cancel

Make sure both the Private and Public options are checked for ToolControlServiceHost then Click OK to
save the changes

W Allowed apps — O >

« v e Wi » Allow.. v U s

Allow apps to communicate through Windows Defender Firewall
To add, change, or remove allowed apps and ports, dick Change settings.

What are the risks of allowing an app to communicate? Gchange settings

Allowed apps and features:

Name Private Public »~
HEToolControlServiceHost

OTPM Virtual Smart Card Management

OVirtual Machine Monitoring

EWi-Fi Direct Network Discovery

@Windows Calculator

EWindows Camera

OWindows Collaboration Computer Name Registration Service
@Windows Default Lock Screen

OWindows Defender Firewall Remote Management
EWindows Defender SmartScreen

HAWindows Device Management

BWindows Feature Fxnerience Pack

BN

W @ A080®®@OD0O

<

Details... Remove

—

[ Allow another app...

oK Cancel
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Back on the Firewall main screen, Select Advanced settings

?—‘ - @ » Control Panel » All Control Panel kems » Windows Firewall - Search Control Panel L

Control Panel H . - .
e Help protect your computer with Windows Firewall

Allow a program or feature ‘Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall through the Internet or a network.
) Change notification settings How does a firewall help protect my computer?
@ Turn Windows Firewall on or ‘What are network locations?
off =
. P
) Restore defaults @ Home or work (private) networks Connected (4)
#) Advanced seftings orks at home or work where you know and trust the people and devices on the network
Troubleshoot my network
Windows Firewall state: On
Incoming connections: Block all connections to programs that are not on the
list of allowed programs
Active home or work (private) networks: & ATC
Motification state: MNotify me when Windows Firewall blocks a new
program
l @ Public networks Not Connected (v)

Seealso
Action Center
Metwork and Sharing Center

Click Inbound Rules and select all File and Printer Sharing rules. Right-click on the selection and left-click
Enable Rule. Then close all open windows.

File Action View Help

B Windows Firewall with Agelince BET L 1
Inbound Rules

r

Outbound Rutes e Group Profile  Enabled  Acti =
B4 Connection Security Rules @ Distributed Transaction Coordinator (RP...  Distributed Transaction Coo.. Domain  No Allo || 4@ NewRule.
» %, Monitoring @ Distributed Transaction Coordinator (RP...  Distributed Transaction Coo... Private.. No Alle || 7 Fiter by Profile ,
@ Distributed Transaction Coordinator (TC... Distributed Transaction Coo.. Domain  No Allo
@ Distributed Transaction Coordinator (TC... Distributed Transaction Coo... Private.. No W Filter by State 4
File and Printer Sharing (Echo Requ File and Printer Sharing Private W Filter by Group 4
File and Printer Sharing (Echo Request -L.. File and Printer Sharing Dormain View »
File and Printer Sharing (Eche Requ - Fileand Pinter Sharing Dormain G refresh
File and Printer Sharing Private...
File and Printer Sharing All |z Export List...
File and Printer Sharing (N File and Printer Sharing Dormain Help
File and Printer Sharing (M ) File and Printer Sharing Private
' e and Printer Sharing File and Printer Sharing Private. -
y File and Printer Sharing (NB-Name-In) File and Printer Sharing Demain O Ensble Rule
File and Printer Sharing (M ion-I File and Printer Sharing Dormain £ cn
File and Printer Sharing ) Fileand Printer Sharing Private... By Copy
File and Printer Sharing (SMB-In) File and Printer Sharing P
File and Printer Sharing (SME-I File and Printer Sharing Domain K Delete
File and Printer Sharing (Spooler Senvice ... File and Printer Sharing Dormain H Help
File and Printer Sharing (Spooler Service g ; : Dot
File and Printer Sharing (Spooler Service nain
File and Printer Sharing (Spooler Service Private...
@ HomeGroup In Private
@ HomeGroup In (PNRP) Private
@ i5CST Service (TCP-In) Private.. Mo Allo
@ iscsl Service (TCP-In) Domain Mo Allo
© Key Management Service (TCP-In) a Domain Mo Allo
© Key Management Service (TCP-In) Key Management Service Private.. Mo Allo
© Media Center Extenders - HTTP Streamin... Media Center Extenders Al Mo Allo
8 Media Center Extenders - Media Streami... Media Center Etenders Al No Allo ™
< I 3 om0 3
Enable Rule
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Updating L5 Connect™

Snap-on will release periodic updates for L5 Connect™ with bug fixes and new features. To apply these
updates, double-click on the L5Connect_Updater_9xxxx installer file on the Windows PC running the L5
Connect™ service.

