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Introduction

Thank you for your purchase of True-Crib™. This guide is the complete resource for using your True-
Crib™ software. We strongly recommend reading this guide carefully and thoroughly before using the
software.

True-Crib™ is a L5 Connect™ Device that runs as an application on a Windows PC. It requires a
connection to the main L5 Connect™ Service and is primarily used to manage Tool Cribs and Tool Rooms.
True-Crib™ requires that an attendant be signed in to issue and return tools, access administrative
functions, and generate reports. True-Crib™ administrative functions are limited. You will need to access
the L5 Connect™ Admin Client for more advanced administrative functions.

Within this guide are instructions on connecting to the L5 Connect™ Service, setting up your True-Crib™
accessories, importing a list of tools, and issuing and returning tools from the system.

Although this guide covers many topics, we understand you may have questions. If you feel lost or don’t
understand the content at any time, please get in touch with Snap-on® Technical Support.

Phone: 1-800-272-2033
E-mail: TECHSUPPE@snapon.com

Our technical support agents are standing by, ready to assist you with any questions or issues you may
have.

Once again, thank you for your purchase, and welcome to the L5 Connect™ family.

Note: L5 Connect™ is an extremely efficient solution to tool
control. Yet, a robust Tool Control program with L5
Connect™ and ATC Devices at its core, integrated with your
current processes and procedures, is still needed to ensure
successful tool control in your organization.

NOTE: This Guide was written with software version 9.2.31.0 and some
screens and features described in this guide may appear differently than in
the version you may be using.
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Connecting to L5 Connect™ Service

After you have installed True-Crib™, you need to connect to a L5 Connect™ service. True-Crib needs to
be connected to the Service to function. However, it can run if the Service or network goes down for a
short time. The system is designed to be connected 24/7 to the Service to receive changes and new
users and push backups and updates.

When you first start True-Crib™, you will be prompted to start a new crib or restore one backed up on
the Service. In this case, you want to create a new Crib, so you must select NEW.

45 Snap-on True-Crib - o X

Jool Crib: Initializing

Next, you will be asked what authentication you want to use to connect to the Service. A user
attempting to add a device to a service requires the correct connection permissions. You may use your
RFID Badge or your Admin Username and Password. In this case, you will use your Badge.

L5 Snap-on Tue-Crib - o x

Select credential type

Badge User Name / Password

5|Page



L5 CONNECT™ TRUE-CRIB™ USERS GUIDE

Select Badge, then wave your RFID badge near the reader plugged into the USB port on the PC running
True-Crib™.

L5 Snap-on True-Crib - o x

Scan user badge

Next, you will be prompted to select the connection type for the Service. By default, the connection type
is TCP. However, HTTPS is an advanced connection type that provides additional security and requires
additional setup on the Service to implement.

Click on TCP(Default)

Select

TCP (DEFAULT)
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Next, you will be asked to type in the URL or Hostname (computer name) of the computer running the
L5 Connect™ Service. In this case, the Service runs on the same machine as the Crib. Therefore, you can
use the hostname LOCALHOST.

Type in localhost and press Enter.

Enter service URL
Iocalhosﬁ

Following that, you will be asked to define the port the Service is listing to for incoming connections. The
default is 59008, but this can be defined in the configuration settings of the Service.

Type in 59008 and press Enter.

45 Snap-on True-Crib - o x

Enter service port

59008
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The system will then go through some validation checks. You may be prompted to update the software
as the Crib’s software version must match the software version running on the Service. If that happens,
just follow the update prompts. When you are done, the crib software will restart and ask if you want to
continue the process of connecting to the Service.

In this case, you are already running the same software version and can continue without interruptions.

Once the connection has been established, and all the validations are complete, click on the v button.

L5 Snap-on True-Crib - o x

Service Connection
. . localhos
/ Requesting join 11:20:05 AM joeronss

Current time at \\localhost is 6/20/2022 11:20:05 AM

«/ Time Synchronization o200\ % 505 A (bevice)

/ TCP Ping License: Downloading
/' Synchronization Inventory

/ Backup Parameters

—J
Z99AA000 sw:9.2.31.0 6/20/2022 16:20:05 (UTC)

You will now be connected to the Service and ready to begin setting up the Crib.

L5 Snap-on True-Ciibs - o x ‘
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Restoring True-Crib™ from the L5 Connect™ Service
If a PC running a True-Crib™ instance becomes unusable, or if you want to move the instance to a new
PC, you can quickly restore the data from the Crib in just a few minutes.

After you have finished installing the True-Crib™ software on the new PC, start the software and select
RESTORE.

45 Snsp-on True-Crib - o x

Tool Crib: Initializing

You will then be asked to input the Serial Number of the Crib you want to restore. If you do not know
the SN, you can find it in the Info Tab of the Device in the L5 Connect™ Administration Client.

Top Level # SuperUser
Change Current Location || £ Click to logout
Employees Groups History I Reports I Settings
Dashboard Tools | Tool States
= <
Naoa 5 | Tool Crib < D
\ Tool Crib

4 Top Level

Maintenance

Manufacturing Profiles Profiles S -

4 AR | o || i || G [l status | Subscriptions | Audit Types | Quantity Monitoring

Prototype 0001
Name Tool Crib
Toolbox Customer ID

Notes

Parent Location Top Level
Responsible Employee /
Serial Number (Device) Z99CR001

Current Version 9.231.0
Service Connection Offline (6/20/2022 11:05:27 AM)

Device Info

Customer ID
[ Show Deleted ltems Serial Number (Tool)

CIS)

In this case, the SN is Z99CR001. Your SN may differ, so make sure to verify before continuing.
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Input the SN in the crib software, then press ENTER.

L5 Snag-on True-Crib - o x

Enter serial number

Z99CRO01

4 5

Now you will follow the same procedure to connect to the Service by selecting Badge. Then the
connection type, followed by Hostname and Port.

The Crib will then connect to the Service. If the SN matches a crib in the Service, the data will be
downloaded to the Crib.

Service Connection

/ Requesting join 11:33:58 AM [2ho%
PR Current time at \\localhost is 6/20/2022 11:33:58 AM
V/ Time Synchronization 207073 1113355 AM Devicel

/ TCP Ping License: Downloading

/' Restore: Preparing Complete

Z99CRO01 sw:9.2.31.0 6/20/2022 16:33:58 (UTC)

Click the v/ button to finish.

The Crib has been restored and is fully operational. All tools, statuses, and user access will be restored as
well. It is as if the software was simply closed and then re-opened.

NOTE: Once you have restored a crib to a new PC. Do not use the old PC for the crib
unless you delete the data on the old PC found in C:\ProgramFiles\Tool Control
System\ToolCrib this will prevent data conflicts and corruption of data.
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Setting up Attendants

True-Crib requires an Attendant to unlock the software before any tools can be issued or returned. An

employee with special permissions is required to perform this action. To set a user as an attendant, you
must use the L5 Connect™ Administration Client.

In the admin client, select the user you want to set as an attendant.

LT ST

Top Level  SuperUser
e

Change Current Location ]I Click to logout

Dashboard I Locations T Tools I Tool States W
Groups I History ] Reports I Settings
L I N Sy
Name [9 [ﬂ Smith, John J.
12345ABC
i/

Smith, John J.
SuperUser Im Profiles T Memberships T Subscriptions ]

Last Name Smith

rBadge Info
First Name John Bndge@ @

M. Initial J 1
) Temp Bndge@ @

Customer ID 12345ABC

r Photo
Email jjsmith@contoso.com

Cell Phone 5551239876 Carrier AT&T -

Home Location R&D Lab

Language Device Default

User Name jjsmith

[Change Password][ Clear Login ]

[Admin Login

[] Show Deleted items

IS

Go to the Profiles Tab and select the Tool Crib.

[Top Level

i  SuperUser
”a g” Change Current Location Click to logout
- _—
Dashboard I Locations I Tools ' Tool States
Employees Groups ] History T Reports T Settings
3

boos
Name < Smith, John J. =
12345ABC
Smith, John J. L 7

SuperUser m Memberships I Subscriptions ]
,
4 I R&D Lab | ~
I* Prototype 0001 Power User -
I"’ Tool Crib__~ |

[] Show Deleted Items

00E
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Use the pull-down and select the Attendant Profile.