If SmartScreen blocks the installer click on More Info and then Run Anyway

Windows protected your PC

reer vented an unrec

Windows protected your PC

ited an ul

If you receive a User Account Control prompt, click yes, or enter administrative credentials.

User Account Control X

Do you want to allow this app to make
changes to your device?

5

Verified publisher: Snap-on Industrial (IDSC HOLDINGS LLC)
File origin: Hard drive on this computer

Show more details

Yes No
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Read the License Agreement and click the “l accept the terms in the License Agreement” checkbox to
accept. Click the Install button to proceed.

#& Tool Control Service Setup - *

Please read the Tool Control Service License
5 Agreement

END USER LICENSE AGREEMENT (“EULA™) -
TERMS AND CONDITIONS

YOU SHOULD CAREFULLY READ THE
FOLLOWING TERMS AND CONDITIONS BEFORE
USING THIS SOFTWARE. WHOEVER USES THIS
SOFTWARE MUST EITHER BE THE PERSON WHO
ACQUIRED THE SOFTWARE OR A PERSON
AUTHORIZED BY THE PERSON OR ENTITY WHO
ACQUIRED THE SOFTWARE TO ACCEPT THE
FOLLOWING TERMS ON SUCH PERSON'S OR
ENTITY'S BEHALF, "YOU" AND "YOUR" SHALL
REFER TO THE PERSON OR ENTITY WHO
ACQUIRED THIS SOFTWARE.

[11 accept the terms in the License Agreement

Print Back Instal

If you receive a File in Use prompt, select Close the applications and then attempt to restart them
option. Click OK to continue.

ﬂ Tool Control Service Setup X
Files in Use
Some files that need to be updated are currently in use. \é_ S

The following applications are using files that need to be updated by this setup. You can let
Setup Wizard close them and attempt to restart them or reboot the machine later.

Tool Control System Service

(@) Close the applications and attempt to restart them.

(7) Do not close applications. A reboot will be required.

ok 1l cancel
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Wait while the installer upgrades the software then click Finish to complete the update process.

ﬁ Tool Control Service Setup - X

Completed the Tool Control Service
Setup Wizard

Click the Finish button to exit the Setup Wizard.

After the update is complete all devices and Clients connected to the service will prompt you to update
to the new version. Click Yes to update.

Update the software?
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L5 Connect™ Service Configuration

Suppose you want to customize your L5 Connect™ Service settings or need to apply a renewal license to
the system. In that case, you will need to access the service configuration tool. The default location of
this tool is C:\Program Files (x86)\Tool Control System\Service\Service_Config.exe. You can also find it
within the windows start menu under Snap-on.

iis PC s Windows (C:) » Program Files (x86) » Tool Control System » Service

~
Name Date modified Type Size
de /2072022 414 PM File folder
es /2072022 214 PM File folder
fr f20/2022 4:14 PM File folder

it f20/2022 4:14 PM File folder

ja 1/20/2022 4:14 PM File folder

ko f20/2022 4:14 PM File folder

LicenseFiles 4/1/2021 3:00 PM File folder Snap-on

pt 1/20/2022 414PM  File folder '

Updates 1/20/2022 4:14 PM File folder

zh 1/20/2022 £14PM  File folder Comeure 15 Cannsit Admin ciient
[#] Service.exe 1/10/2022 10:47 A Application
[ Service_Config.exe 1/10/2022 1 Application
BeuncyCastle.Crypto.dil 4/10/20181 Application extel L5 Connect Admin Client

[ cCommon.dil 1/10/2022

. DocumentFormat. Open)(ml dll 1/6/2018

e - - - -

Application exte

"‘Ppl‘catfcn et Service_Config

True-Crib

Upon launching the Service_Config application, the system presents you with the following screen. This
is the EULA that you will need to accept before you can use the system.