* SuperUser
Change Current Location S Click to logout

Dashboard I Locations I Tools I Tool States ]
Groups I History T Reports I Settings
. -
N = - Smith, John J.
e 12345A8C
Smith, John J. Ll

SuperUser Info Memberships T Subscriptions ]
‘

« WR&DLab  ~

[Top Level

5/ 7
f

I* Prototype 0001 A Power User *

I ** Tool Crib
(Clear)
SuperUser

=

SuperViewer
Administrator
Maintenance
System User

Power User
[_] Show Deleted Items

Attendant
©)S) <]

Click Save in the Upper right Corner. The Employee can now log in as an attendant.

Top Level # SuperUser
, Change Current Location -3 Click to logout
L 4
Dashboard I Locations ] Tools ] Tool States l
Employees

Groups I History I Reports ] Settings

. ahe
Name % Smith, John J. .

12345ABC

Smith, John J.
SuperUser Info

Memberships I Subscriptions ]

‘
,
I* Prototype 0001 Power User * I

*7 Tool Crib | Attendant
W z92LP999 | -

Show Deleted Items

NOTE: Attendant is a custom profile. You must first create the profile before you can assign it

to a user. In this case, it is a System User Profile with the added permission Location/Tool Crib
Attendant.

For more information and instructions on how to create custom profiles, please see the
Profiles Section of the L5 Connect™ Administration Guide.
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Accessing the Crib

When you start the True-Crib™, you will be prompted to sign in as an attendant. This is the Employee
who will be responsible for the Crib. You will need to have the Tool Crib Attendant permission granted
to you beforehand to log in as an attendant.

To log in, scan your Badge with the RFID card reader.

L5 Snap-on True-Crib

Once you have scanned your Badge, you will be at the Attendant Dashboard. To log out, tap the Current
Attendant button on the upper right-hand side of the screen.

L8 Snap-on True-Crib

@ Attendant
SuperUser
Click to logout

SCAN EMPLOYEE BADGE TO START

's e s

Device Status . ] Hide OK ltems Alerts: Work Location Status [} Hide OK ltems Alerts:
System Status

Devices Online :

Devices Offline :

Tools Issued :

Users with Tools Issued :

Devices with Tools Issued :

Tools Issued with Alerts :

Managed Tools Out :

Tools Managed :

E
s

Name Alerts Issued Issued Users Mngd(lu(" Alert Device Ian\| [Namp Alerts Issued Issued Users Issued Devices Mngd()mIAlpd Device Too

EED o o] o | o |

®ocoo0oo00o00 =

® 000000 -

N
=]
n

Top Employees with Issued To | Top Work Locations with Issu: | Top Devices with Issued Tools | Recent Events

Time Action Part Number Employee Source D:
6/10/2022 1:16:05 PM | Tool Crib Attendant Login | SuperUser ‘ Tool Crib ‘
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Accessories Configuration

True-Crib™ utilizes several different accessories to function. These accessories can also be used with the
L5 Connect™ Administration Client.

L5W3021135 WIRED BARCODE SCANNER
L5W3246510 WIRELESS BARCODE SCANNER
L5W2672073 LABEL PRINTER

L5W3424726 2" x 1" label

L5W3111044 Thermal transfer ribbon

Setting up the Wired Scanner
L5 Connect™ supports the following wired barcode scanner

L5W3021135 | WIRED BARCODE SCANNER ‘

To set up, plug the scanner into an available USB port on the computer that is currently running True-
Crib™. Once the scanner has finished booting up (you will hear a series of beeps), scan these barcodes in

order:

Set Factory Defaults

IBM Hand-Held USB

Enter Key (Carriage Return/Line Feed)
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Setting up the Wireless Scanner
L5 Connect™ supports the following wireless scanner with a cradle:

L5W3246510 | WIRELESS BARCODE SCANNER

Before starting, make sure the Cradle is connected to the PC running the True-Crib™ software via USB.

First, you need to reset the scanner. Press and hold the #2 button and the Scan trigger for 10 sec. That
will reset the device to factory settings.

http;//www.motorola.com/mt2070  Refer to User Guide for more information
http://www.motorola.com/mt2090

\@ 10

~ 11

D %.% Y 3
D
Q&Q) 7,/ e 5 15

1 Left soft & ALT key

2 Tab & * key

3 Keypad

4 Orange key

5 Blue key

6 Battery

7 Tether Plate

8 LED Indicator

9 Scan Window

N 10 4-way Navigation key

11 Right soft & CTRL key
12 Cold boot trigger

13 LED Indicator (MT2090 Only)
14 Enter key
15 Scan Trigger

Next, you need to configure USB mode. Once the scanner reboots, go to 6 Config -> 5 Configure USB.
Make sure keyboard is selected. It will have a * by it.

@ ) Home @®¢)  Config... T @) USB Config Tl
—2 - Scan Inventory € 2 - Rapid Deployment * - Keyboard ¢+—

213 - Simple Inventory E¥3 - MSP Agent SNAPI

fli4 - MCL B4 - BT Explorer SNAPI w/ Imaging

#u 5 - Image Viewer %5 - Configure USB «———  IBM Tabletop

C16 - Config.. +—— o - Up 1BM Handheld

Menu | Menu | | Close

You may need to scan the barcode to add a carrier return to the end of the scan.

15| Page



L5 CONNECT™ TRUE-CRIB™ USERS GUIDE

Lastly, you need to pair the scanner to the Cradle. Press the Esc button x2 on the scanner to return to
the main menu.

Select 1 Scan Item, then scan the PAIR barcode on the Cradle.

@ ) Home @€Y  Scan Item T

M1 - Scan Item 4 Quantity: 1

—2 - Scan Inventory m I
23 - Simple Inventory

it4 - MCL
+u 5 - Image Viewer
16 - Config... v
Menu | Menu | [ Close

PAIR
1

(L

Once you have done that, the scanner should be configured and ready to use.
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Setting up the Label Printer
L5 Connect™ supports the following label printer, transfer ribbon, and labels:

L5W2672073 | LABEL PRINTER
L5W3424726 | 2" x 1" label
L5W3111044 | Thermal transfer ribbon

To install the label printer, follow the instructions included with the device.

Setting the Label Size
After installing the software and setting up the printer, you will need to set the label size.

Open Windows settings -> Devices -> Printers & Scanners
Find the Zebra Printer in the list, click on it and then click manage

Next, click on Printer Preferences, and in the Options Tab, under Size, set the Width to 2 and the Height
tol

Eéa ZDesigner GK420t Printing Preferences *
Barcode Fonts Command Fonts
Custom Commands Import/Export settings Tools About
Options Advanced Setup Dithering Stocks Prirter Memory
Settings
Mo. Of Copies: 1
Speed: 5 -| /s
Darkness: 15 -
Stocks: |User defined j
Paper Format
" em I'E," {* porrait
" mm o " landscape
S (1T it

Unprintable Area
Left: 0.00 Top: 0.00
Right: 0.00 Bottom: 0.00

Corcet | [ty | [P0

Click OK and close Windows settings.
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Setting True-Crib™ to use the Label Printer
After setting the label size, you will need to associate the printer with the True-Crib™ software.

Within True-Crib™, unlock the system and go to settings.

# Attendant

. SuperUser
Click t\logout
A

3 = fale)a)

Select IT Settings, then Printers

LG Snap-on True-Crib

Main Menu

Inventory Device Status I/T Settings System Changes

X

I/T Settings

Windows Explorer Task Manager Date/Time System Properties

View Log File Card Reader Config Printers \

\
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Once on the Printers Settings page, click the #* button to the right of Label Printer.

. S
Printers &

Label Printer (Zebra) E]
Receipt Printer (Zebra) E]

Select the Zebra Label printer from the list and click Print.

d

= Print

General

Select Printer
= Fax =® OneNote (Desktop)

= Microsoft XPS Document Writer

< >

Status: Ready Preferences I
Location

Comment: Find Printer ‘
Page Range

& Al Number of copies: |1 3

[ C

c | |r
\

Print Cancel |

1) 22 53

The Printer name will display in the textbox. Click the v button to save.

: S\
Printers &
Label Printer (Zebra) ‘

Receipt Printer (Zebra)

NN
an
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Importing Tools

When setting up True-Crib™ for the first time or adding several new tools to the Crib, it can be very
time-consuming to input all that information one tool at a time. Tool importing would cut that time
down significantly, allowing you to be more productive.

You can use the Tool Import wizard if you have a list of the tools in an Excel format (.xslx). To start, you
must be logged in as an Attendant and have the appropriate permissions to import tools.

The tool properties that can be imported are:

Customer ID — Custom ID defined by the customer

Description — The Tool Name or short description of the tool

Issue Behavior — The type of tool (See Tool section of Administration Guide)
Location — The sub-location within the Crib that the tool will reside

Parent — For Kits, this is the Parent (Key) in which this tool belongs to

Parent (Key) — For Kits, this is the ID to identify a kit Parent (Must be unique)
Part Number — The Part Number of the Tool

Quantity — the number of instances that needs to be created

Serial Number — the serial number of the tool

Tag — RFID or Barcode for the tool

Units — the amount of something that is given to an Employee on a single issue

On the True-Crib™ Dashboard, click on the Import Tools Button to import your tools. You will then be
prompted to log in with your admin username and password.

- -
FE—— R
5))5 7/ 4
—_— ” SuperUser
. ’ Click to logout
B *
SCAN EMPLOYEE BADGE TO START \/3/, - a
Device Status . [_] Hide OK ttems Alerts: Work Location Status [[] Hide OK mh Alerts:
System s‘";"’ rces ORli ﬂlt:t{d ﬂl:ﬂl Name  Alerts lssued Issued Users Mngd Out ” Alert Device chl‘ [ Name Alerts Issued Issued Users Issued Devices Mngd Dutl Alert Device Too
evices Online :
Tool Crib ({1} 0 0 [
Devices Offline: 0 0 ‘ | | |
Tools Issued : ] 0
Users with Tools Issued: 0 0
Devices with Tools Issued : 0 0
Tools Issued with Alerts : 0 0
Managed Tools Out: © 0
Tools Managed: © 1
Top Employees with Issued To | Top Werk Locations with Issu | Top Devices with Issued Tools | Recent Events

Time Action Part Number Employee Source |
4/11/2022 12:51:30 B 3 = i

Please enter your username and password
User Name superuser

Password

| Cancel | ‘ Login |
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Then you need to select the file you want to use for the import.

Select: Spreadsheet

v 2 B > ThisPC

Mame

2 DEMOINVENTORY xlsx 3/8/2022 11:17 AM Microsoft Excel Work...

Once you have selected the file, the wizard will want you to define some data on the screen so it can
read it correctly. Next, you will need to click on the row containing the data headers.

Select Header Row (Double-Click)
Identify Column (Drop-Down Menu)

Part Number Description Serial Number Parent Key Issue Behavior Tag Parent Total Quantity Units

Part Number Description Serial Number Parent_Key Issue Behavior Tag | Parent Total Quantity Units

GLOVETMB MED HD LATX TECH GLVS 100001 Consumable

GLOVETLB LRG HD LATX TECH GLVS 100002 Consumable

GLOVETXLE XLHD LATX TECH GLVS. 100003 Consumable

GLASS12BKA Safety Glasses 100004 Consumable 2500

GA225 Face Shield 100005 Retumable Consumable

GA3200 Ear Protectors 100006 Consumable

DB160C Drill Bits T

MMMO7513 Surface Conditioning disc M Grit 5 Snsp-on T Crib

MMMO7515 Surface Conditioning disc VF Grit

MMMO7516 Surface Conditioning _disc SF Grit

WIND100 Shop Fan .

WIND100 Sho Fan Select Header Row (Double-Click)

WIND100 Shop Fan .

WiND100 Shop Fan Identify Column (Drop-Down Menu)

m:g:gg Z::: :: Part Number Description Serial Number Parent Key Issue Behavior Tag Parent Total Quantity Units
WIND100 Shop Fan - - - - - - N - -
WIND100 Shop Fan Part Number Description Serial Number Parent_Key Issue Behavior Tag  Parent Total Quantity Units
WIND100 Shop Fan GLOVETMB MED HD LATX TECH GLVS 100001 Consumable

WIND100 Shop Fan GLOVETLE LRG HD LATX TECH GIVS 100002 Consumable

PT1800AL 1" Heavy Duty impact Wrench | Iw/-0001 GLOVE7XLB XL HD LATX TECH GLVS 100003 Consumable

PT1800AL 17 Heavy Duty Impact Wrench | IW-0002 GLASS12BKA Safety Glasses 100004 Consumable

PT1800AL 17 Heavy Duty Impact Wrench | IW-0003 GA225 Face Shield 100005 Returnable Consumable

GA3200 Ear Protectors 100006 Consumable

DB160C Drill Bits 100007 Returnable Consumable
MMMO7513 Surface Conditioning disc M Grit 100008 Returnable Consumable
MMMO7515 Surface Conditioning disc VF Grit 100009 Returnable Consumable
MMMO7516 Surface Conditioning disc SF Gri 100010 Returnable Consumable
WIND100 Shop Fan 100013 Durable

WIND100 Shap Fan 100014 Durable

WIND100 Shap Fan 100015 Durable

WIND100 Shop Fan 100016 Durable

WIND100 Shap Fan 100017 Durable

WIND100 Shop Fan 100018 Durable

WIND100 Shap Fan 100019 Durable

WIND100 Shap Fan 100020 Durable

WIND100 Shop Fan 100021 Durable

WIND100 Shop Fan 100022 Durable
PT1800AL 1" Heavy Duty Impact Wrench | IW-0001 100023 Durable
PT1800AL 1" Heavy Duty Impact Wrench | IW-0002 100024 Durable
PT1800AL 1" Heavy Duty Impact Wrench | IW-0003 100025 Durable
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Then you will need to use the pull-downs and select what the headers are.

L5 Snap-on True-Crib - o X

Select Header Row (Double-Click)
Identify Column (Drop-Down Menu)

Part Number Description Serial Number Parent Key Issue Behavior Tag Parent Total Quantity Units

ial Number Parent_Key o Parent  Total Quantity
MED HD LATX TECH GLVS Consumable
o LRG HD LATX TECH GLVS Consumable
Description XL HD LATX TECH GLVS Consumable
Issue Behavior ||Safety Glasses Consumable
Face Shield Returnable Consumable

Customer ID

Location

Ear Protectors Consumable

Parent Dill Bits Returnable Consumable

Parent (Key)  |[surface Conditioning disc M Grit Returnable Consumable
9
Part Number || Surface Conditioning_disc VF Grit Returnable Consumable

Surface Conditioning disc SF Grit Retunable Consumable
Shop Fan Durable
Serial Number [[shop Fan Durable

Quantity

Tag Shop Fan Durable

Units Shop Fan Durable
Shop Fan Durable
WIND100 Shop Fan Durable
WIND100 Shop Fan Durable
WIND100 Shop Fan Durable
WIND100 Shap Fan Durable
WIND100 Shop Fan Durable
PT1800AL 1" Heavy Duty Impact Wrench | IW-0001 Durable
PT1800AL 1" Heavy Duty Impact Wrench | IW-0002 Durable
PT1800AL 1" Heavy Duty Impact Wrench | IW-0003 Durable

L5 Snap-on True-Crib - o x

.,._-—-— Select Header Row (Double-Click)

Identify Column (Drop-Down Menu)

Part Number  Description Serial Number Parent_Key Issue Behavior  Tag Parent  Total Quantity  Units
Part Number “ | | Description * Serial Number v | | Parent (Key) | | Issue Behavior ¥| |Tag ¥ |Parent *| Quantity * | |Units *
Part Number Description ial Number Parent Key Total Quantity Units
GLOVE7TMB MED HD LATX TECH GLVS Consumable
GLOVETLE LRG HD LATX TECH GLVS Consumable
GLOVE7XLE XL HD LATX TECH GLVS Consumable
GLASS12BKA Safety Glasses Consumable
GA225 Face Shield Returnable Consumable

GA3200 Ear Protectors Consumable

DB160C Drill Bits. Returnable Consumable
MMMO7513 surface C disc M Grit Returnable Consumable
MMMO7515 surface G disc VF Grit Returnable Consumable
MMMO7516 Surface Conditioning_disc SF Grit Returnable Consumable
WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

WIND100 Shop Fan Durable

PT1800AL 1" Heavy Duty Impact Wrench | IW-0001 Durable

PT1800AL 1" Heavy Duty Impact Wrench | IW-0002 Durable

PT1800AL 1" Heavy Duty Impact Wrench | IW-0003 Durable

The tools should now be added to the Crib.