END USER LICENSE AGRE!
TERMS AND COND!

YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE USING THIS SOFTWARE. WHOEVER USES THIS SOFTWARE MUST EITHER BE THE PERSON WHO ACQUIRED THE SOFTWARE OR
A PERSON AUTHORIZED BY THE PERSON OR ENTITY WHO ACQUIRED THE SOFTWARE TO ACCEPT THE FOLLOWING TERMS ON SUCH PERSON'S OR ENTITY'S BEHALF. "YOU" AND "YOUR" SHALL REFER TO THE
PERSON OR ENTITY WHO ACQUIRED THIS SOFTWARE.

BY PRESSING THE "1 ACCEPT" BUTTON IN THIS DIALOG BOX YOU AGREE TO BE LEGALLY BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, PRESS THE
“CANCEL" BUTTON IN THIS DIALOG BOX AND YOU WILL NOT OBTAIN A LICENSE TO USE THE SOFTWARE.

[BY PRESSING THE "I CONSENT" BUTTON IN THIS DIALOG BOX YOU CONSENT TO BE LEGALLY BOUND THE SECTIONS TITLED “GOVERNING LAW”, “LIMITATION OF LIABILITY” AND “WARRANTY AND EXCLUSION
OF OTHER WARRANTIES”. IF YOU DO NOT CONSENT TO THESE SPECIFIC TERMS, PRESS THE "CANCEL" BUTTON IN THIS DIALOG BOX AND YOU WILL NOT OBTAIN A LICENSE TO USE THE SOFTWARE.

IF YOU WOULD LIKE TO RETAIN A COPY OF THIS AGREEMENT, PLEASE HIT THE PRINT BUTTON ON THE BOTTOM OF THE PAGE

1 OWNERSHIP:

11 You acknowledge that the Software, the know-how relating to the Software, and the programs, processes and information contained or embodied therein, are confidential and constitute valuable property of Snap-on or other parties from whom
Snap-on has obtained marketing and/or license rights. You wall take no action in derogation of such property rights. You further acknowledges that all copyright, patent, trademark, trade secret and other intellectual property rights in the Software are
and shall remain the exclusive property of Snap-on andor such other parties, your use of the Software under this Agreement shall not operate to modify or sbridge such rights in the Software nor create i you any right in the Software, except the limited
license granted

You will not remove or modify any proprietary notices of Snap-on and/or other parties on the Software or any results generated by the Software or on any related user materials.

Restrictions on Use

You may use the Software only in object code format in conjunction with the ATC software and storage products purchased by you and used at the location licensed under any applicable ATC License Agreements. Use of the Software shall be
limited 1o your day-to-day business. You acknowledge and agree that the license granted to you is limited and that this Agreement does not authorize you to have access or any rights fo, under or in different versions of the Software
122 Youhave no rights in source code and agrees that you will not, nor will you permit anyone else to, modify, copy, disclose, disseminate or translate any version of the Software supplied to you by Snap-on, or create or attempt to create, of permit
others to create or attempt to create, by reverse engineening or otherwise, the sousce code for all or any part of the Software. Unless prohibited by applicable law, you may make a single back-up copy of the Software, but you shall not use the copy for
any purpose other than for back-up
123 Your rights to use the Software shall not be assigned, licensed or otherwise transferred to a successor, affiliate or any other person, firm, corporation or other organization, voluntarily, by operation of law, or by merger, other amalgamation, de-
merges, split-up, spin-off. transfer or contribution of business or universality of assets and liabilities or in any other manner without the prior written consent of Snap-on, which consent shall be af the sole option of Snap-on. Any actual or attempted
assignment, license o transfer of your rights, duties or obligations under this Agreement without such consent is void, and Snap-on may, atits option, immediately terminate this Agreement for default
13 Protection And Security Of Software and Database: You agree that you will maintain the Software in a secure fashion and take all necessary measures to protect it from theft, reproduction or unauthorized modification, copying, disclosure,
dissemination or translation. You will not disclose the Software to anyone except to your employees and agents to whom such disclosure s necessary for your use of the Software as permitted by this Agreement, and such persons shall be obligated to
maintain the Soffware at a level of security at least equal to that used by a prudent business to protect its own confidential or proprietary information

Dzru LT AND REMEDIES

Injunctive Relief: If you attempt to modify, copy, disclose, disseminate o translate o otherwise use the Software or any substantial portion in 2 manner contrary to this Agreement of take any action (o permit any action fo be taken) which
cu\l]d jeopasdise the validity of the intellectual property rights in the Software, or otherwise breache any obligation regarding confidentiality, propnetary nformation or intellectual property, whether the rights are explicutly stated herein, determined by
law, or otherwise, Snap-on shall have, and you agree. in addition to any other remedy. the right of injunctive relicf, you hereby acknowledging that other remedics are inadequate

WADD ANTV A VI EVOT FSIAY AT ATOED WA DD ANTIES

| Accept

Please enter your name and press the "1 Accept” button to continue

Once accepted you will gain access to the config utility.
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S —
Snap-on L5 Connect Service Configuration = o X
Diagnostics

Info

Database
Licensing

Data Retention

Time Synchronization

The image above is the main service configuration screen. The list on the left shows the different
categories of settings you can select.

Diagnostics — This page allows an administrator to test if the system is working correctly.

Info — This page displays information about the service.

Database — This page allows for the configuration of the database used by the L5 Connect™ Service.
Licensing — This page displays the current license applied to the service. You can also update the license
here as well.

Data Retention — This page allows an admin to clear out old L5 Connect data to reduce used disk space.
Time Synchronization — This will enable the Service to run as a NTP Time Server for all L5 Connect
Devices.

NOTE: All changes made in the Service_Config utility
will require a restart of the service to take effect.

NOTE: For a step by step guide on how to configure
your L5 Connect™ Service for the first time, please
review the L5 Connect™ Installation guide.
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Diagnostics

The Diagnostics screen will allow you to run tests to see if the service is running correctly. To run these
tests, simply click on the P button.

LTI

Diagnostics

Info Diagnostics n
Database

Licensing vesnss 2]
Data Retention

Database
Service Running
Service Connaction: TCP

Streaming Port: TCP

You will see the results after a couple of seconds as each test completes. If you get a V the test passed.

LTSI

Diagnostics

Info Diagnostics El
Database

Licensing o/ LUicense

Data Retention
./ Database

o/ Service Running
./ Service Connection: TCP

/ Streaming Port: TCP

If a test gets a X, it has failed. Please get in touch with technical support for assistance.

EET IR

Diagnostics
Info DhgnostlmB
Database
Licensing J/ Llicense
Data Retention
./ Database

X Service Running (59-41) ServiceNatRunning
Service Connection: TCP

Streaming Port: TCP
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Info

The Info Screen allows you to determine what ports and protocols the service will use, see the status of
the service, and set the directory of the data repository (if using a file server). Finally, you can start/stop
the service using the controls at the top of the screen.

LETDATR
, +—2—3—4
Diagnostics Status ¥ |Runnin
[info | — . E] 5 g
Database are Version 9.2.30.0
. , File Server Path 6
Licensing
Data Retention - Service Model
Tcp
Enable
Port 59008
Streaming Port| 59009
HTTPS
[D Enable
APIS
HTTPS
[D Enable
HTTP
[D Enable
1. Start Service Button
2. Stop Service Button
3. Service Status
4. Refresh Service Status
5. Installed Software Version
6. LFS or UNC path of the folder that will store L5 Connect Data
7. Communication Settings
8. API Communication Settings

NOTE: For more information about HTTPS and API
usage. Please contact L5 Connect™ support.
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Database
You can define the SQL Instance of the L5 Connect™ Database on the Database screen. You can also
change the user account/password to access the database.

LTSI

Diagnostics Database Server localhost\SQLEXPRESS .
info Databasa| ToolControlsysem NOTE: If you change
User Name TaolControlSystem_User th H
atabe - e password on this
S '
TestE] screen, you must

Create hlankdatabase also change the

Import legacy database .
password in the

Database as well.