Note: When attempting to import a tool in which a MASTER
already exists in the system, you will instead add an additional
instance of that tool.
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Issue and Return Tools

Once an attendant has signed into the True-Crib™, they can then begin to issue and return tools. All tool
exchanges are done manually by the Crib Attendant. Employees authorized to utilize the tool crib must
have permission to the tool crib for the attendant to issue and return tools to them.

When the Employee scans their Badge, it starts a session in which they can check out and return tools
simultaneously. All transactions are saved when the session is closed. The Employee will then be
presented with a summary screen letting them know how many tools were issued and returned during
the session.

Issue a tool
To issue a tool, an attendant must log in to unlock the system. While on the True-Crib™ Dashboard, an
employee must scan their Badge to start the process.

L§ Snap-on True-Crib - o : |

@ Attendant
‘ SuperUser
Click to logout
- .
SCAN EMPLOYEE BADGE TO START

~ = Y

Device Status ] Hide OK items Alerts: Work Location Status L] Hide OK items Alerts:
System Status Eiltered Total]| . Alerts Issued Issued Users Mngd (Jmi Alert Device rnm| { Mame Alerts Issued lssued Users Issued Devices Mngd Out | Alert Device Too
Devices Online: 1 1
Tool Crib (] 0 [} 0
Devices Offline: 0 0 { | | |
Tools Issued: 0 0
Users with Tools Issued: 0 0
Devices with Tools Issued: 0 0
Tools Issued with Alerts: 0 0
Managed Tools Qut: 0 0
Tools Managed : 280 281

Top Employees with Issued To | Top Work Locations with Issu | Top Devices with Issued Tools | Recent Events

Time Action Part Number Employee Source  Di
6/10/2022 1:16:05 PM | Tool Crib Attendant Login | SuperUser ‘ Tool Crib |

A A A

Once True-Crib™ scans the Badge, it will prompt you to select a Work Location if one is present.

If there are no work locations in the system, this prompt will not display.

Note: More information about Locations can be found in the
L5 Connect™ Administration Guide.
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The example below shows three locations with the R&D LabLocation containing 1 Work location. First,
select R&D and then select Prototype 0001 as the work location to assign the tool.

L& Snap-on True-Crib - o x

Top Level

Select Work L

Manufacturing Maintenance

(0) (0)

R&D Lab

rSelect Work Location 7/

/

NOTE: Even though you can navigate the entire Location Tree, you will only see
work locations that the employee has access to.
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Once you have selected a Work Location (if available), you will be presented with the tool issue and
return screen.

L5 Snap-on True-Crib - o X ‘

Work Location # Attendant
SuperUser Prototype 0001 / Cockpit . SuperUser
CLICK TO COMPLETE SESSION
rSummary: SuperUser |
AMe SR Al Users Issue MOde '

Q Part Number -

Part Number Details

SHOW ALL TOOLS SHOW ALL EMPLOYEES SUMMARY

True-Crib™ can utilize barcode tags that can be scanned to issue and return tools quickly. For example,
scan the barcode for a .040” Flat-head Screwdriver. Once you do, the system will find the chosen tool
and select one instance of that tool to be issued if there is one available.

L8 Snap-on True-Crib - o X ‘

SuperUsel
CLICK TO COMPLETE SESSION

Prototype 0001 / Cockpit " . SuperUser

BMe Al Users Issue Mode Quantity Available: 2 '
21 | & | ;

SGD4BR

Q Part Number - ‘ Screwdriver, Flat, Instinct™ Soft Handle, Red, .040"

Summary: SuperUser

Part Number Details
::;w;;;er, Flat, Instinct™ Soft Handle, Quantity Available
Home Location: Tool Crib
Quantity Available: 0
f Issued: SuperUser (6/10/2022 2:17:50 PM)
Work Location: Prototype 0001/Cockpit
ToollD: 100895

Home Location: Tool Crib
Quantity Available: 1 — 8
ToollD: 100896

Home Location: Tool Crib
Quantity Available: 1 8

ToollD: 100897

Va ‘ssnun

o[> @

SHOW ALL TOOLS SHOW ALL EMPLOYEES SUMMARY

NOTE: If there are not Tool Instances available to Issue, you will receive an error via
audio feedback. For more information about tools and Instances, please read the
Tools section of the L5 Connect™ Administration Guide.
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If the wrong tool instance is selected accidentally, you can clear your selection by clicking on the Q

cancel button.

Now that you have scanned the tool and selected an available instance, you are ready to end the session
and issue the tool to the Employee. The Employee will need to either swipe their Badge again or click on
the Current Employee button to complete the transaction.

L5 Snap-on True-Crib

- o x ‘

Part Number Details

Screwdriver, Flat, Instinct™ Soft Handle,

Va ‘ssmsn o

SHOW ALLTOOLS SHOW ALL EMPLOYEES SUMMARY

Current Employee 7 Attendant
‘ SuperUser Prototype 0001 / Cockpit . SuperUser
CLICK TO COMPLETE SESSION
S y: SuperUser
FM. Al Users i Issue Mode Quantity Available: 2
SGD4BR
Q Part Number - Screwdriver, Flat, Instinct™ Soft Handle, Red, .040"

™

Quantity Available

Home Location: Tool Crib
Quantity Available: 0

/ Issued: SuperUser (6/10/2022 2:17:50 PM)
Work Location: Prototype 0001/Cockpit
ToolID: 100895

Home Location: Tool Crib
Quantity Available: 1
ToolID: 100896

8

Home Location: Tool Crib
Quantity Available: 1

ToollD: 100897

a

o>/ @

You will then be presented with a transaction summary that displays the number of tools

issued/returned during the session.

L5 Snap-on True-Crib

Issue

1 Durables

0 Consumables

Return

0 Durables
0 Consumables

Status Changes 0
Maintenance Changes 0

The tool is now issued to the Employee.
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You will now notice that the Dashboard has been updated to reflect the new status of the tool that was
just issued.

@ Attendant
. SuperUser
Click to logout

rslea)

[] Hide OK Items Alerts:

SCAN EMPLOYEE BADGE TO START

- s

Device Status [ Hide OK Items  Alerts: Work Location Status

System Status Filtered Total|[ Nome  Alerts issued tssued Users Mngd Out | Alert Device Tool
Devices Online: 1 Tool Crib| 0 | 1 | 1 | 0

Devices Offline: 0

Tools Issued : 1

Users with Tools Issued : 1
1
[}
o

lName Alerts Issued Issued Users Issued Devices MnnglltIAleﬂ Device Too

Devices with Tools Issued :
Tools Issued with Alerts :
Managed Tools Out :
Tools Managed : 283 284

Top Employees with Issued Tu‘ Top Work Locations with Issu: | Top Devices with Issued TnoLx‘ rReum Events

ls-aperUsev 1 | inoiolype 0001 1 | iTooI Crib 1 Tiene Action = = Pact Nurbec ) Employes SWMA
6/10/2022 1:16:05 PM | Tool Crib Attendant Login SuperUser | Tool Cri
6/10/2022 2:13:25 PM | Session started SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool Added SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool quantity changed SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool master tool changed | SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool home location changed | SGD4BR SuperUser
6/10/2022 2:17:26 PM | Tool Added SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool quantity changed SGD4BR SuperUser | Tool Cri

b, A A

Suppose you click on the device with the! Status, you will get the tool-issued information. You can click
on the X to clear the tool info from the screen.