Click on P to test the connection and password to the L5 Connect™ Database. A (0-41) Success means
everything is OK.

To change the password used by the system to log into SQL, click on the #*.

Diagnostics Database Server| localhost\SQLEXPRESS

Info Database| ToolControlSystem

Database User Name| ToolControlSystem_User

Licensing .

ch Pa d
Data Retention SHEPIREE
Test E] (0-41) Success
Create blank database

Import legacy database

Create blank database - is used during setup to create the default L5 Connect database.

Import legacy database - allows users to import customizations from older versions of Snap-on ATC.
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Licensing
This page displays information regarding the current license registered to the service. All licenses are

tied to an Installation ID which is unique to each computer. This Installation ID list located at the bottom
of this screen. When you need to renew your license, you will use this page to import your renewal

license file.
Diagnostics ‘E}K Import: License
Info
Database Company G
Licensing Location (D
Data Retention
nstallation D D) - GEEEID -GEED GED = G = @
| | LABTEST |LAB TEST LiCENSE N Vv M 1]

NOTE: Information about how to acquire and apply a L5 Connect™ License can be
found in the Licensing section of this guide.

For a complete list of L5 Connect™ Licenses, please see Appendix A of this guide.
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Data Retention

This page allows an administrator to clear out old archive data to save disk space. By default, the date is
set to delete anything older than six-months. You can set the date to whatever you like. Anything before
the date will be deleted when the B button is pressed.

EET AT

Diagnostics

Data Delete Older Than | Delete
Info

Database

o History 8/9/2021
Licensing

Data Retention

|l

Archive Image | |8/9/2021

NOTE: It is a good idea to clear out both History and Archive Images using the same
date. If you use different dates, you can have incomplete records in your archive.
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APPENDIX A — L5 Connect™ Licenses

Part Number Description

LSCONNECTAPI API license 1yr

L5TSCCO11N True Crib Admin w/1 Seat
L5TSS0011N 1 True Crib Seat License 1YR
L5TSC0011M Annual Support 1 True Crib Seat
KEY:

Server Add-on
Tool Crib
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USA

Snap-on Industrial

Automated Tool Control Group

309 Exchange Avenue

Conway, Arkansas 72032

Customer Service Number 1-800-272-2033
Fax: (501) 450-1585

Snap-on Tools International LLC
2801 80th Street

Kenosha, WI 53143

For General Inquiries, 262-656-5200

Southeast Europe - Middle East
(SEEMEA) Division

PO Box 65 033

Athens 15410, Greece

Tel: +30 210 6724828

Fax: +30 210 6725754

E-mail: snap_mead@ath.forthnet.gr

United Kingdom

Industrial Sales Division - Snap-on Tools
Telford Way

38a, Telford Way, Kettering

Northants NN16 8UN, England

Tel: +44 (0) 1536 413904

Fax: +44 (0) 1536 413874

E-mail: industrialuk@snapon.com

Snap-on Tools (Australia) Pty LTD
National Distribution Centre

Unit 6/110 Station Road

P.O. Box 663

Seven Hills, NSW 1730 Australia

Tel: (61) 2-9837-9100

Fax: (61) 2-9624-2445

E-mail: sots.webmasters@snapon.com
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Snap-on Industrial Belgium & Luxembourg
Division

SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann

Germany

Tel: +32 - (0) 14-231967

Fax: +32 - (0) 14-232627

E-mail: industrial.be@snapon.com

Snap-on Industrial Germany Division
SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann

Germany

Tel: +49-(0) 2104-950-911

Fax: +49-(0) 2104-950-999

E-mail: indus.germany@snapon.com

Snap-on Industrial Netherlands
SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann Germany

Tel: +31-(0)20-5682664

Fax: +31-(0)20-5682660

E-mail: industrial.nl@snapon.com

Snap-on Tools Italia S.r.I

Via Bizet, 43/45

20092 Cinisello Balsamo (M), Italy
Tel: +39 02 66 04 53 70

Fax: +3902 61 29 78 15

E-mail: indus.italia@snapon.com
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