L5 Snap-on True-Crib - o x

Attendant

g r
£/ 5770 B e

&0

SCAN EMPLOYEE BADGE TO START

Device Status [l Hide OKitems  Alerts: Work Location Status . [[] Hide OK Items Alerts:
System Status Eiltered Total ‘ Nome: | Alerts | lssued lssued Users | Mngd 0‘“] Alart| Davice } Tool [Name Alerts tssued Issued Users Issued Devices Mngd Out ] Alert Device Too
Devices Online: 1 T ool o T T 71 o ] .
Devices Offline: 0 0
Tools Issued : 1 1
Users with Tools Issued : 1 1
Devices with Tools Issued: 1 1 Issued:
Tools Issued with Alerts: 0 0 =
% 5 ool Employee

Managed Tools Out :

Tools Managed : 283 284 SGD4BR | SuperUser

Top Employees with Issued To | Top Work Locations with Issu: | Top Devices with Issued Tools | Recent Events

[SuperUser 1 iProioiype 0001 1 I iTooI Crib 1||]. ime Action - - Pact Numbee | Emploves s°"'“_
6/10/2022 1:16:05 PM | Tool Crib Attendant Login SuperUser | Tool Cri
6/10/2022 2:13:25 PM | Session started SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool Added SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool quantity changed SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool master tool changed SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool home location changed | SGD4BR SuperUser
6/10/2022 2:17:26 PM | Tool Added SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool quantity changed SGD4BR SuperUser | Tool Cri
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Return a Tool

Returning a tool follows a similar process as issuing a tool. First, an attendant will unlock the system.
Then, the Employee will use their Badge to start a session and select a Work Location (if available). This
time when they do, since they have tools checked out, the system will default to a Return Mode instead
of Issue Mode. You can switch between these modes by clicking on the Mode Toggle button.

L5 Snap-on True-Crib - o x ‘
SuperUser Prototype 0001 / Cockpit ’ SuperUser
CLICK TO COMPLETE SESSION

Summary: SuperUser

FMB ryore=al| Return Mode

Q Part Number -

Part Number Details
Screwdriver, Flat, Instinct™ Soft Handle,
Va ‘samnn Red, 040"
SHOW ALL TOOLS SHOW ALL EMPLOYEES SUMMARY

Switching between these two modes during a session will allow you to check-in and out tools within the
same session. You can also press | or R followed by Enter on the keyboard to switch modes quickly.

In Return Mode, scan the barcode for the tool to be returned. When you do, the assigned instance will
be marked for return.

L5 Snap-on True-Crib - o x ‘
Current Employee Work Location Attendant
SuperUser Prototype 0001 / Cockpit . SuperUser
CLICK TO COMPLETE SESSION

Summary: SuperUser
e ]| Return Mode
SGD4BR
Q Part Number - \ Screwdriver, Flat, Instinct™ Soft Handle, Red, .040"
Part Number Details o
Screwdriver, Flat, Instinct™ Soft Handle,
SGD4BR Red, 040" Issued(SuperUser)
Home Location: Tool Crib
Issued: SuperUser (6/10/2022 2:21:58 PM)
Work Location: Prototype 0001/Cockpit
ToollD: 100895
Quantity Available
Home Location: Tool Crib
Quantity Available: 1
ToolID: 100836
Home Location: Tool Crib
Quantity Available: 1
ToollD: 100897
SHOW ALL TOOLS SHOW ALL EMPLOYEES SUMMARY
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Click on the Current Employee Button to close out of the session to complete the return.

L5 Snap-on True-Crib - o X

Return

0 Durables 1 Durables
0 Consumables 0 Consumables

Status Changes 0
Maintenance Changes 0

The tool has been returned to the Crib, and the Dashboard has been updated with the new information.

L5 Snap-on True-Crib - 0O X ‘
&7 o=
- ” a m SuperUser
. Click to logout
SCAN EMPLOYEE BADGE TO START . @@
Device Status (] Hide OK items Alerts: Work Location Status WAl [] Hide OK items Alerts:
System Status Eiltered Totall[ N.me  Alerts tssued Issued Users Mngd om‘\[ Alert | Device | lool] [VName | Alerts | Issued | Issued Users | Issued Devices | Mngd Out ] Alert Device Too
Devices Online: 1 1
ey o | o 0 0
Devices Offline: 0 0
Tools Issued: 0 0
Users with Tools Issued: 0 0
Devices with Tools Issued: 0 0
Tools Issued with Alerts: 0 0
Managed Tools Out: 0 0
Tools Managed : 283 284
'
Top Employees with Issued To | Top Work Locations with Issu: | Top Devices with Issued Tools | Recent Events
Time Action Part Number Employee Source
6/10/2022 1:16:05 PM | Tool Crib Attendant Login SuperUser | Tool Cri
6/10/2022 2:13:25 PM | Session started SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool Added SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool quantity changed SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool master tool changed | SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool home location changed | SGD4BR SuperUser
6/10/2022 2:17:26 PM | Tool Added SGD4BR SuperUser | Tool Cri
6/10/2022 2:17:26 PM | Tool quantity changed SGD4BR SuperUser | Tool Cri
)
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Tools without barcodes

Sometimes, you may have a tool where a barcode has fallen off, becomes unreadable, or is otherwise
unavailable. You can still issue and return these tools manually. To do this, You will need to search for it
in our tool list.

In the default view, you will only see tools currently issued to the Employee. To see all tools, click the
SHOW ALL TOOLS button in the lower left-hand corner.

L5 Snap-on True-Crib - o x
# Current Work Location #  Attendant
SuperUser Prototype 0001 / Cockpit . SuperUser
CLICK TO COMPLETE SESSION
S y: SuperUser
AMe £RAIl Users Issue Mode '
Q Part Number *

Part Number Details

SHOW ALL TOOLS < SHOW ALL EMPLOYEES SUMMARY

This will list all tools within the Crib.

L5 Snap-on True-Crib - o X

@ Current Employee Work Location Attendant
’ SuperUser
CLICK TO COMPLETE SESSION

Prototype 0001 / Cockpit ” . SuperUser

S y: SuperUser
— Eyyeea]| | Issue Mode '
Q Part Number ~

Part Number Details

434HDC " DR SET w/CASE & FOAM I
ATI429A-1 MICROSHAVER SKIRT-5/16 *
ATI429A-2 MICROSHAVER SKIRT-3/8 —

ATI429A-3 MICROSHAVER SKIRT-7/16

ATI429A-4 MICROSHAVER SKIRT-1/2

ATI429A-5 MICROSHAVER SKIRT-9/16

ATI429A-6 MICROSHAVER SKIRT-5/8

ATI429A-7 MICROSHAVER SKIRT-3/4

ATI429B-1 MICROSHAVER CUTTER-CARB-5/16

ATI429B2 MICROSHAVER CUTTER-CARB-3/8

SHOW CONDITIONS AND CHANGES ONLY SHOW ALL EMPLOYEES SUMMARY
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In larger cribs, this list can become quite long. To assist the attendant in finding the correct tool, there is
a search feature within the tool list. This search can be used to filter the list. The pull-down by the search
box allows you to search by the following:

PART NUMBER — Search based on the tool’s internal part number.

DESCRIPTION — Search based on a description of the tool in the system.

EMPLOYEE — Search for the tool to Employee it was issued.

WORK LOCATION — Search for the tool based on the Work Location it was assigned.
WORK ORDER — Search for the tool based on the Work Order used to issue the tool.

L5 Snap-on True-Crib - o x

Work Location # Attendant
SuperUser
CLICK TO COMPLETE SESSION

Prototype 0001 / Cockpit " . SuperUser
Summary: SuperUser
8Me £2AIll Users Issue MOde '
|
Q Part ber V|

Part Number Details Part Number
Description

434HDC %" DR SET w/CASE & FOAM

ATI429A-1 MICROSHAVER SKIRT-5/16 Work Location

Work Order
ATI429A-2 MICROSHAVER SKIRT-3/8 Tag
ATI429A-3 MICROSHAVER SKIRT-7/16 R
ATI429A-4 MICROSHAVER SKIRT-1/2
ATI429A-5 MICROSHAVER SKIRT-9/16
ATI429A-6 MICROSHAVER SKIRT-5/8 v

ATI429A-7 MICROSHAVER SKIRT-3/4

ATI429B-1 MICROSHAVER CUTTER-CARB-5/16

ATI429B2 MICROSHAVER CUTTER-CARB-3/8

SHOW CONDITIONS AND CHANGES ONLY SHOW ALL EMPLOYEES SUMMARY

This search bar is contextual, meaning that it will begin filtering the list as you type.

L5 Snap-on True-Crib - o X ‘
Work Location #  Attendant
uperUsel Prototype 0001 / Cockpit . SuperUser
CLICK TO COMPLETE SESSION
Summary: SuperUser
8Me SRAIl Users Issue MOde
Q [434 I Part Number *
Part Number Details
434HDC %" DR SET w/CASE & FOAM
PB434HD CASE AND FOAM FOR 434HDC
SHOW CONDITIONS AND CHANGES ONLY SHOW ALL EMPLOYEES SUMMARY
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Once you have filtered the list and found the tool you are looking for, click on the tool. You will be given
the Tool Instance sub-screen. This screen will display all instances of that tool within the Crib.

x

L5 Snap-on True-Crib - o

 Current #  Attendant
SuperUser
CLICK TO COMPLETE SESSION

Prototype 0001 / Cockpit

‘ SuperUser

S y: SuperUser K )
BMe ZRAIl Users Issue Mode Quantity Available: 5 '
'

434HDC
q 434 Part Number - n %" DR SET w/CASE 8 FOAM
Part Number Details -
=0 oK ASE BLFOR Quantity Available
PB434HD CASE AND FOAM FOR 434HDC Home Location: Tool Crib
Quantity Available: 1
ToollD: 100048

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100085

Home Location: Tool Crib
Quantity Available: 1
ToolID: 100122

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100159

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100196

1 1 1 1 1
o [ [ [

SHOW CONDITIONS AND CHANGES ONLY SHOW ALL EMPLOYEES SUMMARY

As You can see, this Crib has five DR Sets available. To issue one of these to the Employee, click on the
issue button » & I on the right side of the tool instance you wish to issue.

L5 Snap-on True-Crib - [u]

#  Current Work Location # Attendant
SuperUser Prototype 0001 / Cockpit . SuperUser
CLICK TO COMPLETE SESSION
y: SuperUser |
e AN Vsers Issue Mode Quantity Available: 5 '
’
434HDC

q 434 Part Number ~ %" DR SET w/CASE & FOAM

X

(© 4

Part Number Details

D DR ASE & FOA Quantity Available \
PB434HD CASE AND FOAM FOR 434HDC

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100048

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100085

Home Location: Tool Crib
Quantity Available: 1
ToolID: 100122

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100159

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100196

1 1 1 1 1
o [ ] [

SHOW CONDITIONS AND CHANGES ONLY SHOW ALL EMPLOYEES SUMMARY
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Once you click the Issue button, the tool will be marked as a pending issue. You can cancel the pending
issue by clicking on the cancel button [Q to the right of the selected instance.

L& Snap-on True-Crib - o X ‘
Current Work Location 7 Attendant
SuperUser Prototype 0001 / Cockpit . SuperUser
CLICK TO COMPLETE SESSION
S y: SuperUser
Issue Mode Quantity Available: 4

S ANl Users
f

(21

434HDC

Q 434 Part Number ~ a %" DR SET w/CASE & FOAM
Part Number Details -
&# |43anpc %" DR SET w/CASE & FOAM Quantity Available
PBA34HD | CASE AND FOAM FOR 434HDC Home Location: Toal Crib
Quantity Available: 0

Issued: SuperUser (6/13/2022 2:46:58 PM)
Work Location: Prototype 0001/Cockpit
ToollD: 100048

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100085

Home Location: Tool Crib
Quantity Available: 1

ToollD: 100122

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100159

Home Location: Tool Crib
Quantity Available: 1

SHOW CONDITIONS AND CHANGES ONLY SHOW ALL EMPLOYEES SUMMARY

5335 ©

J

If no more tools need to be issued, you will close the session the same way as you normally would.

To return a tool manually, an Employee will log in normally. When they do, it will display a list of tools
they currently have issued like normal. Simply select the tool from the list and click on the RETURN
button to place the tool in a pending return.

L5 Snap-on True-Crib - o

LETDAIR 5

X

Current
SuperUser
CLICK TO COMPLETE SESSION

Work Location
Prototype 0001 / Cockpit

Attendant

SuperUser

r
F

<

y: SuperUser

Q Part Number -

Part Number Details

434HDC

%" DR SET w/CASE & FOAM

SHOW ALL TOOLS SHOW ALL EMPLOYEES SUMMARY

A

Return Mode

Issued(SuperUser)

434HDC
%" DR SET w/CASE & FOAM

4

Home Location: Tool Crib

Issued: SuperUser (6/13/2022 2:47:48 PM)
Work Location: Prototype 0001/Cockpit
ToollD: 100048

Quantity Available

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100085

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100122

Home Location: Tool Crib
Quantity Available: 1
ToollD: 100159

Home Location: Tool Crib
Quantity Available: 1

vV
1 1 1 1
IBER B

Once you have all tools ready to return, the user will log out like normal, and the tools will be returned

to the Crib.
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Settings

True-Crib™ has several settings that can be configured by accessing the settings menu. You can access
this menu by clicking on the cogwheel icon on the main page.

5 =
Attendant

-
5”ap-a” . e Click to logout

N
SCAN EMPLOYEE BADGE TO START @@@

Device Status (] Hide OK Items Alerts: Work Location Status (] Hide OK items Alerts: |

=

System Status Filtered Total
Devices Online :

Devices Offline :

Tools Issued :

Users with Tools Issued :
Devices with Tools Issued :
Tools Issued with Alerts :
Managed Tools Out :
Tools Managed :

Name Alerts Issued Issued Users Mngd Out | Alert Device Yncl‘ ‘Nams Alerts Issued Issued Users Issued Devices Mngd()mlAlen Device Too

®OO0O0O00O0
®oo0o0o00O0 =

~N
w
~N

Top Employees with Issued To | Top Work Locations with Issu | Top Devices with Issued Tools | Recent Events

Time Action Part Number Employee Source  D:
6/13/2022 2:38:09 PM | Tool Crib Attendant Login SuperUser | Tool Crib

6/13/2022 2:38:20 PM | Session started SuperUser | Tool Crib | Pi
6/13/2022 2:47:48 PM | Tool Issued 434HDC SuperUser | Tool Crib | P
6/13/2022 2:47:49 PM | Session completed SuperUser | Tool Crib | Pi
6/13/2022 2:47:58 PM | Session started SuperUser | Tool Crib | P
6/13/2022 2:52:40 PM | Tool Returned 434HDC SuperUser | Tool Crib | P
6/13/2022 2:52:40 PM | Session completed SuperUser | Tool Crib | Pi

The settings menu will give you access to the following options:

Inventory — List the complete inventory of all tools in the Tool Crib.

Device Status — Display all Information and statuses applied to the Tool Crib

I/T Settings — Grants access to windows settings and configurations for the Card Scanner and Printers
System Changes — This allows you to create a custom dashboard for the main page.

About — Displays Device information, Last Person to access the system, and License information.
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Inventory

The inventory screen displays all known tool instances that have been assigned to the device. You can
filter the list based on several criteria. To access the filters, simply press the show filters button:

Part Number Details
[
NDDM90 Nut Driver, Metric, Ergonomic Handle, Black,
f Sutton, Ben , Maint Supervisor 9/21/2021 3 Ll ’ ‘
f OEX22B Wrench, Combination, Standard Length, 11/ J‘Y Inventory
SuperUser, SUPERUSER 9/21/2021 3:48 PM| — =
f STM12 Socket, Deep, 3/8", 6-Point '
SuperUser, SUPERUSER 9/21/2021 3:47 PM| .
ﬂ MG725QLV Impact Wrench, Air, Heavy Duty, 1/2" Drive ( eeed Emloree i Pl
.SuperUSeF’, SUPER.USER 9/21/2021 3:49 PM| Part Number Details
10MA File, Bastard Cut, Mill, 10" ™
NDDM20 Nut Driver, Metric, Ergonomic Handle, Black, 9 mm, 188 mm
1650 Prybar, 16" j Sutton, Ben , Maint Supervisor 9/21/2021 3:47 PM #
/ OEX22B Wrench, Combination, Standard Length, 11/16", 12-Point
1DA221HP NO WRENCHES | Sioux 1DA221HP Die Grinder SuperUser, SUPERUSER 9/21/2021 3:48 PM A
f STM12 Socket, Deep, 3/8", 6-Point
3RACE Cutters Diananal Hinh | everane Vinvl Grin: SuperUser, SUPERUSER 9/21/2021 3:47 PM —
MG725QLV Impact Wrench, Air, Heavy Duty, 1/2" Drive (35-150 ft. Ib.) v
'| SuperUser, SUPERUSER 9/21/2021 3:49 PM
10MA File, Bastard Cut, Mill, 10"
¥
1650 Prybar, 16"

Alerts: This Filter will hide any tool that doesn’t have an Alert status.

[T

Issued Employee Mngd Out Status
Part Number Details

NDDM90 Nut Driver, Metric, Ergonomic Handle, Black, 9 mm, 188 mm

Sutton, Ben , Maint Supervisor 9/21/2021 3:47 PM

-

Issued: This filter will only show tools that have been issued to a user.

ﬁ]lnventory @
s @ ©

Alerts Issued

Employee Mngd Out Stotus
Part Number Details
H NDDM90 Nut Driver, Metric, Ergonomic Handle, Black, 9 mm, 188 mm
j Sutton, Ben , Maint Supervisor 9/21/2021 3:47 PM
j OEX22B Wrench, Combination, Standard Length, 11/16", 12-Point
SuperUser, SUPERUSER 9/21/2021 3:48 PM
f STM12 Socket, Deep, 3/8", 6-Point
SuperUser, SUPERUSER 9/21/2021 3:47 PM
ﬂ MG725QLV Impact Wrench, Air, Heavy Duty, 1/2" Drive (35-150 ft. Ib.)
SuperUser, SUPERUSER 9/21/2021 3:49 PM
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Employee: You can use this filter to only show tools issued to a particular employee. Select the user you
want to filter by, then click on the green checkmark.

v’ I Filter by: Issued Users

1
SuperUser, SUPERUSER Sutton, Ben , Maint Supervis( ar r X r 1
: J‘Y - Inventory &
— /
Alerts ]ssued Employee Mngd Out ‘ Status ‘
Part Number Details
f OEX22B Wrench, Combination, Standard Length, 11/16", 12-Point
SuperUser, SUPERUSER 9/21/2021 3:48 PM
j STM12 Socket, Deep, 3/8", 6-Point
SuperUser, SUPERUSER 9/21/2021 3:47 PM
‘ seIeCt A" ” Clear A" MG725QLV Impact Wrench, Air, Heavy Duty, 1/2" Drive (35-150 ft. Ib.)
SuperUser, SUPERUSER 9/21/2021 3:49 PM

Mngd Out: Only show tools that have the Managed Out status applied.

6
%)

4

Issued

Part Number Details

MG725QLV Impact Wrench, Air, Heavy Duty, 1/2" Drive (35-150 ft. Ib.)
SuperUser, SUPERUSER 9/21/2021 349 PM

Status: List tools that have a status applied to them. You can filter by a single status or several status
types.

Filter by: Status
& xl 6
1 t

Out For Maintenance Wrong Tool _J‘r “ nv.en ory &

Alerts Issued Employes ‘ Mngd Out Status
Part Number Details

Nut Driver, Metric, Ergonomic Handle, Black, 9 mm, 188 mm
Sutton, Ben , Maint Supervisor 9/21/2021 3:47 PM

ra|

‘ Select All ” Clear All
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Multiple Filters:

You are not limited to just one filter at a time. You can apply several filters at the same time:

]f uxexj Inventory

-
3 . @ “ Remember,

Alerts Issued Employee Mngd Out Status

when applyin
Part Number Details . pp.y g
multiple filters
NDDM90 Nut Driver, Metric, Ergonemic Handle, Black, 9 mm, 188 mm
7 Sutton, Ben , Maint Supervisor 9/21/2021 3:47 PM only tools that
meet ALL of
the filters will
be displayed.

As you can see here, we have applied the Alert and Status (Wrong Tool) filters. The only tool in the
Toolbox that meets all these filters is the nut driver issued to Ben, the Maint Supervisor.
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Device Status
The Device Status screen displays detailed information about the device, such as device type, location,
and any Statuses applied to it.

45 Snap-on True-Crib - o x

Editing ToolCrib

ToolCrib
Tool Crib
Top Level

Current Available

U5 Snap-on True-Crib -

Editing ToolCrib

ToolCrib
Tool Crib
Top Level

[ status |

Customer ID

Serial Number (Tool)

ws (Z)x)e)

Home Location Top Level

ToellD 100000
Default Part # / Desc. ToolCrib / Tool Crib
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I/T Settings

These settings allow the user to change the system configuration for the device, such as network and
date/time settings. These settings require an Employee to log in with permission to access these
functions. (See Profiles and Permissions in the L5 Connect™ Administration Guide).

5

I/T Settings

Windows Explorer Task Manager Date/Time System Properties

View Log File Card Reader Config Printers

Windows Explorer — This button will bring up the Windows File Browser.

Task Manager — This button will launch the Windows Task Manager

Date/Time — This button will bring up Windows Date & Time Settings

System Properties — This button will launch Windows System Settings

View Log File — This button will bring up the directory that contains all the log files for the device.
Card Reader Config — This will launch a utility used to configure the badge scanner on the device.

Printers — This allows you to assign a label printer used with the system.
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System Changes
The System Changes screen grants access to functions that modify the True-Crib System.

System Changes

Change: Dashboard

Change Dashboard — This allows you to create a custom dashboard for the main page using widgets.

NOTE: See the L5 Connect™ Administration guide for
more information about widgets.
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About

The about screen displays Device-specific information, last known user, and advanced feature
availability.

There are three tabs on the About screen:

Device — This tab displays information about the device. This data is read-only and is non-editable in the
L5 Connect™ Admin Client. This tab also displays any Maintenance Types and the Due Dates if one has
been applied to the device.

Device Name Tool Crib

Customer ID

Serial Number Z99CR001 To apply a Maintenance
Current Version 9.2.31.0 . -

to a device, you will
need to define it with
the master tool of the
device. You can do this
on the tool tab of the L5
Connect™ Admin Client.

Service Computer |ocalhost:59008

Maintenance Info

Device Name — The friendly name of the device.

Customer ID — A unique ID number set by the user.

Serial Number — The device's Serial Number is hard-coded and doesn’t change.

Current Version — The current version of software the system is running.

Service Computer — The hostname or IP of the L5 Connect™ Service to which this device is connected.
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People — The people tab displays the last logged-in user, and the Employee users need to contact if
there are any problems with the box.

L5 Snap-on True-Crib

Last Employee Logged In SuperUser

Contact Employee

Licenses

Patents: See https://patents snapon.com

Licenses — This tab will display the current license applied from the Service to the device.

L5 Snap-on True-Crib

Company Snap-on

Location Demo

IsNotDemo
PartNumber
Description

BaseProductKey
[l AllowServicelnstallation
AllowSmartDevices
AllowAdvancedFeatures
NumberOfToolCribinstances
NumberOfToolCribSeats
AdditionalApiUsers
SupportExpirationDate
IsExpired
IsDemoExpired

]| pemo|Demo | |@|&[s [10]o |2099-12-31| 1| 1

Licenses

Patents: See htips://patents snapon.com
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Diagnostics

With the Diagnostics button, you can pull system information that technical support can use to
troubleshoot any issue you may encounter. To begin, click on the Diagnostics button on the main
screen.

rr—— e

@ Attendant
. SuperUser
Click to logout
N .
SCAN EMPLOYEE BADGE TO START

~

Device Status [l [[] Hide OK items Alerts: Work Location Status ] Hide OK items Alerts:

System Status Eiltered Total|l n.ve  Alerts issued lssued Users Mngd Out h Alert_Device Tool [ Name Alerts Issued Issued Users Issued Devices Mngd OutlAlert Device Too
Devices Online :
[ ool crib: RN 0 0
Devices Offline :

Tools Issued :

Users with Tools Issued :
Devices with Tools Issued :
Tools Issued with Alerts :
Managed Tools Out :
Tools Managed :

®Poo0oo0O0O0O0 =

®POoOOoO0O0O0O0 =
S

N
w
N

Top Employees with Issued To | Top Work Locations with Issu | Top Devices with Issued Tools | Recent Events

Time Action Part Number Employee Source  Di
6/13/2022 2:38:09 PM | Tool Crib Attendant Login SuperUser | Tool Crib

6/13/2022 2:38:20 PM | Session started SuperUser | Tool Crib | Pi
6/13/2022 2:47:48 PM | Tool Issued 434HDC SuperUser | Tool Crib | P1
6/13/2022 2:47:49 PM | Session completed SuperUser | Tool Crib | P1
6/13/2022 2:47:58 PM | Session started SuperUser | Tool Crib | Pi
6/13/2022 2:52:40 PM | Tool Returned 434HDC SuperUser | Tool Crib | P1
6/13/2022 2:52:40 PM | Session completed SuperUser | Tool Crib | P1

You will then need to select a date range from which to collect data. You can also include L5 Connect

service logs by checking the checkbox below the date range. Finally, click the / button when finished or
theQbutton to cancel.

Select: Date Range

Start Date End Date
6/13/2022 [i5] ‘ [6/13/2022 | \

Include
Service Logs

V] (@)

Once completed, you are prompted to select a location to save the file.

\
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Administration Mode

True-Crib™ contains an administrative mode like the L5 Connect™ Administration Client. However, this

Mode is limited to just the Crib itself. It doesn’t allow you to access any other device or make system-
wide changes.

To access the administration mode, you must have an Admin Username and Password and permissions
to access the admin functions.

You will first need to unlock the Crib as an attendant. Then click on the Admin Mode button.

Click to logout
=
SCAN EMPLOYEE BADGE TO START @
; Alerts:

Wark Location Sl.hn i OK lemns

suee Dovicms. Mg [ At Device T
Devices Online :
Dewices Offline :
Tools Issued :
Users with Tools Issued :
Devices with Tools Issued :
Tools Issued with Alerts
Managed Tools Out :
Tools Managed : 283

System Status Filtered Total
1
o
o
]
]
]
[

Top Emplayves with lssued Ta | Top Work Lacations with Issu | Top Devices with Issuwed Taols | Recent Events

T i [y erespe—re—
202022 10417 A | o B e Lo St | ot |

You will then need to enter your Admin Password as the username will automatically fill with the
username of the currently signed-in attendant (if they have one).

Please enter your username and password
User Name superuser

Password

You will now see a screen like the Administration Client that will allow you to change the Tool Crib. Click
on the Exit tab to return to the True-Crib™ Dashboard.

5 S—

#  Attendant
‘ SuperlUser
mm Current Location: Tool Crib
a
oo
;::::‘HP NO WRENCHES
i Note: For more information
s about these tabs and how to
e use them, please see the L5
s Connect™ Administration
ATBO1MCA
i e Guide.
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True-Crib™ Seats

If you need multiple transaction points (checkout lanes) in a single crib, you can use additional Tue-
Crib™ Seats. True-Crib™ Seats allow users to open a remote terminal session to a True-Crib™ instance
using the L5 Connect™ Administration Client.

The number of seats available is determined by the number of seats you purchase with your license.
When a seat is not in use, it is part of a pool of seats that can be issued when someone starts a session.
When they end a terminal session, the seat returns to the pool. You do not have to assign a seat to a PC
statically. This allows multiple people to share seats that are not working simultaneously.

To start a Terminal session with a True-Crib™ instance, you must have a Username and Password to log
into the L5 Connect™ Administration Client. Once you have logged in, go to the locations tab, and select
the True-Crib™ you want to connect. Then click on the Tool Crib Seat button.

|
[mp Level Change Current Location " ; sidabiaal Click to logout I
[ employees | wi ! Wity | Reports | Settings |
[ Dashboard Tools | Tool States
Q -— \E e
Name a ‘ﬂ Tool Crib @
\ Tool Crib
“plewd ¢ NOTE: The True-Crib™
Manufacturing Profiles Profiles .
'"‘»'3&2'3:.«;«1 n ployee) | (Group) ] °"’°"'l  sne ] S tient ] ‘“"‘""‘]“"""""“'"‘“""' ] software must be online
el ol b to connect.
Notes
Parent Location Top u-m If the True-Crib™
Responsible Employee @ . .
Serial Number (Device) Z99CR001 SOftware |S nOt runnlngl
R ot St i Yo you will get a device
Device Info offline error.
Customer ID
[ Show Deleted toms Serial Numh:f (Tool)
LIS ~ @@

This will open the True-Crib Terminal Session in Attendant mode. You can now issue and return tools
from the admin client. When you log out of the session, the seat returns to the pool.

#  Attendant
. SuperUser
Click to logout

Dtvl'cvmlu:J Hide OK Items Alerts: Work Location Status J ] Hide OK ems Alerts:

SCAN EMPLOYEE BADGE TO START

System Status Fltered Totaf|| Meme  Aerts issued Issued Users Mngd Out | Alert Device Tool Masne | Alerts | esued | eued Usees | lsued Devices: Mngd\.ulllﬂ/‘r‘ Devica) I

Devices Online : o o o o

Devices Offiine : =T

Tools Issued :
Users with Tools Issued :
Devices with Tools Issued :
Tools Issued with Alerts :
Managed Tools Out :
Tools Managed :

Boococooo=

Recent Events
Time Action Part Number Employee Source Destination

Top Employees with Issued T. | Top Work Locations with isst. | Top Devices with Issued Tool
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Appendix A — True-Crib™ Accessories

Snap-on Part # Description
L5W3021135 WIRED BARCODE SCANNER
L5W3246510 WIRELESS BARCODE SCANNER
L5W2672073 LABEL PRINTER
L5W3424726 2" x 1" label
L5W3111044 Thermal transfer ribbon
3-05609A PROX CARD SCAN OEM PLUS 82
L5CPROXC PROXIMITY CARD PRINTED

46 |Page



L5 CONNECT™ TRUE-CRIB™ USERS GUIDE

USA

Snap-on Industrial

Automated Tool Control Group

309 Exchange Avenue

Conway, Arkansas 72032

Customer Service Number 1-800-272-2033
Fax: (501) 450-1585

Snap-on Tools International LLC
2801 80th Street

Kenosha, WI 53143

For General Inquiries 262-656-5200

Southeast Europe - Middle East
(SEEMEA) Division

PO Box 65 033

Athens 15410, Greece

Tel: +30 210 6724828

Fax: +30 210 6725754

E-mail: snap_mead@ath.forthnet.gr

United Kingdom

Industrial Sales Division - Snap-on Tools
Telford Way

38a, Telford Way, Kettering

Northants NN16 8UN, England

Tel: +44 (0) 1536 413904

Fax: +44 (0) 1536 413874

E-mail: industrialuk@snapon.com

Snap-on Tools (Australia) Pty LTD
National Distribution Centre

Unit 6/110 Station Road

P.O. Box 663

Seven Hills, NSW 1730 Australia

Tel: (61) 2-9837-9100

Fax: (61) 2-9624-2445

E-mail: sots.webmasters@snapon.com
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Snap-on Industrial Belgium & Luxembourg
Division

SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann

Germany

Tel: +32 - (0) 14-231967

Fax: +32 - (0) 14-232627

E-mail: industrial.be@snapon.com

Snap-on Industrial Germany Division
SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann

Germany

Tel: +49-(0) 2104-950-911

Fax: +49-(0) 2104-950-999

E-mail: indus.germany@snapon.com

Snap-on Industrial Netherlands
SNA Germany GmbH

Auf dem Huls 5

40822 Mettmann Germany

Tel: +31-(0)20-5682664

Fax: +31-(0)20-5682660

E-mail: industrial.nl@snapon.com

Snap-on Tools Italia S.r.I

Via Bizet, 43/45

20092 Cinisello Balsamo (M), Italy
Tel: +39 02 66 04 53 70

Fax: +3902 61 29 78 15

E-mail: indus.italia@snapon.com
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